
County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination, Diversion and Advisory Status Report

Report for Time Period: Jan 2024

Table 1: Number of Patients Transported to In County Hospital ED from 9-1-1 System*
Hospital (Diversion Zone) Aug-23 Sept-23 Oct-23 Nov-23 Dec-23 Jan-24 Total

Stanford (North) 599 593 473 648 656 679 3,648

El Camino - Mt. View (North) 936 923 837 821 894 912 5,323

Kaiser - Santa Clara (North) 837 768 806 815 761 878 4,865

VMC (Central) 1,261 1,096 1,185 1,123 1,018 1,098 6,781

O'Connor (Central) 1,170 1,085 1,187 1,168 1,081 1,200 6,891

Good Samaritan (Central) 1,023 914 966 948 914 1,038 5,803

Regional - San Jose (South) 1,258 1,199 1,234 1,187 1,247 1,307 7,432

Kaiser - San Jose (South) 767 730 792 785 807 842 4,723

Saint Louise (South) 403 423 406 418 438 432 2,520

El Camino - Los Gatos (N/A) 174 155 152 202 168 210 1,061

VA - Palo Alto (N/A) 123 106 89 68 70 81 537

Total 8,551 7,992 8,127 8,183 8,054 8,677 49,584

Hospital (Diversion Zone) Aug-23 Sept-23 Oct-23 Nov-23 Dec-23 Jan-24 6 Mth Avg

Stanford (North) 19 19 15 21 21 22 20

El Camino - Mt. View (North) 30 30 27 26 29 29 29

Kaiser - Santa Clara (North) 27 25 26 26 25 28 26

VMC (Central) 41 35 38 36 33 35 36

O'Connor (Central) 38 35 38 38 35 39 37

Good Samaritan (Central) 33 29 31 31 29 33 31

Regional - San Jose (South) 41 39 40 38 40 42 40

Kaiser - San Jose (South) 25 24 26 25 26 27 25

Saint Louise (South) 13 14 13 13 14 14 14

El Camino - Los Gatos (N/A) 6 5 5 7 5 7 6

VA - Palo Alto (N/A) 4 3 3 2 2 3 3

Total Daily Average 276 258 262 264 260 280

*Notes for Tables 1 and 2: These numbers only reflect patients that originated in Santa Clara County and were transported by

the County's EOA Ambulance Provider and Palo Alto Fire Department. Data for Stanford does not include patients from San Mateo

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

Table 2: Daily Average of 9-1-1 Patients Transported By Hospital*

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations
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County. The data includes but, does not differentiate specialty center status (TRAUMA, STROKE, STEMI, BURN)                                Page 1 of 2

Table 2: Total Monthly Hours of Emergency Department on  "AMBULANCE"  Bypass

Hospital (Diversion Zone) Aug-23 Sept-23 Oct-23 Nov-23 Dec-23 Jan-24 Total

Stanford (North) 1.00 1.90 0.00 0.00 0.00 4.01 6.91

El Camino - Mt. View (North) 11.03 12.18 8.13 37.16 8.30 43.58 120.38

Kaiser - Santa Clara (North) 38.08 42.37 45.55 42.41 112.25 74.30 354.96

VMC (Central) 22.06 21.05 17.05 17.96 30.06 62.20 170.38

O'Connor (Central) 38.08 13.34 22.07 14.04 43.13 59.61 190.27

Good Samaritan (Central) 0.00 0.00 1.00 0.00 1.00 22.85 24.85

Regional - San Jose (South) 0.00 0.00 0.00 1.00 2.00 1.61 4.61

Kaiser - San Jose (South) 42.87 22.05 9.69 17.04 56.98 57.16 205.79

Saint Louise (South) 5.20 6.01 20.06 11.03 13.03 32.11 87.44

El Camino - Los Gatos (N/A) 26.48 14.36 12.03 23.06 20.03 42.30 138.26

Total 184.80 133.26 135.58 163.70 286.78 399.73 1,303.85

Color Legend for ED Ambulance Bypass Only Above 37hrs Above 30hrs Below 30hrs

Table 3: Total Monthly Hours of Stroke Center on "STROKE"  Bypass*

Hospital (Diversion Zone) Aug-23 Sept-23 Oct-23 Nov-23 Dec-23 Jan-24 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 6.20 9.76 2.54 16.58 36.76 36.66 108.50

Kaiser - Santa Clara (North) 6.61 3.72 2.51 0.00 15.02 1.05 28.91

Good Samaritan (Cebtral) 18.18 21.88 0.00 0.00 0.00 0.00 40.06

O'Connor (Central) 0.00 0.00 0.00 0.00 1.36 1.01 2.37

VMC (Central) 0.00 0.89 0.31 0.00 0.00 4.76 5.96

Regional - San Jose (South) 0.00 0.00 1.62 0.00 83.65 0.00 85.27

Kaiser - San Jose (South) 1.06 1.74 1.56 0.00 1.53 5.81 11.70

Saint Louise (South) 30.98 7.72 5.60 1.84 7.28 5.40 58.82

El Camino - Los Gatos (N/A) 12.42 6.64 9.41 22.59 8.84 14.02 73.92

Total 75.45 52.35 23.55 41.01 154.44 68.71 415.51

Table 4: Total Monthly Hours of STEMI Center on "STEMI"  Bypass*
Hospital (Diversion Zone) Aug-23 Sept-23 Oct-23 Nov-23 Dec-23 Jan-24 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 0.00 3.25 0.00 1.06 1.03 7.13 12.47

Kaiser - Santa Clara (North) 9.18 0.00 7.50 0.00 15.02 1.05 32.75

VMC (Central) 0.00 2.02 0.31 18.76 0.00 4.76 25.85

O'Connor (Central) 47.99 0.00 0.00 0.00 32.54 107.59 188.12

Good Samaritan (Central) 18.21 21.83 0.00 0.00 0.00 1.97 42.01

Regional - San Jose (South) 0.00 0.00 1.62 0.00 0.00 0.00 1.62

Kaiser - San Jose (South) 9.79 0.00 5.19 13.99 17.26 28.12 74.35

Total 85.17 27.10 14.62 33.81 65.85 150.62 377.17

Table 5: Total Monthly Hours of Trauma Center on "TRAUMA" Bypass
Hospital (Diversion Zone) Aug-23 Sept-23 Oct-23 Nov-23 Dec-23 Jan-24 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

