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DEPARTMENT AGREEMENT 
- 

SOCIAL SERVICES - 
COVERING 

'SENIOR~Y.  VACATION SCHEDULING 

OVERTIME, TRANSFERS AND TRAINING 

. . - 
. . - . . . . 

A. T h i s  Agreement  is made p u r s u a n t  t o  t h e  p r o v i s i o n  i n  ~ r ' t i c l e  
V I I I ,  S e c t i o n  8 o f  t h e  Memorandum of Agreement b e t w e e n  t h e  . a. . ' C o u n t y  and  Local: 715. ' . 

B., T h i s  a g r e e m e n t  c o v e r s  a l l  c l a s s i f i c a t i o n s ,  p r e s e n t  a n d  f u -  
t u r e ,  i n  a n y  b a r g a i n i n g  u n i t s  r e p r e s e n t e d  by L o c a l  7 1 5  a n d  

1 :.!!?;.:!Ja b ,,.!.*,.. ....,.';,;;.! . . 
employed  i n  t h e  D e p a r t m e n t  o f  S o c i a l  S e r v i c e s  e x c e p t  f o r  

..;:: ' .. , ' k : 
e m p l o y e e s  i n  t h e  C h i l d r e n ' s  s h e l t e r  who a r e  c o v e r e d  by/  a  

.' 
; ..;: 
s . 

s e p a r a t e  agreement .  ' S h o u l d  t h e  Union cease to  r e p r e s e n t ,  a 
. . . ,  

. .. p a r t i c u l a r  c l a s s i f i c a t i o n ,  t h e  A g r e e m e n t  s h a l l  
. . 

f o r c e  for  t h e  rest o f  t h e  c l a s s i f i c a t i o n s .  
: .. . .  . 

- .---- . .  . , .,.. . . C. T h i s  Agreement  s u p e r c e d e s  a l l  p r a c t i c e s ,  b o t h  
i n f o r m a l ,  ' p e r t a i n i n g  t o  a l l  i t e m s  c o v e r e d  i n  t h i s  Agiree- . ment.  

' 11. SENIORITY 

A.  S e n i o r i t y  s h a l l  be d e f i n e d  a s  l e n g t h  of  a n t i n u o u s  emdloy- 
ment  i n  a n y  c l a s s i f i c a t i o n  w i t h i n  t h e  c l a s s i f i e d  or u n c l a s -  
s if  i e d  ( i n c l u d i n g  CETA) s e r v i c e  w i t h  t h e  County.  s e n i o r i t y  - 

I .. .. , .?. . . ...:<. 
c o n t i n u e s  d u r i n g  a l l  l e a v e s  o f  a b s e n c e .  I f  a  w o r k e r i r e -  

, , ! .+-& ; 
, I  ? ' .  
':.! ';I ,, ' , 

s i g n s ,  h i s / h e r  s e n i o r i t y  s t a r t s  w i t h  t h e  r e h i r e  d a t e .  \ F o r  
., .. . .  

.,% ' . #  ..; . ,.. . ,. . b i d  p u r p o s e s  a c l a s s i f i e d  employee c a n  o n l y  b i d  t o  c l a s s i -  
. , .<. ,; ! ... .,. ! ,,... . 

f i e d  and a n  u n c l a s s i f i e d  employee c a n  o n l y  b i d  t o  u n c l a s s i -  
, , .:; .4', f i e d .  .-, ' ,...::‘“ k 

, . . /., . ' y ~ , ~ . , ~ , s  , .'. .., .I :.* . . , .< .. C , . . .  , , .. , B.  he D e p a r t m e n t  s h a l l  e s t a b l i s h  a n d  p o s t  on  t h e  w o r k e r s 1  
I b u l l e t i n  b o a r d  a  l i s t c f o r  e a c h  c l a s s i f i c a t i o n  c o v e r e d  u n d e r  

t h i s  Agreement .  T h i s  l i s t  s h a l l  be  u p d a t e d  q u a r t e r l y  a n d  
c o p i e s  s e n t  t o  t h e  Union. 

111. WORRUNITS 

F o r  t h e  p u r p o s e s  o f  t h i s  Agreement ,  work u n i t s  a r e  a t t a c h e d .  

I V .  VACATION SCHEDULING 

A. V a c a t i o n s  s h a l l  be s c h e d u l e d  by s e n i o r i t y  i n  minimum b l o c k s  
o f  one  (1) week t o  t h e  e x t e n t  t h a t  p a i d  v a c a t i o n  h a s  b e e n  
e a r n e d  p r i o r  t o  t h e  b e g i n n i n g  d a t e  of  t h e  v a c a t i o n . '  



B. D u r i n g  t h e  month of A u g u s t  w o r k e r s  s h a l l  s e l e c t  vaca t  
times f o r  t h e  p e r i o d  commencing O c t o b e r  1 and  e n d i n g  M 
31. 

- - y : 
C. D u r i n g  t h e  mon th .o f  F e b r u a r y  w o r k e r s  s h a l l  select t h e i r  va- 

cation times ?Ae period commencing  A p r i l  1 and enafn! 
S e p t e m b e r  30,  

D. I n  a d d i t i o n  t o  r e g u l a r l y  s c h e d u l e d  v a c a t i o n s ,  w o r k e r s  s h a l :  
be a l l o w e d  to  u s e  a c c r u e d  v a c a t i o n .  t i m e  f o r  p e r s o n a l ,  un-  
u s u a l  or emergency  n e e d s  upon management a p p r o v a l .  Manage- 
m e n t  a g r e e s  t h a t  r e q u e s t s  w i l l  n o t  b e  d e n i e d  i.n a n  a r b i -  
t r a r y  or d i s c r i m i n a t o r y  manner .  

. .. . . . .. . . 
,: .' . . ' .. . . . TRANSFERS . . . ., I .. ,. . . : . . . . 

A. . W o r k e r s  i n  pe rmanen t  s t a t u s  i n  a c l a s s i f i c a t i o n  who w i s h  t c  
t r a n s f e r  t o  t h e  same c l a s s i f i c a t i o n  i n  a n o t h e r  u n i t  s h a l l  
n o t i f y  t h e  P e r s o n n e l  U n i t  o n  a form p r o v i d e d  by  t h e  D e p a r t -  
men t .  . 

