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September 16, 2020 

County slams private health providers for low testing 
rates, lingering biz restrictions 

The county government defended itself from business complaints about slow Covid reopenings, 
blaming low test rates done by private healthcare providers. 

PAUL BIRIS | GETTY IMAGES 

By Jody Meacham  –  Contributor 
Sep 16, 2020 Updated Sep 16, 2020, 5:59pm PDT 

In a press conference designed as a powerful government response to business concerns over 
Covid-19's impact on business's ability to operate, Santa Clara County ramped up pressure today 
on large private healthcare providers to expand their Covid-19 testing. 

Elected and appointed officials explicitly blamed them as a group — and repeatedly called out the 
largest local private provider, Kaiser Permanente, by name — for contributing to the county’s slow 
pace of business reopening. 

“There really is no excuse for large healthcare systems not to have stepped up and done their fair 
share, complied with the (June 10) public health order,” Supervisor Joe Simitian said in an online 
press conference packed with elected officials from the county and municipal levels. “If there is a 
need for greater capacity, then build it, buy it or pool your tests. ... The only way we're going to 
keep ourselves safe, get back to work, let a grandparent hug their grandkids safely, is by getting 
the testing done." 

Dr. Sara Cody, the county’s health officer, said she could not quantify how much the lack of private 
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testing has delayed the county’s business reopening rules. 

“But I can tell you that among the people who may have been infected and started a whole outbreak 
who were not identified because they didn't have access to testing, it's likely quite significant,” she 
said. 

“We have a finite pie, so really what we're asking is the private sector to do their part so that the 
public sector can continue to do our part,” said Cindy Chavez, president of the Santa Clara County 
Board of Supervisors. Today, Cody issued a revision of her June 10 health order requiring private 
providers to offer Covid testing that will take effect Sept. 25. Under penalty of fines of up to $5,000 
for each testing violation, it requires Kaiser Permanente, HCA Healthcare, Sutter Palo Alto 
Medical Foundation and other private hospitals to provide testing to all “essential workers,” which 
the revised order now defines to include teachers, healthcare workers, grocery clerks and people 
who work in agriculture or food manufacturing. 

Santa Clara County has been one of the most reluctant in the state and Bay Area, to allow certain 
businesses to resume normal operations, and county officials have come under increasing pressure 
from business leaders to speed things up. 

Most recently, the Silicon Valley Organization held a press conference Monday in which owners 
of restaurants and personal care services such as nail salons questioned why the county has not 
allowed them to resume indoor service when the state’s Covid business rules allow counties, such 
as Santa Clara to do so. 

According to the county’s latest testing statistics posted to its online dashboard, the daily testing 
rate of healthcare facilities in the county-owned system is 622, more than the combined testing 
rate of the five largest private providers and more than 600% greater than Kaiser, which serves 
more patients than any public or private system. 

Simitian said about 600,000 of the county’s 1.9 million residents are Kaiser members. 

In a statement, Kaiser Permanente said it supported the county's call for more testing and has 
opened a new laboratory in Berkeley that will allow it to double its Northern California testing 
capacity to more than 12,000 tests per day by the end of September. "Everyone, including Kaiser 
Permanente, agrees more testing needs to be done throughout our communities to address the 
pandemic and we are committed to making testing timely and accessible for our members," said 
Irene Chavez, Kaiser's senior vice president and area manager for San Jose. 

The online press conference included mayors of 10 Santa Clara County cities, who described 
problems with getting Covid tests themselves or who have constituents who’ve been unable to 
obtain them from their providers. 

Saratoga Mayor Howard Miller, a Kaiser member who described himself as “not the smartest 
computer user with a master's degree in computer science from Stanford and 20 patents,” said he 
had tried to use the provider’s website through multiple browsers to schedule a test without  
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success. 

“A real citizen cannot schedule a test at Kaiser without making a phone call,” Miller said. “When 
you make that phone call, you will find out you have to talk to five different people before they 
were authorized to test. And when they do authorize the test, you'll find out that it's three days 
from now. And when you take that test, you'll find out the results are going to take three to four 
days to come back.” 

5



Ja
n

u
ar

y
 8

, 2
02

2 

(c
o
n

t.
 n

ex
t 

p
a
g

e)
 

6



7


	10-year Look Back Simitian - Pull Apart 9
	10-year Look Back Simitian - Pull Apart 10
	10-year Look Back Simitian - Pull Apart 11
	10-year Look Back Simitian - Pull Apart 12
	10-year Look Back Simitian - Pull Apart 13
	10-year Look Back Simitian - Pull Apart 14
	10-year Look Back Simitian - Pull Apart 15