VMC (Central) 5.99 9.68 0.64 2.00 1.47 1.88 21.66

Regional - San Jose (South) 1.99 4.53 2.47 0.79 10.88 10.91 31.57

Total 7.98 14.21 3.11 2.79 12.35 12.79 53.23
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County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination, Diversion and Advisory Status Report

Report for Time Period: Feb 2024

Table 1: Number of Patients Transported to In County Hospital ED from 9-1-1 System*

Hospital (Diversion Zone) Sept-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Total

Stanford (North) 593 473 648 656 679 621 3,670

El Camino - Mt. View (North) 923 837 821 894 912 857 5,244

Kaiser - Santa Clara (North) 768 806 815 761 878 695 4,723

VMC (Central) 1,096 1,185 1,123 1,018 1,098 1,067 6,587

O'Connor (Central) 1,085 1,187 1,168 1,081 1,200 1,094 6,815

Good Samaritan (Central) 914 966 948 914 1,038 951 5,731

Regional - San Jose (South) 1,199 1,234 1,187 1,247 1,307 1,197 7,371

Kaiser - San Jose (South) 730 792 785 807 842 812 4,768

Saint Louise (South) 423 406 418 438 432 422 2,539

El Camino - Los Gatos (N/A) 155 152 202 168 210 177 1,064

VA - Palo Alto (N/A) 106 89 68 70 81 67 481

Total 7,992 8,127 8,183 8,054 8,677 7,960 48,993

Hospital (Diversion Zone) Sept-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 6 Mth Avg

Stanford (North) 19 15 21 21 22 20 20

El Camino - Mt. View (North) 30 27 26 29 29 28 28

Kaiser - Santa Clara (North) 25 26 26 25 28 22 25

VMC (Central) 35 38 36 33 35 34 35

O'Connor (Central) 35 38 38 35 39 35 37

Good Samaritan (Central) 29 31 31 29 33 31 31

Regional - San Jose (South) 39 40 38 40 42 39 40

Kaiser - San Jose (South) 24 26 25 26 27 26 26

Saint Louise (South) 14 13 13 14 14 14 14

El Camino - Los Gatos (N/A) 5 5 7 5 7 6 6

VA - Palo Alto (N/A) 3 3 2 2 3 2 3

Total Daily Average 258 262 264 260 280 257

*Notes for Tables 1 and 2: These numbers only reflect patients that originated in Santa Clara County and were transported by

the County's EOA Ambulance Provider and Palo Alto Fire Department. Data for Stanford does not include patients from San Mateo

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

Table 2: Daily Average of 9-1-1 Patients Transported By Hospital*

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations
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County. The data includes but, does not differentiate specialty center status (TRAUMA, STROKE, STEMI, BURN)                                Page 1 of 2

Table 2: Total Monthly Hours of Emergency Department on  "AMBULANCE"  Bypass

Hospital (Diversion Zone) Sept-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Total

Stanford (North) 1.90 0.00 0.00 0.00 4.01 0.00 5.91

El Camino - Mt. View (North) 12.18 8.13 37.16 8.30 43.58 14.31 123.66

Kaiser - Santa Clara (North) 42.37 45.55 42.41 112.25 74.30 65.25 382.13

VMC (Central) 21.05 17.05 17.96 30.06 62.20 10.89 159.21

O'Connor (Central) 13.34 22.07 14.04 43.13 59.61 32.16 184.35

Good Samaritan (Central) 0.00 1.00 0.00 1.00 22.85 1.00 25.85

Regional - San Jose (South) 0.00 0.00 1.00 2.00 1.61 0.02 4.63

Kaiser - San Jose (South) 22.05 9.69 17.04 56.98 57.16 24.50 187.42

Saint Louise (South) 6.01 20.06 11.03 13.03 32.11 7.03 89.27

El Camino - Los Gatos (N/A) 14.36 12.03 23.06 20.03 42.30 18.06 129.84

Total 133.26 135.58 163.70 286.78 399.73 173.22 1,292.27

Color Legend for ED Ambulance Bypass Only Above 37hrs Above 30hrs Below 30hrs

Table 3: Total Monthly Hours of Stroke Center on "STROKE"  Bypass*

Hospital (Diversion Zone) Sept-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 9.76 2.54 16.58 36.76 36.66 47.10 149.40

Kaiser - Santa Clara (North) 3.72 2.51 0.00 15.02 1.05 1.00 23.30

Good Samaritan (Cebtral) 21.88 0.00 0.00 0.00 0.00 0.00 21.88

O'Connor (Central) 0.00 0.00 0.00 1.36 1.01 1.02 3.39

VMC (Central) 0.89 0.31 0.00 0.00 4.76 1.87 7.83

Regional - San Jose (South) 0.00 1.62 0.00 83.65 0.00 0.25 85.52

Kaiser - San Jose (South) 1.74 1.56 0.00 1.53 5.81 0.71 11.35

Saint Louise (South) 7.72 5.60 1.84 7.28 5.40 0.00 27.84

El Camino - Los Gatos (N/A) 6.64 9.41 22.59 8.84 14.02 6.17 67.67

Total 52.35 23.55 41.01 154.44 68.71 58.12 398.18

Table 4: Total Monthly Hours of STEMI Center on "STEMI"  Bypass*

Hospital (Diversion Zone) Sept-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 3.25 0.00 1.06 1.03 7.13 0.24 12.71

Kaiser - Santa Clara (North) 0.00 7.50 0.00 15.02 1.05 1.00 24.57

VMC (Central) 2.02 0.31 18.76 0.00 4.76 1.88 27.73

O'Connor (Central) 0.00 0.00 0.00 32.54 107.59 1.01 141.14

Good Samaritan (Central) 21.83 0.00 0.00 0.00 1.97 0.00 23.80

Regional - San Jose (South) 0.00 1.62 0.00 0.00 0.00 1.90 3.52

Kaiser - San Jose (South) 0.00 5.19 13.99 17.26 28.12 21.76 86.32

Total 27.10 14.62 33.81 65.85 150.62 27.79 319.79

Table 5: Total Monthly Hours of Trauma Center on "TRAUMA" Bypass

Hospital (Diversion Zone) Sept-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