B. B i d s  w i l l  be  a c c e p t e d  d u r i n g  t h e  months  of J u n e  a n d  D e c e m -  
be r  o f  e a c h  y e a r .  A l l  b i d s  r e c e i v e d  from t h e  prio,r s i x  ( 6 )  
m o n t h s  w i l l  be pu rged  when t h e  b i d d i n g  p e r i o d  e n d s .  

I 

C. C u r r e n t  pk rmanen t  County  w o r k e r s  who t r a n s f e r  i n t o  t h e  De- 
p a r t m e n t  w i l l  h a v e  a n  o p e n  b i d  p e r i o d  u n t i l  t h e  f irst n  
ma.1  b i d  p e r i o d  i n  J u n e  or December,  w h i c h e v e r  o c c u r s  f ir  

D. P r o c e d u r e  f o r  S e l e c t i o n  

T h o s e  e l i g i b l e  t o  be  c o n s i d e r e d  f o r  t r a n s f e r  t o  f i l l  a va- 
. c a n c y  f i r s t  are t h o s e  who b i d  from o n e  work u n i t  t o  a n o t h e r  

w o r k  u n i t  w i t h i n  a g i v e n  o f f  ice; s e c o n d l y ,  from t h e  d e p a r t -  
m e n t .  The County  may a u g m e n t  t h e  l i s t  o f  t h o s e  e l i g i b l e  
f o r  c o n s i d e r a t i o n  t o  a t o t a l  o f  t h r e e  c a n d i d a t e s  from o t h e r  
w o r k e r s  of t h e  County .  

E .  C r i t e r i a  for S e l e c t i o n :  

T h e  mos t  s e n i o r  worke r  who a p p l i e s  for  a  t r a n s f e r  to fill a 
v a c a n y  s h a l l  be  s e l e c t e d  f o r  t h a t  vacancy  u n l e s s  Management  
c a n  d e m o n s t r a t e  t h a t  t h e r e  is a marked s u p e r i o r i t y  b e t w e e n  
a c a n d i d a t e  who is s e l e c t e d  and  t h e  bypas sed  s e n i o r  c a n d i -  
d a t e ( ~ ) .  I n  c o n s i d e r i n g  t h e  q u a l i f i c a t i o n s  of  t h e  c a n d i -  
d a t e s ,  Management s h a l l  u s e ,  a s  c r i t e r i a  e x p e r i e n c e  i n  l i k e  
a s s i g n m e n t s ,  s e n i o r i t y  w i t h i n  t h e  o f f  i ce  a n d  t h e  d e p a r t -  
m e n t ,  a c a n d i d a t e l s  d i s c i p l i n a r y  r e c o r d ,  a n d  t h e  c a n d i -  
d a t e l s  q u a l i t y  a n d  q u a n t i t y  o f  w o r k  i n  c u r r e n t  a n d  p a s t  
a s s i g n m e n t s ,  Bypas sed  s e n i o r  w o r k e r ( s )  may c h a l l e n g e  t h e  
d e t e r m i n a t i o n  t h r o u g h  t h e  g r i e v a n c e  and  a r b i t r a t i o n  proce- 
d u r e  of t h e  C o l l e c t i v e  B a r g a i n i n g  A g r e e m e n t  b e t w e e n  t s & 



p a r t i e s .  The burden  t o  e s t a b l i s h  t h e  c o r r e c t n e s s  of i t s  
c h o i c e  w i l l  be  on  t h e  p a r t  o f  Management. I n  t b e  m e a n t i m e  
t h e  vacancy  s h a l l  be f i l l e d  as Management h a s  s e z e c t e d .  

... . J'i' .'!k'.,',. . 
: -. 1 d$+>&,:~ SHIFT s c ~ k o u i ~ s  - ALTERNATE HOURS ' ' 

.,. . :;.I - 

f l t  is u n d e r s t o o d  t h a t  c o v e r a g e  from 8 : 0 0  a.m. to 5 : 0 0  p.m. 
may be  a r e q u i r e m e n t  f o r  p a r t i c u l a r  u n i t s  w i t h i n  t h e  De- 
p a r t m e n t .  S e n i o r i t y  s h a l l  gove rn  t h e  s e l e c t i o n  o f  a l t e r -  
n a t e  work h o u r s  w i t h i n  e a c h  u n i t .  

..,. .. .':; , ,: . . . . . , ' i :  ,:!&'4:,s ,!;;j3;. 
. ... l.,i . ..,.. .. .. . .." VII. OVERTIME - 

:-.,!?j.,,~..;. ,. 
:.!,.!<'.* :. . . ; : ., ,...,..,, : ? : . .  . . .  . 
.<.I,', : ;y;. . . ,. 

, -. :,9'p,~~.,',;.:.:;;=!' 
A. When o v e r t i m e  work  is n e c e s s a r y  t h e  w o r k  s h a l l  f i r s t  be 

. ,..;*: ,%* h<,G>., , . ,, , 
,fg!;..<+;i . . !:,. . 

o f f e r e d  to  t h e  worker  who norma l ly  p e r f o r m s  t h e  a s s i g n m e n t .  
,;;>: . . .,, +. ;: . .. If t h a t  worker  d e c l i n e s  s u c h  a s s i g n m e n t  t h e  - o v e r t i m e  s h a l l  

', ., .<..,;;,., . > , .I . , . 
6'- .:...,; . ' . :. I",:.:,;,?. 

. b e  o f f e r e d  i n  s e n i o r i t y  o r d e r  to t h e  q u a l i f i e d  w o r k e r s  i n  
. . " ,  
.' ? '  .. ; * 

, .;.:;a,. . '.' 
t h e  o f f i c e  who a r e  most r e a d i l y  a v a i l a b l e .  

'.. . . . .  . 
,.;*.I.'::. .. .:, . .,. ... .. , , B. Each w o r k e r  o f f e r e d  o v e r t i m e  work  s h a l l  b e  moved t o  t h e  
. (.. .. . ., . . I. ..,. : 

b o t t o m  of t h e  s e n i o r i t y  l is t  a f t e r  t h e  o f f e r  is made. 
. .. . . . . 

, .. ..., s:. . . , .: ., ,.. ! , :,.:,; .:.. . ' ' .,. ,;.. :: : 
C. If no worke r  v o l u n t e e r s  f o r  o v e r t i m e  t h e  a s s i g n m e n t  s h a l l  

.,. , ::. . . , b e  made t o  t h e  f i r s t  a v a i l a b l e  w o r k e r  s t a r t i n g  f r o m  t h e  
- - ._ .  
' ' - . . 

