VHP I\—i/glel;let};w Plan

www.valleyhealthplan.org

PROVIDER MEMO

Date: June 11, 2023

Subject: AAAHC (Accreditation Association for Ambulatory
Health Care) Survey Notice

Dear Provider:

Valley Health Plan (VHP) will be undergoing a re-accreditation survey by the
Accreditation Association for Ambulatory Health Care, Inc. (AAAHC) on

July 11-13, 2023 for all Commercial Lines of Business. This survey is conducted on a
three-year cycle to ensure the health plan continues to provide quality services to its
members in alignment with AAAHC's national standards of care.

All interested individuals holding pertinent and valid information about the
organization’s compliance with AAAHC standards may request a presentation with
AAAHC surveyors or may communicate such information in writing or by telephone to
AAAHC for consideration.

Any additional information can also be provided and discussed with the Valley Health
Plan Accreditation Director, Carley Flores at carley.flores@vhp.sccgov.org.
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Public Notice of Survey

Notice of Health Plan
Accreditation Survey

The Accreditation Association for Ambulatory Health Care, Inc. (AAAHC)

Will Conduct an Accreditation Survey of

.. Valley Health Plan (County of Santa Clara, Org ID#118423)
Organization Name:

On

July 11-13, 2023

Survey Dates:

This organization has voluntarily requested the survey as a means of assisting its efforts to improve the
quality of health care and services it administers for its members. The survey will evaluate the
organization’s compliance with AAAHC Health Plan Standards to determine if accreditation should be
awarded or retained by the organization.

All interested individuals holding pertinent and valid information about the organization’s compliance
with AAAHC standards may request a presentation with AAAHC surveyors or may communicate such
information in writing or by telephone to AAAHC for consideration.

Requests for in person presentations must be received at least two weeks before the above scheduled
survey date/s to allow for processing and scheduling.

To obtain a copy of the AAAHC Health Plan Standards, request an in person presentation, or submit
information, please contact:

Accreditation Association for Ambulatory Health Care, Inc.
Health Plan Program 6/1 1/2023
3 Parkway North, Suite 201 Date Posted

Deerfield, IL 60015

Carley Flores, VHP Director of Accreditation
Telephone (847) 853-6060

FAX (847) 853-9028 Name and Title
Email: info@aaahc

Revised for Health Plans 06/2023
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