VMC (Central) 9.68 0.64 2.00 1.47 1.88 1.86 17.53

Regional - San Jose (South) 4.53 2.47 0.79 10.88 10.91 5.13 34.71

Total 14.21 3.11 2.79 12.35 12.79 6.99 52.24
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County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination, Diversion and Advisory Status Report

Report for Time Period: Mar 2024

Table 1: Number of Patients Transported to In County Hospital ED from 9-1-1 System*

Hospital (Diversion Zone) Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Total

Stanford (North) 473 648 656 679 621 680 3,757

El Camino - Mt. View (North) 837 821 894 912 857 927 5,248

Kaiser - Santa Clara (North) 806 815 761 878 695 813 4,768

VMC (Central) 1,185 1,123 1,018 1,098 1,067 1,112 6,603

O'Connor (Central) 1,187 1,168 1,081 1,200 1,094 1,261 6,991

Good Samaritan (Central) 966 948 914 1,038 951 1,001 5,818

Regional - San Jose (South) 1,234 1,187 1,247 1,307 1,197 1,149 7,321

Kaiser - San Jose (South) 792 785 807 842 812 779 4,817

Saint Louise (South) 406 418 438 432 422 436 2,552

El Camino - Los Gatos (N/A) 152 202 168 210 177 168 1,077

VA - Palo Alto (N/A) 89 68 70 81 67 65 440

Total 8,127 8,183 8,054 8,677 7,960 8,391 49,392

Hospital (Diversion Zone) Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 6 Mth Avg

Stanford (North) 15 21 21 22 20 22 20

El Camino - Mt. View (North) 27 26 29 29 28 30 28

Kaiser - Santa Clara (North) 26 26 25 28 22 26 26

VMC (Central) 38 36 33 35 34 36 36

O'Connor (Central) 38 38 35 39 35 41 38

Good Samaritan (Central) 31 31 29 33 31 32 31

Regional - San Jose (South) 40 38 40 42 39 37 39

Kaiser - San Jose (South) 26 25 26 27 26 25 26

Saint Louise (South) 13 13 14 14 14 14 14

El Camino - Los Gatos (N/A) 5 7 5 7 6 5 6

VA - Palo Alto (N/A) 3 2 2 3 2 2 2

Total Daily Average 262 264 260 280 257 271

*Notes for Tables 1 and 2: These numbers only reflect patients that originated in Santa Clara County and were transported by

the County's EOA Ambulance Provider and Palo Alto Fire Department. Data for Stanford does not include patients from San Mateo

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

Table 2: Daily Average of 9-1-1 Patients Transported By Hospital*

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination & Bypass Status Report



County. The data includes but, does not differentiate specialty center status (TRAUMA, STROKE, STEMI, BURN)                                Page 1 of 2

Table 2: Total Monthly Hours of Emergency Department on  "AMBULANCE"  Bypass

Hospital (Diversion Zone) Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Total

Stanford (North) 0.00 0.00 0.00 4.01 0.00 0.00 4.01

El Camino - Mt. View (North) 8.13 37.16 8.30 43.58 14.31 24.82 136.30

Kaiser - Santa Clara (North) 45.55 42.41 112.25 74.30 65.25 62.18 401.94

VMC (Central) 17.05 17.96 30.06 62.20 10.89 24.09 162.25

O'Connor (Central) 22.07 14.04 43.13 59.61 32.16 15.04 186.05

Good Samaritan (Central) 1.00 0.00 1.00 22.85 1.00 4.82 30.67

Regional - San Jose (South) 0.00 1.00 2.00 1.61 0.02 0.00 4.63

Kaiser - San Jose (South) 9.69 17.04 56.98 57.16 24.50 26.09 191.46

Saint Louise (South) 20.06 11.03 13.03 32.11 7.03 14.06 97.32

El Camino - Los Gatos (N/A) 12.03 23.06 20.03 42.30 18.06 21.07 136.55

Total 135.58 163.70 286.78 399.73 173.22 192.17 1,351.18

Color Legend for ED Ambulance Bypass Only Above 37hrs Above 30hrs Below 30hrs

Table 3: Total Monthly Hours of Stroke Center on "STROKE"  Bypass*

Hospital (Diversion Zone) Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 2.54 16.58 36.76 36.66 47.10 7.29 146.93

Kaiser - Santa Clara (North) 2.51 0.00 15.02 1.05 1.00 0.08 19.66

Good Samaritan (Cebtral) 0.00 0.00 0.00 0.00 0.00 11.83 11.83

O'Connor (Central) 0.00 0.00 1.36 1.01 1.02 0.32 3.71

VMC (Central) 0.31 0.00 0.00 4.76 1.87 0.00 6.94

Regional - San Jose (South) 1.62 0.00 83.65 0.00 0.25 0.00 85.52

Kaiser - San Jose (South) 1.56 0.00 1.53 5.81 0.71 0.00 9.61

Saint Louise (South) 5.60 1.84 7.28 5.40 0.00 0.46 20.58

El Camino - Los Gatos (N/A) 9.41 22.59 8.84 14.02 6.17 6.07 67.10

Total 23.55 41.01 154.44 68.71 58.12 26.05 371.88

Table 4: Total Monthly Hours of STEMI Center on "STEMI"  Bypass*

Hospital (Diversion Zone) Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 0.00 1.06 1.03 7.13 0.24 0.00 9.46

Kaiser - Santa Clara (North) 7.50 0.00 15.02 1.05 1.00 7.82 32.39

VMC (Central) 0.31 18.76 0.00 4.76 1.88 0.00 25.71

O'Connor (Central) 0.00 0.00 32.54 107.59 1.01 13.73 154.87

Good Samaritan (Central) 0.00 0.00 0.00 1.97 0.00 0.00 1.97

Regional - San Jose (South) 1.62 0.00 0.00 0.00 1.90 0.00 3.52

Kaiser - San Jose (South) 5.19 13.99 17.26 28.12 21.76 14.55 100.87

Total 14.62 33.81 65.85 150.62 27.79 36.10 328.79

Table 5: Total Monthly Hours of Trauma Center on "TRAUMA" Bypass

Hospital (Diversion Zone) Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

VMC (Central) 0.64 2.00 1.47 1.88 1.86 2.10 9.95

Regional - San Jose (South) 2.47 0.79 10.88 10.91 5.13 17.61 47.79

Total 3.11 2.79 12.35 12.79 6.99 19.71 57.74
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County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination, Diversion and Advisory Status Report