. b o t t o m  o f  t h e  s e n i o r i t y  l ist  as it s t o o d  i n  "An abbve.  
8 

, .,-C,.,.. :,. 
. . 

TRAINING ADVISORY COMMITTEE 

: . . A. T h e r e  w i l l  be a T r a i n i n g  Advisory '  Committee t h a t  s h a l l  a c t  
a s  an  a d v i s o r y  body t o  t h e  ~ d m i n i s t r a t i o n .  The  C o m m i t t e e  
s h a l l  c o n s i s t  o f  f o u r  ( 4 )  members f r o m  t h ?  r e p r e s e n t e d  
c l a s s e s  t o  b e  c h o s e n  by t h e  U n i o n .  The  A d m i n i s t r a t i o n  
s h a l l  have  an e q u a l  number of  r e p r e s e n t a t i v e s .  

.. .. 
,. . 
. . .  . . .  . . . B. Meeting Procedures. Each p a r t y  w i l l  a p p o i n t  a  c h a i r p e r s o n  
.;;:.,; ' ,  . .,_ .. . .,:. . 
. . , 

who is  r e s p o n s i b l e  f o r  s e t t i n g  a  t ime  and d e v i s i n g  a n  agen-  
:. s: .. ; d a  f i v e  ( 5 )  d a y s  p r i o r  to  e a c h  meet ing .  . . 
.. : , . ,. .-.. - . 

. . C. Time f o r  t h e  mee t ings  w i l l  be l i m i t e d  t o  n i n e t y  ( 9 0 )  min-  
, ..I!:.'<, .:; . . - I. u t e s  p e r  month. 

D. M i n u t e s  w i l l  be t a k e n  a t  a l l  mee t ings .  

E. The c o m m i t t e e  s h a l l  n o t  i n v o l v e  i t s e l f  w i t h  g r i e v a n c e s ,  
wages ,  h o u r s  o r  working c o n d i t i o n s  a s  d e f i n e d  and s e t  f o r t h  
i n  t h e  c o m p r e h e n s i v e  a g r e e m e n t  b e t w e e n  C o u n t y  a n d  L o c a l  
7 1 5 .  

I X .  TERM 

The term o f  t h i s  A g r e e m e n t  w i l l  b e  f o r  2 1  m o n t h s  t o  a n d  
i n c l u d i n g  F e b r u a r y  2 8  , 1 9 8 2 .  T h e r e a f t e r ,  t h i s  a g r e e m e n t  



, ! .  : ' 

.!"; ,' 
8 : .. ' . . 

,, . s h a l l  continue i n  f u l l  force and e f f e c t  from year to year, 
a:.. i j .  ..j,..::.: l e s s  notice to  terminate or  amend is made by e i t h e r  p a r t y  0, 

/ , , I  .::,': .; .:. . November of the year immediately preceeding the February ter- ,,/.'i+'..,!, : . , 
:*i;,( : 2 -' . ' , , . 

f i t  :, . .%.a. : mination date. If  such notice. is provided n e g o t i a t i o n s  o f  2 
f ,,,,,. . .. . . , J. ,~, . . ,  :i.";...r. successor agreement s h a l l  t a k e  p l a c e  December, J anua ry  ant 

/ , . :~~~. .~ .yv~:+* :~  .... ', 
. . ,  ... ...: .. . . February following the November not i f icat ion,  I f  no agreement 

3 3  ' .  , '.' . _.. ' <  . . _.. . is reached impasse may be declared by e i t h e r  par ty .  The im-  
. .': :J$L. ..',:.'. . 
,,;.,..,..a,., !., a passe procedure t o  be followed s h a l l  be i n  accordance w i t k  
.;:I,. .'.:.,. ::: . . . 

.,.,,f-4 a , : - h i ,  , 
.,*" ':.'," 

Section 8.15 of the Master Agreement. . 
. .i:.v;;$, . ;i{;j.,.:' . .  , 

' ' . .,!'. ' . 'ti '" :.*..::. . . . . . ' I '  . . ' ..-*j,;.::.;:; ?,-. ;,, ' <  .:',.* . . . , . .#.'.I; . ;. 
' . ' 9 .  ., ;,:. i , , '%-' . -,.. . I  ., .., , ..... .., DATED: 
, , , 2:) ;.) ;. .., w:,\ 11:. 

,: ,y$;$~$$;~l!;;~<~;:yj.:*:: : ..?: , . ... . . 
. .. .Ai:;;.,;$!;.; ' !,. . * b 
. !.: . .,.. , a  :;'+-" FOR THE COUNTY; . , .  ., . . FOR LOCAL 715, SEIU: 

, ;,:y*j.'i ,,,, .. ... .... 1 .. . .. ..' 

s 

m l h  



DEPARTMENT OF SOCZAL SERVICES 

. . :,. r ',. L , 
. . . , . :  . NORTH COUNTY 
.: ,;,! :. - .. . . ... .: , .  . . . S e r v i c e  
. . 

,' : , " . 
:, .& ;.;.. 1 .': . .. .: .;~. +;.< :: ,; S u p p o r t  
.... ' ..- . . . ' .  . 

8 :,: ,.,, ...' .. '"' 
$ 8  

' R e c e p t i o n  
;,,., , .: - 2  . ..., P e r m a n e n t  F l o a t e r  

~~&f~$;li~$;i~~;: : Q u a 1  i t y  A s s u r a n c e  ... I;*,. , r .. ' *' - " .. . . . . . .  
.>,a;;.,;/,;:;;,L;:; *. 
...' !.,?.i.. .,.%. .. . PBX 
. ' I ,  ' I  .. . .  .... , - . 
:.: .:*< ,d4 . 
: ; ' .' . ... . '.,,( 
, . ;. .:. MISSION CITY 
,t?,.! 7 .  .:;. 
..,-: . S e r v i c e  

-'<.),$3, ': ' ' ' ,  .. * , .A .  .'* 
. : 

S u p p o r t  
:. . ..., 

. . R e c e p t i o n  
. . 

