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Guest Claims Lookup 
1. Launch the VHP Access portal. 

2. Select the Check Claims Status activity from the VHP Access Login screen. 

3. Enter in you Provider NPI or Vendor Tax ID Number in the “Who submitted the claim” section. 

4. In the “What were the claim details” section, enter in one of the following: Claim ID + Billed Amount,  
Claim ID + Earliest Date of Service, or Billed Amount + Earliest Date of Service fields. 

5. Enter the member ID + member date of birth in the “Who was the Claim for” section. 

6. Complete the “I’m not a robot” activity and click Search. 

7. If all information was entered correctly, you will now be able to see the claims’ status as a Guest. 

 

 

https://www.vhpaccess.org/EpicCareLink_PRD/common/epic_login.asp
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Guest Eligibility Lookup 
1. Launch the VHP Access portal. 

2. Select the Verify Eligibility Status activity from the VHP Access Login screen. 

3. Enter in you Provider NPI or Vendor Tax ID Number in the “Who is requesting information” section. 

4. In the “Who are you verifying eligibility for” section, enter in the Member’s Member ID, Date of Birth, 
Legal Sex, and Zip Code. 

5. Enter in a date in which you are verifying the Member’s eligibility for. 

6. Complete the “I’m not a robot” activity and click Search. 

7. If all information was entered correctly, you will now be able to see the Member’s eligibility as a Guest. 
 

 
 
 

https://www.vhpaccess.org/EpicCareLink_PRD/common/epic_login.asp
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