Report for Time Period: Apr 2024

Table 1: Number of Patients Transported to In County Hospital ED from 9-1-1 System*

Hospital (Diversion Zone) Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 Total

Stanford (North) 648 656 679 621 680 666 3,950

El Camino - Mt. View (North) 821 894 912 857 927 861 5,272

Kaiser - Santa Clara (North) 815 761 878 695 813 789 4,751

VMC (Central) 1,123 1,018 1,098 1,067 1,112 1,123 6,541

O'Connor (Central) 1,168 1,081 1,200 1,094 1,261 1,156 6,960

Good Samaritan (Central) 948 914 1,038 951 1,001 987 5,839

Regional - San Jose (South) 1,187 1,247 1,307 1,197 1,149 1,174 7,261

Kaiser - San Jose (South) 785 807 842 812 779 861 4,886

Saint Louise (South) 418 438 432 422 436 426 2,572

El Camino - Los Gatos (N/A) 202 168 210 177 168 155 1,080

VA - Palo Alto (N/A) 68 70 81 67 65 55 406

Total 8,183 8,054 8,677 7,960 8,391 8,253 49,518

Hospital (Diversion Zone) Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 6 Mth Avg

Stanford (North) 21 21 22 20 22 21 21

El Camino - Mt. View (North) 26 29 29 28 30 28 28

Kaiser - Santa Clara (North) 26 25 28 22 26 25 26

VMC (Central) 36 33 35 34 36 36 35

O'Connor (Central) 38 35 39 35 41 37 37

Good Samaritan (Central) 31 29 33 31 32 32 31

Regional - San Jose (South) 38 40 42 39 37 38 39

Kaiser - San Jose (South) 25 26 27 26 25 28 26

Saint Louise (South) 13 14 14 14 14 14 14

El Camino - Los Gatos (N/A) 7 5 7 6 5 5 6

VA - Palo Alto (N/A) 2 2 3 2 2 2 2

Total Daily Average 264 260 280 257 271 266

*Notes for Tables 1 and 2: These numbers only reflect patients that originated in Santa Clara County and were transported by

the County's EOA Ambulance Provider and Palo Alto Fire Department. Data for Stanford does not include patients from San Mateo

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

Table 2: Daily Average of 9-1-1 Patients Transported By Hospital*

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination & Bypass Status Report



County. The data includes but, does not differentiate specialty center status (TRAUMA, STROKE, STEMI, BURN)                                Page 1 of 2

Table 2: Total Monthly Hours of Emergency Department on  "AMBULANCE"  Bypass

Hospital (Diversion Zone) Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 Total

Stanford (North) 0.00 0.00 4.01 0.00 0.00 0.00 4.01

El Camino - Mt. View (North) 37.16 8.30 43.58 14.31 24.82 18.06 146.23

Kaiser - Santa Clara (North) 42.41 112.25 74.30 65.25 62.18 71.19 427.58

VMC (Central) 17.96 30.06 62.20 10.89 24.09 36.13 181.33

O'Connor (Central) 14.04 43.13 59.61 32.16 15.04 37.21 201.19

Good Samaritan (Central) 0.00 1.00 22.85 1.00 4.82 2.00 31.67

Regional - San Jose (South) 1.00 2.00 1.61 0.02 0.00 0.00 4.63

Kaiser - San Jose (South) 17.04 56.98 57.16 24.50 26.09 25.08 206.85

Saint Louise (South) 11.03 13.03 32.11 7.03 14.06 10.03 87.29

El Camino - Los Gatos (N/A) 23.06 20.03 42.30 18.06 21.07 12.03 136.55

Total 163.70 286.78 399.73 173.22 192.17 211.73 1,427.33

Color Legend for ED Ambulance Bypass Only Above 37hrs Above 30hrs Below 30hrs

Table 3: Total Monthly Hours of Stroke Center on "STROKE"  Bypass*

Hospital (Diversion Zone) Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 16.58 36.76 36.66 47.10 7.29 0.00 144.39

Kaiser - Santa Clara (North) 0.00 15.02 1.05 1.00 0.08 1.00 18.15

Good Samaritan (Cebtral) 0.00 0.00 0.00 0.00 11.83 12.54 24.37

O'Connor (Central) 0.00 1.36 1.01 1.02 0.32 0.00 3.71

VMC (Central) 0.00 0.00 4.76 1.87 0.00 0.00 6.63

Regional - San Jose (South) 0.00 83.65 0.00 0.25 0.00 4.19 88.09

Kaiser - San Jose (South) 0.00 1.53 5.81 0.71 0.00 0.00 8.05

Saint Louise (South) 1.84 7.28 5.40 0.00 0.46 0.00 14.98

El Camino - Los Gatos (N/A) 22.59 8.84 14.02 6.17 6.07 4.87 62.56

Total 41.01 154.44 68.71 58.12 26.05 22.60 370.93

Table 4: Total Monthly Hours of STEMI Center on "STEMI"  Bypass*

Hospital (Diversion Zone) Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 1.06 1.03 7.13 0.24 0.00 0.00 9.46

Kaiser - Santa Clara (North) 0.00 15.02 1.05 1.00 7.82 1.00 25.89

VMC (Central) 18.76 0.00 4.76 1.88 0.00 16.39 41.79

O'Connor (Central) 0.00 32.54 107.59 1.01 13.73 166.49 321.36

Good Samaritan (Central) 0.00 0.00 1.97 0.00 0.00 0.00 1.97

Regional - San Jose (South) 0.00 0.00 0.00 1.90 0.00 0.00 1.90

Kaiser - San Jose (South) 13.99 17.26 28.12 21.76 14.55 5.22 100.90

Total 33.81 65.85 150.62 27.79 36.10 189.10 503.27

Table 5: Total Monthly Hours of Trauma Center on "TRAUMA" Bypass

Hospital (Diversion Zone) Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

VMC (Central) 2.00 1.47 1.88 1.86 2.10 0.00 9.31

Regional - San Jose (South) 0.79 10.88 10.91 5.13 17.61 23.68 69.00

Total 2.79 12.35 12.79 6.99 19.71 23.68 78.31
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County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination, Diversion and Advisory Status Report