P e r m a n e n t  F l o a t e r  
. .  . , , : .  , Q u a l i t y  A s s u r a n c e  

-. . . EAST VALLEY 
S e r v i c e  
S u p p o r t  
R e c e p t i o n  
P e r m a n e n t  F l o a t e r  
Q u a 1  i t y  A s s u r a n c e  
PBX 

WEST VALLEY 
S e r v i c e  
S u p p o r t  
R e c e p t i o n  
P e r m a n e n t  F l o a t e r  
Q u a l i t y  A s s u r a n c e  
R e g i o n a l  F l o a t e r  
A d m i n i s t r a t i o n  
PBX 

CENTRAL 
S e r v i c e  
S u p p o r t  
P e r m a n e n t  F l o a t e r  
Q u a l i t y  A s s u r a n c e  
R e g i o n a l  F l o a t e r  
A d m i n i s t r a t i o n  
S t a f f  D e v e l o p m e n t  
F a m i l y  S u p p o r t  
F i s c a l  

BLOSSOM MILL 
S e r v i c e  
S u p p o r t  - 
R e c e p t i o n  
P e r m a n e n t  F l o a t e r  
Q u a l i t y  A s s u r a n c e  
PBX 

SOUTH COUNTY 
S e r v i c e  
S u p p o r t  
R e c e p t i o n  
P e r m a n e n t  F l o a t e r  
PBX 

MARTHA STREET t 

S e r v i c e  
S u p p o r t  
R e c e p t i o n  
P e r m a n e n t  F l o a t e r  
Q u a l i t y  A s s u r a n c e  

FRANKLIN-MCKINLEY 
S e r v i c e  
S u p p o r t  
R e c e p t i o n  
P e r m a n e n t  F l o a t e r  

MILPITAS 
S e r v i c e  
S u p p o r t  
R e c e p t i o n  

WINCHESTER 
S e r v i c e  
S u p p o r t  
R e c e p t i o n  

SAU 



Work L o c a t i o n / U n i t  L i s t i n g  
P a g e  2 

- .  - 
. _. .. . . . . SAtlTA TERESA 
( ,  ... . 

.. .-.,d..:,- !.. . R e c o v e r y  61 L e g a l  .. 8 ..; ..,+.& -..< .!: ; .:.' ,.. Peteran  S e r v i c e  U n i t  .,,. . - . . 
. . ,  .. ., :,;.;,.:,. 

. .. , . 'f.'.. ' JULf AN - ', , , ,';. . . 
.,. .: - SAU . . . .-.* . 

. . 
'"' .. '.. . : j ; ) .  " ' .:. : ' .I 
::: ,; 2;"-,.$, :;.:;: . 
';o.:;!; :..' '. .. . . : BASCOM 
. -., .. , *..,:'p2'!';'.::' .$ -. . . . , ..,,, . SAU 
:i ':b.~~,,;f ,:,, ,; $ * ;. ' 

:~$:~~ii~:(~;?xc,~+;~. ,,;. : 
;;?c~#%~?t?$; SOUTH 2ND STREET + b.<t?j $&.. 3 :...- .! -...:q,,~;,;~.:, .,.. S e r v i c e  
+'k./<.flqL$+.$.. "r::; ,..., ,. 

T1~.-.?.!.., . .. , . w . . 
, :s;,.,?;2;y2$t: . . . , . . .  ;+,-:< ,.,.-r'.,... :.; 

5TH STREET 
-i .4cr.; ,.$:.... ,. . S u p p o r t  .. !:: p?5: ::.. .. - , . 
.,:j.;;. .. . " ;.: ,- ., ,. ..,.,,...' ' . '  . . 

NORTH 1ST STREET 
COPY 

ALUM ROCK 
SAU 

INFANT TODDLER CENTER 

RAMONA STREET 
S e r v i c e  

VMC 
S u p p o r t  

CETA 

..*. . .'$, . . ' ' . . t .  

:: .. i . : : , ? ; ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  
. . 

-. - *..':;%.Support: . -  - . ...,, ', *..,, , . . . . . . . , . , _.. .. .. . . . ..: . . 
, . .. . +.,- . . - .  

T e r m i n a l  
- -.. _ _  C a s e  P r o c e s s i n g  

. -. 
, C o n t r o l  ' 

C l o s e d  . . 

. F i s c a l  
i. . Medi -ca l  

M a i l  S u p p l y / M e s s e n g e r  
C l e r k  I I / S e c r e t a r y  t o  S o c i a l  Work S u p e r v i s o r  111 

S e r v i c e :  
VS D 
U n i t  C l e r k s  

G e o g r a p h i c  : 
S u p e r v i s i n g  C l e r k s  
Community Workers  

, . : *  ' .. . ,  . VSD: Interviewers/Counsellor/Sr' s. 
D i s t r i c t  O f f i c e  Managers '  S e c r e t a r y  

I n  C e n t r a l ,  A d m i n i s t r a t i o n  i n c l u d e s :  

R e g i o n a l  Manager S e c r e t a r y  
A d m i n i s t r a t i v e  S e r v i c e s  

- R e s e a r c h  & S t a t i s t i c s  
P u b l i c  I n f o r m a t i o n  
A d m i n i s t r a t i v e  Management 

- 3 c s o u r c e s  & S t a f f i n g  
- C o n t r a c t  ~ d m i n i s t r a t i o n  
-Homemaker  valuation 

F a i r  N e a r i n g  

R e c e p t i o n  
Program P l a n n i n g  & S u p p o r t  

-Program C o o r d i n a t ' i o n  
N u t r i t i o n  & S e r v i c e  
G e n e r a l  S e r v i c e s  

- ~ d m i n i s t r a t i o n  
- C e n t r a l  C l e r i c a l  
-Pub1 i s h i n g  S e r v i c e s  



WORK LOCATION/WORK UNIT LISTING 

DEPARTMENT OF SOCIAL SERVICES 

tJORTf I COUNTY 
S c r v i c c  
S u p p o r t  
R c c c p t  i o n  - P e r m a n e n t  F l o a t e r  
Q u a l  i t y  A s s u r a n c e  
PBX 

MISSIOfl CITY 
S e r v i c e  
S u p p o r t  

... R e c e p t i o n  
P e r m a n e n t  F l o a t e r  : 
Q u a l  i t y  A s s u r a n c e  

EAS.T VALLEY 
S e r v i c e  
S u ( ) p o r  t 
I l c c c p t  i o n  
P e r m a n e n t  F l o a t e r  
Q u a l i t y  A s s u r a n c e  
PBX 

BLOSSOM IlILL 
S e r v i c e  , S u p p o r t  

R e c e p t i o n  
P e r m a n e n t  F l o a t e r  
Q u a l i t y  A s s u r a n c e  
PBX 

WEST VALLEY 
S e r v i c e  
S u p p o r t  
R c c c p t  i o n  
Pe rmancn  t F l o a t e r  
Q u a l i t y  A s s u r a n c e  
R e g i o n a l  F l o a t e r  
A(l1ninis t r a t i o n  
PBX 

CENTRAL 
S e r v i c e  
S u p p o r t  
P e r m a n e n t  F l o a t c r  
Q u a l  i t y  A s s u r a n c e  

SOU Tf I COU flTY 
S e r v i c e  
Su[)[)or t 
R e c e p t i o n  - , . . . -  ..-. 

