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Review Coverage and Claim Information

Open a member's record

1. Click Select Patient.
2. Click Search all Patients.
3. Enter the member's name, birth date, or MRN and click PSearch.
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Select Patient Create Referral Claim Search Remittance Advices

¥ Unread Messages ~

CRM (1)

Referral Motification Letter (2)
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Home  InBas... CRM Patien...  Referr... Claims Explan.. Catalog = Patient

¥ Coverages & Benefits Demographics Provider Search New Referral Referral by Member

Patient Search il O
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& Search My Patients ‘ ﬁ Search All Patients ™

Fill out the required fields to gain access to a patient/member. Enter additional information for a more accurate match.

Search for Patient

Name Sex
[ ) o
Birth Date SEN Last 4
o &
MRMN Member ID
A 0
ZIP Code Medicare Beneficiary |dentifier
o &

D search & Clear
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Review coverages and benefits

1. From a member's workspace, click the Coverages & Benefits tab.

2. Select View all coverages on file to see a full list of the member's past and
present coverages.

3. From the Coverages & Benefits workspace, click Benefits Summary to see the
details about the member's specific benefits plan and package.

4. Click <=Back to return to the Coverages & Benefits workspace.

5. Click Coverage Detail Report to review information about the member's
coverages. ] N
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Home In Bas... CRM Patien...  Referr... Claims  Explan.. Catalog Test, P... Log Out

* Coverages & Benefits Demographics Provider Search Mew Referral Referral by Member

Paymee Test MRN: E4327 VALLEY H... RelfoSub: Sef PCP: None Access ends
Female, 51 y.0., 12/1/1970 jaiy Effective: 1/1/... Member ID: 1... (Mever)

* Coverages & Benefits e 0
Coverages on File O View available coverages as of | 11/25/2022 [ | @ view all coverages on file

enefits Summary Coverage Detail Report
Benefits S y HEC ge Detail Rep
Payor/Plan Eff. Date Term. Date Member ID Employer Group Filing Order

@  VALLEY HEALTH PLAN / IFP BRONZE 60 01/01/2022 16400023 IFP Bronze 60 1

Review claims

1. From a member's workspace, click the Claim by Member tab.
2. Use the Select a Provider field to choose a provider whose claims you would like

to review.
3. Click the claim number link to view detailed claim information.
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Patient Menu Log O

Patient Profile I
Demographics
Coverages & Benefits
Provider Search

Referrals
Mew Referral

Referral by Member

Claims

Claim by Member

CMS Claim Entry
UB Claim Entry

Ask a question about a claim

1. From Coverage by member section, click Ask a Question.

2. Enter as much information as you can, making sure to change the site to Tapestry
Link.

3. Click ¥'Submit to route the question to an appropriate user. You will receive a
response within regulatory guidelines.
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Home In Bas... CRM Patien...  Referr... Claims  Explan.. Catalog @ Test P..

¥ Coverages & Benefits Demographics Provider Search New Referral Claim by Member

Paymee Test MRMN: E4327 VALLEY H... RelfoSub: Sef PCP:None
Female, 51 y.0., 12/1/1970 iy Effective: 1/1/... MemberID: 1_..

Ask A
Question

2=

% Claims Inquiry = Claim Details

B CMS Claim #3641 A Coverage

IFP Bronze 60

Status Adjudication
VALLEY HEALTH PLAN - IFP BRONZE 60

Billed for $200.00

Subscriber: Self
. Allowed: £0.00
De n Ied Patient total: - 50.00 Member Member ID  Effective From

Net Payable: $0.00 Paymee Test 16400023 1/1/2022
t - + 20,00
Payment Interest: ) .
Penalty: + €0.00 Line of Payment Paid As
Check/EFT Date Amount : Business Method Primary
X1 07/13/2022 spoo  Total Payment:  $0.00 Individual  Primary

and Family Coverage

Page 5 of 5