Report for Time Period: May 2024

Table 1: Number of Patients Transported to In County Hospital ED from 9-1-1 System*
Hospital (Diversion Zone) Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Total

Stanford (North) 656 679 621 680 666 698 4,000

El Camino - Mt. View (North) 894 912 857 927 861 917 5,368

Kaiser - Santa Clara (North) 761 878 695 813 789 828 4,764

VMC (Central) 1,018 1,098 1,067 1,112 1,123 1,197 6,615

O'Connor (Central) 1,081 1,200 1,094 1,261 1,156 1,186 6,978

Good Samaritan (Central) 914 1,038 951 1,001 987 1,044 5,935

Regional - San Jose (South) 1,247 1,307 1,197 1,149 1,174 1,307 7,381

Kaiser - San Jose (South) 807 842 812 779 861 877 4,978

Saint Louise (South) 438 432 422 436 426 416 2,570

El Camino - Los Gatos (N/A) 168 210 177 168 155 163 1,041

VA - Palo Alto (N/A) 70 81 67 65 55 77 415

Total 8,054 8,677 7,960 8,391 8,253 8,710 50,045

Hospital (Diversion Zone) Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 6 Mth Avg

Stanford (North) 21 22 20 22 21 23 22

El Camino - Mt. View (North) 29 29 28 30 28 30 29

Kaiser - Santa Clara (North) 25 28 22 26 25 27 26

VMC (Central) 33 35 34 36 36 39 36

O'Connor (Central) 35 39 35 41 37 38 38

Good Samaritan (Central) 29 33 31 32 32 34 32

Regional - San Jose (South) 40 42 39 37 38 42 40

Kaiser - San Jose (South) 26 27 26 25 28 28 27

Saint Louise (South) 14 14 14 14 14 13 14

El Camino - Los Gatos (N/A) 5 7 6 5 5 5 6

VA - Palo Alto (N/A) 2 3 2 2 2 2 2

Total Daily Average 260 280 257 271 266 281

*Notes for Tables 1 and 2: These numbers only reflect patients that originated in Santa Clara County and were transported by

the County's EOA Ambulance Provider and Palo Alto Fire Department. Data for Stanford does not include patients from San Mateo

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

Table 2: Daily Average of 9-1-1 Patients Transported By Hospital*

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination & Bypass Status Report



County. The data includes but, does not differentiate specialty center status (TRAUMA, STROKE, STEMI, BURN)                                Page 1 of 2

Table 2: Total Monthly Hours of Emergency Department on  "AMBULANCE"  Bypass

Hospital (Diversion Zone) Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Total

Stanford (North) 0.00 4.01 0.00 0.00 0.00 1.01 5.02

El Camino - Mt. View (North) 8.30 43.58 14.31 24.82 18.06 18.04 127.11

Kaiser - Santa Clara (North) 112.25 74.30 65.25 62.18 71.19 62.52 447.69

VMC (Central) 30.06 62.20 10.89 24.09 36.13 48.16 211.53

O'Connor (Central) 43.13 59.61 32.16 15.04 37.21 51.57 238.72

Good Samaritan (Central) 1.00 22.85 1.00 4.82 2.00 0.00 31.67

Regional - San Jose (South) 2.00 1.61 0.02 0.00 0.00 0.00 3.63

Kaiser - San Jose (South) 56.98 57.16 24.50 26.09 25.08 28.42 218.23

Saint Louise (South) 13.03 32.11 7.03 14.06 10.03 25.06 101.32

El Camino - Los Gatos (N/A) 20.03 42.30 18.06 21.07 12.03 16.75 130.24

Total 286.78 399.73 173.22 192.17 211.73 251.53 1,515.16

Color Legend for ED Ambulance Bypass Only Above 37hrs Above 30hrs Below 30hrs

Table 3: Total Monthly Hours of Stroke Center on "STROKE"  Bypass*

Hospital (Diversion Zone) Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 36.76 36.66 47.10 7.29 0.00 0.00 127.81

Kaiser - Santa Clara (North) 15.02 1.05 1.00 0.08 1.00 18.41 36.56

Good Samaritan (Cebtral) 0.00 0.00 0.00 11.83 12.54 0.00 24.37

O'Connor (Central) 1.36 1.01 1.02 0.32 0.00 1.71 5.42

VMC (Central) 0.00 4.76 1.87 0.00 0.00 0.00 6.63

Regional - San Jose (South) 83.65 0.00 0.25 0.00 4.19 4.80 92.89

Kaiser - San Jose (South) 1.53 5.81 0.71 0.00 0.00 0.02 8.07

Saint Louise (South) 7.28 5.40 0.00 0.46 0.00 1.84 14.98

El Camino - Los Gatos (N/A) 8.84 14.02 6.17 6.07 4.87 3.93 43.90

Total 154.44 68.71 58.12 26.05 22.60 30.71 360.63

Table 4: Total Monthly Hours of STEMI Center on "STEMI"  Bypass*
Hospital (Diversion Zone) Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 1.03 7.13 0.24 0.00 0.00 0.00 8.40

Kaiser - Santa Clara (North) 15.02 1.05 1.00 7.82 1.00 20.16 46.05

VMC (Central) 0.00 4.76 1.88 0.00 16.39 31.44 54.47

O'Connor (Central) 32.54 107.59 1.01 13.73 166.49 158.37 479.73

Good Samaritan (Central) 0.00 1.97 0.00 0.00 0.00 0.00 1.97

Regional - San Jose (South) 0.00 0.00 1.90 0.00 0.00 0.00 1.90

Kaiser - San Jose (South) 17.26 28.12 21.76 14.55 5.22 23.25 110.16

Total 65.85 150.62 27.79 36.10 189.10 233.22 702.68

Table 5: Total Monthly Hours of Trauma Center on "TRAUMA" Bypass
Hospital (Diversion Zone) Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

VMC (Central) 1.47 1.88 1.86 2.10 0.00 0.00 7.31

Regional - San Jose (South) 10.88 10.91 5.13 17.61 23.68 49.44 117.65

Total 12.35 12.79 6.99 19.71 23.68 49.44 124.96
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County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination, Diversion and Advisory Status Report