P e r m a n e n t  F l o a t e r  
PBX , 

- ..-.-. 

MARTIIA STREET 
S c r v - i c e  
Su['por t . . . - 
R e c e p t i o n  
Perrnancn t F l o a t e r  4 

Q u a l i t y  A s s u r a n c e  

R c c e p t  i o n  
Pe r rnancn t  F l o a t e r  - - 

MILPITAS ,- 

S e r v i c e  
S u p p o r t  
R e c e p t i o n  

W I  I.ICII ESTER 
S e r v i c e  
S u p p o r t  
R e c e p t i o n  

~ e ~ i o n b l  F l o a t e r  
A d m i n i s t r a t i o n  
S t a f f  D e v e l o p m e n t  
F a m i l y  S u p p o r t  
F i s c a l  

, snu 



Work L o c a t i o n / U n i  t 1 , i s t i n g  
, ~ Page 2 

SAlITA TERESA 
Recovr?ry & I,eqal . - 
V e t e r a n  S e r v i c e  U n i t  

JULIAN 

DASCOM 
SAU 

SOUTH 2ND STREET 
S e r v i c e  

5TH STREET 
S u p p o r t  

NORTII 1ST STREET 
COPY , 

ALUM ROCK 
s nu 

INFAtJT TODDLER CETJTER 
, 

RAMOflA STREET 
S e r v i c e  

VFIC - 
S u p p o r t  

CETA 

DEFItIITIONS 
S u p p o r t :  

T e r m i n a l  
C a s e  P r o c e s s i n g  
C o n t r o l '  
C l o s e d  
F i s c a l  
I.le(1 i - c a l  
M a i l  S u p p l y / M e s s e n g c r  
C l e r k  I I / S e c r e t a r y  to  S o c i a l  Work S u p e r v i s o r  111 

S e r v i c e :  
VS D 
U n i t  C l e r k s  

G e o g r a p h i c :  
S ~ l p e r v i s i n g  C l e r k s  
Community W o r k e r s  
VSD: ~ n  terviewers/~ounsellor/~r' s. 
D i s t r i c t  O f f i c e  Managers '  S e c r e t a r y  

I n  C e n t r a l ,  A d m i n i s t r a t i o n  i n c l i r d e s :  

Relj i o n a l  Flanager S e c r e t a r y  
A d m i n i s t r a t i v e  S e r v i c e s  

- R e s e a r c h  & S t a t i s t i c s  
P \ i l , l  ic: I n f o r m a t  i o n  
Admi11 is  t r a t i v e  Management 

- R e s o u r c e s  & S t a E E i n g  
- C o n t r a c t  ~ d m i n i s t r a t i o n  
-liornc!mal:cr ~ v a l u a  tior1 

F a i r  I l e a r  incj 

R e c e p t i o n  
Prc3(jra1n P l a n n i n g  & S u p p o r t  

-P rogram C o o r d i n a t i o n  
t l u t r i t i o n  & S e r v i c e  
G e n e r a l  S e r v i c e s  

- A d m i n i s t r a t  i o n  
-Ct?n t I-,> l C l  c r  i c a l  
-Pub1 i s h i n g  S e r y i c e s  

0 
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TO B O ~  A ~ W O O ~  FROM Jan Jorgeqson, Manager 
Labor Relations Administrative Services Bureau, DSS 

SUBJECT DATE 

. ,. . 715 Bid Process - DSS Personnel Procedures February 12. 1987 

You recently requested information on how DSS Personnel was applying the 715 B'id 
Side Agreement. 

I have met with Shirley Riehl and her s t a f f  several times, and reviewed a l l  wr i t ten  
procedures material they currently use fo r  processing,local 715 Bids. 

I w a s  par t  of the original negotiations fo r  establishment-of the agreement and wrote 
the i n i t i a l  procedures and trained both Personnel Staff and Cler ical  Supervisory 
Staff ( i n  1980). Personnel s ta f f  revised those procedures i n  February, 1986. 

I have attached a copy of the procedures (Exhibit A) currently used by P e r s o w 1  
(dated 2/86 - 2/87). It appears t o  follcw xty original  material except i n  two areas: 

1. Page 3 - Item #3: Personnel has erroneously interpreted a bid list of 
less than three (3 )  names t o  be exempt from the senior i ty  hir ing rule. I 
have advised them of the e r ror ,  they are now i n  conformity. 

- 

2. Page 3 - Item #4: Although t h e i r  current writ ten procedure indicates a 
bid becomes inel igible  a f t e r  a second job offer  is waived, thek have not  
been enforcing the rule. They are  now i n  ccanpliance. a New Procedure 

I 
Personnel has for  sane time now, placed a vacate code on the t ransfer  l i ne  i f  the 
bid list has l e s s  than three ( 3 )  names. They place the code on the t ransfer  l i n e  a t  
the sam time they route the bid l ist  t o  the Supervisor, However, they do not  
release transfer l ine  names unless the bid list returns and needs t o  be "augmented" 
or is "exhausted." I don't  see any confl ic t  with the Side Agreement under these 
circumstances. I n  fac t ,  they could probably do so  fo r  a bid list containing the 
required three (3)  names. The procedure saves t i m e  when t ransfer  l i n e  names a r e  
needed (as is the fac t  in  majority of cases). 

Work Locationhork U n i t  Listing 
. - 

The original Work ~ocation/Work Unit ~ i s t i n g  was a negotiated and agreed t o  
docment. As off ice  and programs have changed, personnel has uni la te ra l ly  made the 
appropriate and necessary changes t o  the list. Attached is a Copy of the currently 
used list (Exhibit B). 

I have copies of a l l  the original procedures I developed for  Personnel Transaction 
s t a f f  and Clerical  Supervisor Training, as  w e l l  as, follow-up interpretations of the 
agreement f ram me t o  Personnel and correspondence between Labor Relations and. Local 
715. I can provide you with copies i f  you would l i ke  t o  have it. 