Report for Time Period: June 2024

Table 1: Number of Patients Transported to In County Hospital ED from 9-1-1 System*

Hospital (Diversion Zone) Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Total

Stanford (North) 679 621 680 666 698 657 4,001

El Camino - Mt. View (North) 912 857 927 861 917 866 5,340

Kaiser - Santa Clara (North) 878 695 813 789 828 845 4,848

VMC (Central) 1,098 1,067 1,112 1,123 1,197 1,148 6,745

O'Connor (Central) 1,200 1,094 1,261 1,156 1,186 1,155 7,052

Good Samaritan (Central) 1,038 951 1,001 987 1,044 958 5,979

Regional - San Jose (South) 1,307 1,197 1,149 1,174 1,307 1,154 7,288

Kaiser - San Jose (South) 842 812 779 861 877 825 4,996

Saint Louise (South) 432 422 436 426 416 413 2,545

El Camino - Los Gatos (N/A) 210 177 168 155 163 158 1,031

VA - Palo Alto (N/A) 81 67 65 55 77 69 414

Total 8,677 7,960 8,391 8,253 8,710 8,248 50,239

Hospital (Diversion Zone) Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 6 Mth Avg

Stanford (North) 22 20 22 21 23 21 22

El Camino - Mt. View (North) 29 28 30 28 30 28 29

Kaiser - Santa Clara (North) 28 22 26 25 27 27 26

VMC (Central) 35 34 36 36 39 37 36

O'Connor (Central) 39 35 41 37 38 37 38

Good Samaritan (Central) 33 31 32 32 34 31 32

Regional - San Jose (South) 42 39 37 38 42 37 39

Kaiser - San Jose (South) 27 26 25 28 28 27 27

Saint Louise (South) 14 14 14 14 13 13 14

El Camino - Los Gatos (N/A) 7 6 5 5 5 5 6

VA - Palo Alto (N/A) 3 2 2 2 2 2 2

Total Daily Average 280 257 271 266 281 266

*Notes for Tables 1 and 2: These numbers only reflect patients that originated in Santa Clara County and were transported by

the County's EOA Ambulance Provider and Palo Alto Fire Department. Data for Stanford does not include patients from San Mateo

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

Table 2: Daily Average of 9-1-1 Patients Transported By Hospital*

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination & Bypass Status Report



County. The data includes but, does not differentiate specialty center status (TRAUMA, STROKE, STEMI, BURN)                                Page 1 of 2

Table 2: Total Monthly Hours of Emergency Department on  "AMBULANCE"  Bypass

Hospital (Diversion Zone) Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Total

Stanford (North) 4.01 0.00 0.00 0.00 1.01 0.00 5.02

El Camino - Mt. View (North) 43.58 14.31 24.82 18.06 18.04 25.24 144.05

Kaiser - Santa Clara (North) 74.30 65.25 62.18 71.19 62.52 44.12 379.56

VMC (Central) 62.20 10.89 24.09 36.13 48.16 29.41 210.88

O'Connor (Central) 59.61 32.16 15.04 37.21 51.57 27.08 222.67

Good Samaritan (Central) 22.85 1.00 4.82 2.00 0.00 7.00 37.67

Regional - San Jose (South) 1.61 0.02 0.00 0.00 0.00 1.01 2.64

Kaiser - San Jose (South) 57.16 24.50 26.09 25.08 28.42 22.05 183.30

Saint Louise (South) 32.11 7.03 14.06 10.03 25.06 10.21 98.50

El Camino - Los Gatos (N/A) 42.30 18.06 21.07 12.03 16.75 10.02 120.23

Total 399.73 173.22 192.17 211.73 251.53 176.14 1,404.52

Color Legend for ED Ambulance Bypass Only Above 37hrs Above 30hrs Below 30hrs

Table 3: Total Monthly Hours of Stroke Center on "STROKE"  Bypass*

Hospital (Diversion Zone) Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 36.66 47.10 7.29 0.00 0.00 1.33 92.38

Kaiser - Santa Clara (North) 1.05 1.00 0.08 1.00 18.41 0.00 21.54

Good Samaritan (Cebtral) 0.00 0.00 11.83 12.54 0.00 5.63 30.00

O'Connor (Central) 1.01 1.02 0.32 0.00 1.71 0.00 4.06

VMC (Central) 4.76 1.87 0.00 0.00 0.00 1.79 8.42

Regional - San Jose (South) 0.00 0.25 0.00 4.19 4.80 2.60 11.84

Kaiser - San Jose (South) 5.81 0.71 0.00 0.00 0.02 0.94 7.48

Saint Louise (South) 5.40 0.00 0.46 0.00 1.84 1.35 9.05

El Camino - Los Gatos (N/A) 14.02 6.17 6.07 4.87 3.93 9.18 44.24

Total 68.71 58.12 26.05 22.60 30.71 22.82 229.01

Table 4: Total Monthly Hours of STEMI Center on "STEMI"  Bypass*

Hospital (Diversion Zone) Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 7.13 0.24 0.00 0.00 0.00 0.00 7.37

Kaiser - Santa Clara (North) 1.05 1.00 7.82 1.00 20.16 0.00 31.03

VMC (Central) 4.76 1.88 0.00 16.39 31.44 9.11 63.58

O'Connor (Central) 107.59 1.01 13.73 166.49 158.37 0.00 447.19

Good Samaritan (Central) 1.97 0.00 0.00 0.00 0.00 2.02 3.99

Regional - San Jose (South) 0.00 1.90 0.00 0.00 0.00 1.15 3.05

Kaiser - San Jose (South) 28.12 21.76 14.55 5.22 23.25 23.49 116.39

Total 150.62 27.79 36.10 189.10 233.22 35.77 672.60

Table 5: Total Monthly Hours of Trauma Center on "TRAUMA" Bypass

Hospital (Diversion Zone) Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

VMC (Central) 1.88 1.86 2.10 0.00 0.00 7.64 13.48

Regional - San Jose (South) 10.91 5.13 17.61 23.68 49.44 56.68 163.45

Total 12.79 6.99 19.71 23.68 49.44 64.32 176.93
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County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination, Diversion and Advisory Status Report

Report for Time Period: July 2024

Table 1: Number of Patients Transported to In County Hospital ED from 9-1-1 System*
Hospital (Diversion Zone) Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Total