Please l e t  me  know i f  I can be of additional assistance. 

R l O n O c a  C o o c  NO. 963077 

B26-8 R E V  11/03 



7-1 5 B I D  PROCESS 

PERSONNEL PROCEDURES 

BID PROCESS 

P 1 - a n e n t  employees o n l y  may submit  b i d  forms d u r i n g  wonths of= and 
Old b i d  r e q u e s t s  a r e  purged a t  t h a t  time ( h e l d  i n  s t o r a g e  f o r  one y e a r  
d e s t r o y e d ) .  A two week "grace  pcrfod" fo l lowing  June  3 0 t h  and December 31st i s  
allowed f o r  Pe rsonne l  t o  r e a d y  t h e  new b i d  forms f o r  use.  SC 2 2 2 ' s  n o t  p r o c e s s e d  

-by Personne l  p r i o r  t.0 J u n e  3 0 t h  and Deceaber 31st must be  h e l d  f o r  u s e  of t h e '  
new b i d  forms. However, t r a n s f e r  l f s t s  processed p r i o r  t o  June 3Cth and 
Cecember 3 1 s t  may b e ' u s c d  by t h e  appo in t ing  a u t h o r i t y .  

PERSOilTjEL 
- 

A Receives b i d  form. Reviews each  form f o r  a c c u r a c y  of b i d  p e r  work l o c a t i o n  and 
work u n i t ,  and completeness  of form. C l a r i f y  w i t h  employee i f  
necessa ry .  (rignature A s e p a r a t e  * b i d  form n u s t  be submi t t ed  f o r  each  work l o c a t i m  and 
work u n i t .  'E.g.: C o r r e c t -  A b i d  f o r  Cen t ra l -Suppor t ,  C e n t r a l - S e r v i c e  

I n c o r u e c t -  A b i d  f o r  C e n t r a l - S e r v i c e s  h Suppor t  on o 6 a . b i d  form.) 

( I f  a  b i d  form i s  incomple te  o r  f i l l e d  ou t  i n c o r r e c t l y ,  t r y  t o  c o n t a c t  t h e  
employee t o  c l a r i f y .  Any a t t e m p t s  t o  c o n t a c t  t h e  employee should  be docu- 
mented on back of t h e  b i d  i n  r ed .  E.g.: T/C made 12-28-86, w i l l  r e t u r n  c a l l .  

I I f  c l a r i f i c a t i o n  canno t  be  made, the  b id  maybe voided.  See 11, B ; 

B Bids must be  from one  c l a s s  t o  t h e  same c l a s s .  There  a r e  two e x c e p t i o n s :  ,' 
.- .I.' . 1. Volun ta ry  Denot ion Requests :  should  be r e f e r r e d  t o  (Supv. Pe r sonne l  Svc.  

' c l e r k )  f o r  c o n s l d c r a t i o n .  I f  person i s  e l i g i b l e  t o  demote,  b f d  form w i l l  
be accep ted  and used nccording t o  c o n d i t i o n s  agreed  t o  w i t h  t h e  u n i o n .  

2 .  A l t e r n a t e l y  S t a f f e d  Codes: Bids must be from C l a s s  t o  C l a s s .  (1 .e .  
- C l e r k  T y p i s t  t o  C l e r k  T y p i s t .  A C le rk  T y p i s t  canno t  b i d  f o r  a n  Advancer! 

C l e r k  T y p i s t  p o s i t i o n . )  
The fo l lowing  "Departmental" c l a s s i E c a t i o n s  a r e  a l t e r n a t e l y  s t a f f e d  a s  fo l low:  

8.16 - Alternate Stafflnq/Trainee 
The t o l l o w ~ n g  classltlcatlons will b e  alternately staffed as Indicated: 

Account Clerk I/Clerk Typiat/OfLlce Clerk 
Assessment Clerk/Office Clerk or Clerk Typlst 
nookkeeping Machine Operator/Office Clerk 
clinlc Clerk/Offlce Clerk 
Floater Clerk/Clerk Typlat 
Indexer/Clerk Typist 
Legal Clerk/Office Clerk oc Cleck ~ y p l s t  
nedical Billing Clerk/Office Clerk 
Patient Account Clerk I/Oftice Clerk 
Personnel Services Clerk/Clerk ~ y p i s t  
Receptlonist/O£fice Clerk oc Clerk ~ y p i s t  
Recordable Documenta Clerk/oftice Clerk or Cleck Typist 
Revenue CollectLon Clerk/Offlce Clerk oc Clerk TYp18t , j 

Medical fleceptionist/oflice Clerk or Clerk Typist I 

Medical Admittlnq Clerk/OLflce Clerk or Clerk Typist 

T h i s  means a C l e r k  T y p i s t  may b i d  f o r  one o.f t h e  above p c s i t i o n s .  IIowerrer, 
t h e  b i d  may be  honored o n l y  i f  no b i d s  a r e  r e c e i v e d  by pc r sons  i n  t h e  

. . 

. / ., 
- . J7 . . . . . . .  - - . .  



c l a s s i f i c a t i o n ;  o r  i f  - a l l  i n  t h e  h i g h e r  c l a s s i f i c a t i o n s  waived  
t h e  Job  o f f e r .  

Void b i d  r e q u e s t s  i f  i t  is n o t  from c l a s s  t o  c l a s s  o r  m e e t s  one  o f  . the 
two e x c e n t i o n s .  ( W r i t e  Void i n  red a c r o s s  t h e  form. h ' o t i f y  employee  
and document n o t i f i c a t i o n  on back  o f  b i d  form. (Example: T/C 1-2-86 - cmp loyee  n o t  i f i e d )  5 

.. . 
3 . .  Document o n  b i d  form,  i n  r e d ,  employee ' s  s t a t u s ,  permanent  o r  p r o b a t i o n a r y  

from a p p r o p r i a t e  d a t a  p r o c e s s  f a g  a l p h a  l i s t i n g .  I f  p r o b a t i o n a r y  or 
p r o v i s i o n a l  s t a t u s ,  w r i t e  void i n  r ed  a c r o s s  form, as mus t  b e  pe rmanen t  
s t a t u s  a t  end o f  b i d  p e r i o d .  ::otiEy employee o f  i n v a l i d i t y  and document  
on  back  o f  Eorm d a t e  employee was n o t i f i e d .  (Example: T/C 1-1-81 - 
employee n o t i f l e d . )  F i l e  form i n  " I n v a l i d "  s e c t i o n  o f  b i d  form f i l e  box .  