Stanford (North) 621 680 666 698 657 624 3,946

El Camino - Mt. View (North) 857 927 861 917 866 868 5,296

Kaiser - Santa Clara (North) 695 813 789 828 845 836 4,806

VMC (Central) 1,067 1,112 1,123 1,197 1,148 1,207 6,854

O'Connor (Central) 1,094 1,261 1,156 1,186 1,155 1,300 7,152

Good Samaritan (Central) 951 1,001 987 1,044 958 1,024 5,965

Regional - San Jose (South) 1,197 1,149 1,174 1,307 1,154 1,272 7,253

Kaiser - San Jose (South) 812 779 861 877 825 857 5,011

Saint Louise (South) 422 436 426 416 413 480 2,593

El Camino - Los Gatos (N/A) 177 168 155 163 158 153 974

VA - Palo Alto (N/A) 67 65 55 77 69 95 428

Total 7,960 8,391 8,253 8,710 8,248 8,716 50,278

Hospital (Diversion Zone) Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 6 Mth Avg

Stanford (North) 20 22 21 23 21 20 21

El Camino - Mt. View (North) 28 30 28 30 28 28 28

Kaiser - Santa Clara (North) 22 26 25 27 27 27 26

VMC (Central) 34 36 36 39 37 39 37

O'Connor (Central) 35 41 37 38 37 42 38

Good Samaritan (Central) 31 32 32 34 31 33 32

Regional - San Jose (South) 39 37 38 42 37 41 39

Kaiser - San Jose (South) 26 25 28 28 27 28 27

Saint Louise (South) 14 14 14 13 13 15 14

El Camino - Los Gatos (N/A) 6 5 5 5 5 5 5

VA - Palo Alto (N/A) 2 2 2 2 2 3 2

Total Daily Average 257 271 266 281 266 281

*Notes for Tables 1 and 2: These numbers only reflect patients that originated in Santa Clara County and were transported by

the County's EOA Ambulance Provider and Palo Alto Fire Department. Data for Stanford does not include patients from San Mateo

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

Table 2: Daily Average of 9-1-1 Patients Transported By Hospital*

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination & Bypass Status Report



County. The data includes but, does not differentiate specialty center status (TRAUMA, STROKE, STEMI, BURN)                                Page 1 of 2

Table 2: Total Monthly Hours of Emergency Department on  "AMBULANCE"  Bypass

Hospital (Diversion Zone) Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Total

Stanford (North) 0.00 0.00 0.00 1.01 0.00 0.91 1.92

El Camino - Mt. View (North) 14.31 24.82 18.06 18.04 25.24 9.40 109.87

Kaiser - Santa Clara (North) 65.25 62.18 71.19 62.52 44.12 43.12 348.38

VMC (Central) 10.89 24.09 36.13 48.16 29.41 34.11 182.79

O'Connor (Central) 32.16 15.04 37.21 51.57 27.08 33.10 196.16

Good Samaritan (Central) 1.00 4.82 2.00 0.00 7.00 5.01 19.83

Regional - San Jose (South) 0.02 0.00 0.00 0.00 1.01 0.11 1.14

Kaiser - San Jose (South) 24.50 26.09 25.08 28.42 22.05 40.15 166.29

Saint Louise (South) 7.03 14.06 10.03 25.06 10.21 12.06 78.45

El Camino - Los Gatos (N/A) 18.06 21.07 12.03 16.75 10.02 7.03 84.96

Total 173.22 192.17 211.73 251.53 176.14 185.00 1,189.79

Color Legend for ED Ambulance Bypass Only Above 37hrs Above 30hrs Below 30hrs

Table 3: Total Monthly Hours of Stroke Center on "STROKE"  Bypass*

Hospital (Diversion Zone) Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 47.10 7.29 0.00 0.00 1.33 7.53 63.25

Kaiser - Santa Clara (North) 1.00 0.08 1.00 18.41 0.00 0.00 20.49

Good Samaritan (Cebtral) 0.00 11.83 12.54 0.00 5.63 0.00 30.00

O'Connor (Central) 1.02 0.32 0.00 1.71 0.00 4.93 7.98

VMC (Central) 1.87 0.00 0.00 0.00 1.79 0.00 3.66

Regional - San Jose (South) 0.25 0.00 4.19 4.80 2.60 1.72 13.56

Kaiser - San Jose (South) 0.71 0.00 0.00 0.02 0.94 0.00 1.67

Saint Louise (South) 0.00 0.46 0.00 1.84 1.35 7.27 10.92

El Camino - Los Gatos (N/A) 6.17 6.07 4.87 3.93 9.18 6.46 36.68

Total 58.12 26.05 22.60 30.71 22.82 27.91 188.21

Table 4: Total Monthly Hours of STEMI Center on "STEMI"  Bypass*
Hospital (Diversion Zone) Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

El Camino - Mt. View (North) 0.24 0.00 0.00 0.00 0.00 3.11 3.35

Kaiser - Santa Clara (North) 1.00 7.82 1.00 20.16 0.00 0.00 29.98

VMC (Central) 1.88 0.00 16.39 31.44 9.11 123.68 182.50

O'Connor (Central) 1.01 13.73 166.49 158.37 0.00 79.76 419.36

Good Samaritan (Central) 0.00 0.00 0.00 0.00 2.02 0.62 2.64

Regional - San Jose (South) 1.90 0.00 0.00 0.00 1.15 1.81 4.86

Kaiser - San Jose (South) 21.76 14.55 5.22 23.25 23.49 7.86 96.13

Total 27.79 36.10 189.10 233.22 35.77 216.84 738.82

Table 5: Total Monthly Hours of Trauma Center on "TRAUMA" Bypass
Hospital (Diversion Zone) Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.00 0.00

VMC (Central) 1.86 2.10 0.00 0.00 7.64 1.41 13.01

Regional - San Jose (South) 5.13 17.61 23.68 49.44 56.68 85.11 237.65

Total 6.99 19.71 23.68 49.44 64.32 86.52 250.66
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County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination, Diversion and Advisory Status Report

Report for Time Period: Aug 2024

Table 1: Number of Patients Transported to In County Hospital ED from 9-1-1 System*
Hospital (Diversion Zone) Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Total