4.  Docunen: on b l d  form,  i n  r e d ,  e a p l o y e e ' s  d a t e  o f  h i r e .  

f 5. F i  1 e  v a l i d  b i d s  a c c o r d i n g  t o  work l o c a t i o n s , ,  work u n i t s ,  and c l a s s i f i -  
c a t i o n s  i n  f i l e  box .  ,,! ,!>. - . I ; 

I 

I11 SENIORITY ORDER OF B I ~ S  

A Kames o f  p e r s o n s  c u r r e n t l y  v o r k i n g  i n  same o f f i c e  a s  vacancy ,  by  s e n i o r i t y .  

B Sdrnes o f  p e r s o n s  from o t k c r  CSS o f f i c e s ,  by o r d e r  o f  s e i o r i t y ,  Example: 
Ti ; tp .  p e o p l ?  have b i d s  i n  f o r  a !iorth Co!lnty p o s i t i o n .  Two p e o p l e  f rom 
Xor th  County have  b i d s  i n .  They a r e  l i s t e d  a s  $ 1  and {/2 on t h e  l i s t ,  
t h e  most s e n i o r  b e i n g  ij1. The t h i r d  name t o  l i s t  1s t h e  most  s e n i o r  of 
t h e  r ema in ing  t h r e e  p e r s o n s  From o t h e r  DSS o f f i c e s .  

N. .,ate: P l a c e  an  * by name o f  t h e  two " I n  Fuuse People" .  

I m p o r t s n t :  :late cn f o r 3  i f  l i s t  e x h a u s t s  c u r r e n t  b i d  r e q u c s t s .  I f  i t  d o e s  
c o t ,  and a l '  p?--sor .s  c n  l i s t  ~ a t v e d  p o s i t i o n ,  up t o  t h r e e  more  r.ames 
n3y kc suppliec!  from t h e  5 i d  r e q u e s t  forms.  (F.efer  t o  Ft!rsonncl 
p r o c e d u r e s ,  B i d d i n g  and T r a ~ s f e r  S i n e ,  l ib ,  f o r  s ~ e c i a l  p r o c e d u r e s  
on p e r s o n s  o f f c r c d  J o b s  b u t  v a l v e d  i t . )  S r e c t a l  d o - t ~ m e n t a t i o n  o n  back,.. 
o f  b i d  form i s  r e q u i r e d  and b i d  r e q u e s t  may becon2 i n v a l i d .  

IV BID LISTING 

A f t e r  311   ids a r e  r e c e i v e d  and a l l  i n f o r ~ a t t o n  h a s  been marked on  them, a 
l i s t  Ellst be  typed  st\owtr,g t h e  names o f  a l l  B i d d e r s  under  t h e  l o c a t i o n s  6 

and u n i t s  t h e y  b i d d e d  f o r .  See  Z x m p l e  {/3. A f t e r  t h e  l i s t  i s  e s t a b l i s h e d ,  
a copy s h o u l d  b e  s e n t  t o  t h e  f o l l o w i n g  p e o p l e :  Jan J o r g e n s o n ,  P e r s o n n e l  
S ~ ~ p e r v i s o r ,  Employee i t e l a t i o n s ,  t h e  715 Unior~  R e p r e s e n t a t i v e ,  



R I C E  IXC X:ID T?I\EISFER LINE 

PEP.SO:;NEL PROCEDURES 

1. A f t e r  o b t a i n i n g  SC 2 2 2  from Pe r sonne l  S u p e r v i s o r ,  c h e c k  t o  s e e  i f  t h e r e  are  
any  b i d s  f o r  t h a t  p a r t i c u l ~ r  work l o c a t i o n  and work g n i t .  Look f o r  d i f f e r e n -  
t i a l s  and  h o u r s ,  'e .g .  B i l i n g u a l ,  5 Time,  S t e n o ,  Lead ,  e t c . .  L i s t s  From 
b i d  r e q u e s t s  a r e  compi l cd  s e p a r a t e l y  f o r  d i f f e r e n t i a l s  ( i . e . ,  v a c a n t  p o s i t i o n  
i s  f o r  C l e r k  T y p i s t  + B ;  or , ly  p e r s o n s  who b i d  f o r  C l e r k  T y p i s t  + B and .. : 

c u r r e n t l y  a r e  a  C l e r k  TypCs t  r e c e i v i n g  B, may b e  l i s t e d .  Same a p p l i e s  f o r  
t y p i n g ,  s t e n o ,  and n a c h i n e  wage d i f f e c e n t i a l s , )  

2 .  I f  c n e  o r  a o r e  b i d s  a r e  o n  f i l e ,  a SC 1169,  715 T r a n s f e r  L i s t  form is 
p r e ~ a r e d  i n  d u p l i c a t e .  L i s t  maximum o f  t h r e e  names i n  o r d e r  o f  s e n i o r i t y  
and r o u t e  t o  t h e  A p p o i n t i n g  A u t h o r i t y .  Bid l i s t  i s  logged  i n  B i d  Log 
showing d a t e  s e n t  t o  s u ? e r v i s o r .  S o t a t i o n  is made a t  u p p e r  l e f t  hand  c o r n e r  
o f  SC 222, e .g . ,  "Bid L i s t  S e n t  2-12-66." , 

/- . 

- ,. . 
4.  P e r s o n s  who were  o f f e r e d  j o b s  acd waived:  

1.. ..' 6- P ?  
,61 $h,, I. .,I 3 

L,;,y, 1 ! ;: .\ 
.a\ \ .* 0 a- ,.:,v 

A p e r s o n  may wa ive  nnd i n t e - v i e w  a s  many t i n e s  h ~ y - w i s h ' .  I!owever, i f  

t,..,2i.,! . a  Job  o E f c r  i s  w a i v e d ,  t h e i r  b i d  becomes i l l v a l i  ( T h e i r  b i d s  f o r  e t h e r  work 
I-! l o c a t i o n s / w o r k  c n i  t s  a r e  n o t  a E f e c t e d ,  o f  c o u r s e . )  

I f  no o n e  i s  s e l e c t e d  f r o n  o r i g i n a l  l i s t  o f  t h r e e  names, and form i n d i c a t e s  
b i d  r e q u e s t s  a r e  n o t  e x h a u s t e d ,  p r e n a r e  s u p p l e m e n t a l  t r a n s f e r  l i s t  w i t h  maximum 
o f  t h r s e  more names, i n  o r d e r  oE s e n i o r i t y ,  and r o u t e  t o  t h e  A p p o i n t i n g  
Author  1 t y .  