Stanford (North) 680 666 698 657 624 653 3,978

El Camino - Mt. View (North) 927 861 917 866 868 936 5,375

Kaiser - Santa Clara (North) 813 789 828 845 836 831 4,942

VMC (Central) 1,112 1,123 1,197 1,148 1,207 1,271 7,058

O'Connor (Central) 1,261 1,156 1,186 1,155 1,300 1,209 7,267

Good Samaritan (Central) 1,001 987 1,044 958 1,024 967 5,981

Regional - San Jose (South) 1,149 1,174 1,307 1,154 1,272 1,070 7,126

Kaiser - San Jose (South) 779 861 877 825 857 813 5,012

Saint Louise (South) 436 426 416 413 480 430 2,601

El Camino - Los Gatos (N/A) 168 155 163 158 153 149 946

VA - Palo Alto (N/A) 65 55 77 69 95 52 413

Total 8,391 8,253 8,710 8,248 8,716 8,381 50,699

Hospital (Diversion Zone) Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 6 Mth Avg

Stanford (North) 22 21 23 21 20 21 21

El Camino - Mt. View (North) 30 28 30 28 28 30 29

Kaiser - Santa Clara (North) 26 25 27 27 27 27 27

VMC (Central) 36 36 39 37 39 41 38

O'Connor (Central) 41 37 38 37 42 39 39

Good Samaritan (Central) 32 32 34 31 33 31 32

Regional - San Jose (South) 37 38 42 37 41 35 38

Kaiser - San Jose (South) 25 28 28 27 28 26 27

Saint Louise (South) 14 14 13 13 15 14 14

El Camino - Los Gatos (N/A) 5 5 5 5 5 5 5

VA - Palo Alto (N/A) 2 2 2 2 3 2 2

Total Daily Average 271 266 281 266 281 270

*Notes for Tables 1 and 2: These numbers only reflect patients that originated in Santa Clara County and were transported by

the County's EOA Ambulance Provider and Palo Alto Fire Department. Data for Stanford does not include patients from San Mateo

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

Table 2: Daily Average of 9-1-1 Patients Transported By Hospital*

Source: Santa Clara County Communications, Image Trend (includes Palo Alto EOA) Excludes out of county EDs, and non ED destinations

County of Santa Clara
Emergency Medical Services System

Monthly Hospital Destination & Bypass Status Report



County. The data includes but, does not differentiate specialty center status (TRAUMA, STROKE, STEMI, BURN)                                Page 1 of 2

Table 2: Total Monthly Hours of Emergency Department on  "AMBULANCE"  Bypass

Hospital (Diversion Zone) Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Total

Stanford (North) 0.00 0.00 1.01 0.00 0.91 0.39 2.31

El Camino - Mt. View (North) 24.82 18.06 18.04 25.24 9.40 14.78 110.34

Kaiser - Santa Clara (North) 62.18 71.19 62.52 44.12 43.12 44.36 327.49

VMC (Central) 24.09 36.13 48.16 29.41 34.11 26.93 198.83

O'Connor (Central) 15.04 37.21 51.57 27.08 33.10 46.44 210.44

Good Samaritan (Central) 4.82 2.00 0.00 7.00 5.01 1.00 19.83

Regional - San Jose (South) 0.00 0.00 0.00 1.01 0.11 0.00 1.12

Kaiser - San Jose (South) 26.09 25.08 28.42 22.05 40.15 32.71 174.50

Saint Louise (South) 14.06 10.03 25.06 10.21 12.06 18.08 89.50

El Camino - Los Gatos (N/A) 21.07 12.03 16.75 10.02 7.03 17.55 84.45

Total 192.17 211.73 251.53 176.14 185.00 202.24 1,218.81

Color Legend for ED Ambulance Bypass Only Above 46 hrs Above 35 hrs Below 35 hrs

Table 3: Total Monthly Hours of Stroke Center on "STROKE"  Bypass*

Hospital (Diversion Zone) Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.41 0.41

El Camino - Mt. View (North) 7.29 0.00 0.00 1.33 7.53 0.42 16.57

Kaiser - Santa Clara (North) 0.08 1.00 18.41 0.00 0.00 3.90 23.39

Good Samaritan (Cebtral) 11.83 12.54 0.00 5.63 0.00 0.00 30.00

O'Connor (Central) 0.32 0.00 1.71 0.00 4.93 0.04 7.00

VMC (Central) 0.00 0.00 0.00 1.79 0.00 0.00 1.79

Regional - San Jose (South) 0.00 4.19 4.80 2.60 1.72 21.23 34.54

Kaiser - San Jose (South) 0.00 0.00 0.02 0.94 0.00 0.00 0.96

Saint Louise (South) 0.46 0.00 1.84 1.35 7.27 0.00 10.92

El Camino - Los Gatos (N/A) 6.07 4.87 3.93 9.18 6.46 0.00 30.51

Total 26.05 22.60 30.71 22.82 27.91 26.00 156.09

Table 4: Total Monthly Hours of STEMI Center on "STEMI"  Bypass*
Hospital (Diversion Zone) Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.42 0.42

El Camino - Mt. View (North) 0.00 0.00 0.00 0.00 3.11 0.00 3.11

Kaiser - Santa Clara (North) 7.82 1.00 20.16 0.00 0.00 1.06 30.04

VMC (Central) 0.00 16.39 31.44 9.11 123.68 0.00 180.62

O'Connor (Central) 13.73 166.49 158.37 0.00 79.76 7.05 425.40

Good Samaritan (Central) 0.00 0.00 0.00 2.02 0.62 0.00 2.64

Regional - San Jose (South) 0.00 0.00 0.00 1.15 1.81 15.45 18.41

Kaiser - San Jose (South) 14.55 5.22 23.25 23.49 7.86 28.52 102.89

Total 36.10 189.10 233.22 35.77 216.84 52.50 763.53

Table 5: Total Monthly Hours of Trauma Center on "TRAUMA" Bypass
Hospital (Diversion Zone) Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Total

Stanford (North) 0.00 0.00 0.00 0.00 0.00 0.40 0.40

VMC (Central) 2.10 0.00 0.00 7.64 1.41 0.00 11.15

Regional - San Jose (South) 17.61 23.68 49.44 56.68 85.11 43.05 275.57

Total 19.71 23.68 49.44 64.32 86.52 43.45 287.12
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