IF t h e  supervisor makes no s e l e c t i o n  from t he  8 ' d  l i s t ,  f o r  good r e a s o q s ,  
c o u r s e ,  t h e  p o s i t l o n  c a n  go on t h e  T r a n s f e r  L i n e  Ouce t h e    id l i s t  i s  ' f r e c e i v e d  from t h e  a p p o i n t i n g  a u t h o r i t y ,  n o t a t L o n  o  i t s  r e t u r n  d a b  i s  on  

t h e  u p p e r  l e f t  hand c o r n e r  o f  t h e  SC 2 2 2  and on  t h e  Old l o g  l i s t .  A n o t h e r  
n o t a t i o n  i s  r a d e  on t h c  SC 222  c f  t h e  d a t e s  t h e  p o s i  t i 02  w i l l  b e  on , t h e  T r a n  

- ..;=- <w 
the ~r~%'i?flk I ~ r l e .  Se h.campl2 ~ ! l .  A l l  r o c k s  on t h o  T r n o s f ~ r  l i n e  rrcjst t\e 
Line. < p f i e s o r k m  Qn the  B i d  10% l l s t  [ l o t ?  t h a t  t h e  p o s i t i o n  i s  on . 

logged  i n  t h e  T r n n s f ~ r  L i n c  l c g .  



. -- - - ... - - -*-.- < . . 
The T r a n s f e r  l i n e  speech shou ld  have t h e  d a t e  t h e  p o s i t i o n  g o e s  on t h e  T r a n s f e r  
l i n e  and t h e  d a t e  i t  comes o f f .  I t  should l i s t  t h e  l o c a t i o n ,  u n i t ,  p o s i t i o n ,  
d i  f f e r e n t i a l s  ( i f  a n y ) ,  p 3 s i t i o n  co4e ,  c o n t a c t  person and a n  e x t e n s i o n .  
See Example $ 2 .  The speech a t  the  end f o r  County Job i n f o r m a t i o n  shou ld  
b e  s a i d  w h e t h e r  o r  no t  t h e r e  a r e  p c s i  t i o n s  to be recorded.  

, 
6. A f t e r  t h e  p o s i t i o n  has been a d v e r t i s e d  f o r  f i v e  working d a y s ,  a n  SC 1169 

I s  .rrr.parcd i f  t h a r c  a r e  any T r a n s f e r  r c q u e s t s ,  SC. 'S62 .  A t  t h i s  t i m e ,  
Rejns ta ter t ients ,  Demotions, and Return t o  F o r c s r  C l a s s e s  may be l i s t e d ,  
i f  t h e r e  a r e  any.  Yote on t h e  T r a n s f e r  l i n e  l o g  and t h e  SC 222 t h e  d a t e  
t !~e  T r a n s f e r  l i s t  v a s  s p n t .  Xoke a copy o f  t h e  SC 1169 f o r  c o n t r o l  and r o u t =  
t c  t h e  *?pctnt i i ig  a u t h o r i t y .  

7 .  !./hen a p p o i n t i n s  a u t h o r i t y  r e t u r n s  T r a n s f e r  l i s t ,  w i t h  a  s e l e c t i o n ,  make n o t e  
of i t  on t h e  SC 222  and t h e  T r a n s f e r  l i n e  log .  P u t  t h e  employee's  'name and 
e f f e c t i v e  d a t e  on t h e  SC 2 2 2 .  Give t . ~ ~ . P y - o € - - t h e  s c  2 2 2  t o  the vp6 
r c r s c n n e  L Superv i  o r .  and t h e  :whi te--copy-is-fited-ppoi-ntments+a&" 

Quc .pr.ce-. i d \ .  4' 
9 .  I f  a s < l c c t i o n  i s  n o t  wade, a p p o i n t i c g  a u t h o r i t y  i s  n o t  o b l i g a t e d  to  h i r e  

f r ~ a  T r a n s f e r  l i s t ,  then t h e  p o s i t i o n  i s  s e n t  t o  C e r t i f i c a t i o n .  Note O n  

t h e  SC 222 rKe d a t e  l i s t  was re tu rned  aad t h e  d a t e  i t  went t o  C e r t i f i c a t i o n  
cn t h e  T r a n s f e r  l i n e  l c g  and t h e  SC 222.  ~i-;e"i:ttd&hb~eb SC 2 2 2  
t o  t h e  ' c e r t i f i c a t i o n  c l e r k  a ~ d - h e p - k k e - w h - i ~ ~ e ~ ~ ~ ~  
T W .  

9 .  I E  t h e r e  dre n o t  T r a q s f s r  r e q u e s t s ,  t h e  ~ o s i t i o n  can  go d i r e c t l y  t o  C e r t i f i -  
c a t i o c .  :lake n o t a t i o n  of  t h i s  on the SC 222 and t h e  T r a n s f e r  l i n e  l o g .  
The-*cth+te-eopy9of-the-SG.--2 22.-&s-ke p t-iw4 he - -E iULS-S6-2 ,Z2k-To  Cer t L f i ca - 
ti-&-ye-opy I s  given t o  the  C e r t i f i c a t i o n  c l e r k  t o  p r o c e s s .  

s c L L . ' L  



' I.\, Form SC 562 must be f i l e d  i n  Personnel by  5 PX the exp i ra t ion  d a t e  of  the  p o s i t i o n s  
i recorded March 11, 1986. 

4 ' darch 17 ,  1986, a t  5 ,  PM the following post t ions w i l l  be removed: Cp !, ' ' .. -. .. 
-, < 

us PLlMAS I ,  Unit:  . Service  :;, 

.I; . . 
,. Off ice  Clerk  

I i Pos i t ion  Code: D40-535 
i I ; j Contact:  Jane Doe X 2 5 5 1 '  

' X2551 i ! 
. . :I 

.. .. 
i .  
I . . .y..,..-.- , '  - . . .  . 

.. .. . . . !  . . 

! 
i . . . . .. 

. . 
! 

I n  add i t ion  t o  t h e  information you've just  received,  you may wish t o  c a l l  the Santa Cia 
County job  information l i n e  a t  299-2856 or  the promotional l i n e  a t  299-2880, 


