Cach gtri yéu cau dich vu cho S& Cong Chanh va San bay cia Quan Hat Santa Clara

Truy cip trang web cta S& tai www.countyroads.org va chon Dich vu dé glri yéu cau.

Xin lwu y: Néu day 1a trwérng hop khan cép, xin vui long goi 911.
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http://www.countyroads.org/

Lwa chon thi hai la truy cdp truwc ti€p vao trang web:
https://santaclara.Maintstar.Co/portal/#/default-1/myrequests

Khi truy cip vao trang web lan dau tién; quy vi sé can phai ghi danh.

MAINTSTAR

=
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8 Santa Clara County
B Roads & Airports

User ID

Password

**This is @ new request system as of 12/11/20, please re-
register If you had an account prior to this date. **

Conn [ - e

Forgot Password


https://santaclara.maintstar.co/portal/#/default-1/myrequests

Tao ID ngudi dung va mat khau.

Phai dién day dua tén, sé dién thoai di ddng va dia chi email.

MAINTSTAR
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Register

User ID

Full Name
Password

Repeat Password

Primary Phone

+1~

Phone 2

+1r

Email

v

Back to login screen



Khi hoan tat, hiy nhan vao “Register”.

MAINTSTAR

Register
User ID

jsmith

Full Name

John Smith

Password

TR T]

Repeat Password

Primary Phone

+1 ¥ (408) 555-1212
Phone 2

+1~

Email

jsmith@xxxxxx.com

Back to login screen




Viéc nay sé dwa quy vi tro lai trang Login.

Nhép ID nguéi dung va mat khau, sau dé chon “Login”.

MAINTSTAR

Santa Clara County
W Roads & Airports
User ID
jsmith
Password

||||||||

**This is a new request system as of 12/11/20, please re-
register (f you had an account prior to this date.**

Forgot Password



Trén trang nha, hdy chon ngén ngir quy vi muon.

Sau d6, nhan vao “Thém Yéu cau Méi”.

€ Yéu c3u cua toi cau dugc gan thé cua téi Vietnamese
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Chon vi tri chia noi c6 van dé trén ban d6 bang cach phdng to va nhap gilr chudt dé di chuyén ban do

sao cho vi tri nam dw@i biéu twong ghim.

Khi quy vi da tim thay vj tri, hay nhap vao “Cap nhat Vi tri”.
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© Yéu ciuclatdi @ Yéu ciu dugc gan thé cla téi

Tra
o = 2t + NS
Yéu cau mdi Syt sana
_ Dublin
rim kiém Q o Hayward Livermore
e Fleasanton
San J
Riv |
> - s ~ Wikl
Bao tri dwéng bd > o
Tin hiéu giao thong/Dén giao théng » San Mateo Fremeny
” Redwood City
Coso » : RTINSt A Ao =
& P S -7 L
Palo Alps™ " - b
iy Iilnit =
~ ~ . ~ . . {
Ky thuat giao théng/Nghién ctru > ¢ 95138, San Jose, CA, Hoa Ky N
)
‘,' Sunnyvale y
San bay > % A Santa Clara ln‘
N Truot Ban dd va nhap vao “Cap nhat Vi tri™ 3
% -
S Cam. .. e
B Saratoga 3
= '
v ¢
N
Los Gato A
\
A
S ) +
B % i N
Bouldes Henry W Cog”
Cl»r:&' IMorgan Hill Stata. Park b
)
‘
Ben Lom ond =
\\
2 )
7t (%
\ o
\h :
Milder y Gilroy X
(= Fs 0 N %
Santa Cruz S l,’ ______________ b i
- ]
IS
Watsonville

Hollister



Tiép theo, nhan vao tirng Hoat ddng va xem qua cac danh sach cho dén khi quy vi xac dinh dwoc van
dé ma minh mudn bao céo.

¥ Yéu cdu cla téi W Yéu cdu dugc gan thé cia t6i  NUEUEINES
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Bao tri DPuong xa bao gom cac van dé lién quan dén: Cau cdng, Thoat nwéc, Xéi moén/Sat &, Vé biy, Lan
can/Hang rao, Bing/Tuyét, Hé théng twdi nudc/Voi phun, O ga/Mit dwong, Lé dwdrng, Via he/Lé
dwérng, Bién bao, Rac, Cay cdi, Co dai, Twéng cdch am, Quét dwérng, Vach phan lan dwérng/Ky hiéu, Léu
trai vo Gia cw, Di doi Pong vat, Ky thuat, va cac van dé Khac.

¥ Yéu cdu cla téi @ Yéu ciu dugc gan thé cla téi Vietnamese v
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Tin hiéu Giao thong/Pén dudng bao géom cac van deé lién quan dén: dén Tin hiéu Giao thong, Dén
dwong, Cot va Ta dién, Vé bay trén cot/ta dién.
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Van hanh Co sé& Vat chat chi danh cho n

Yéu cau mai
Tim kiém Q
B3o tri dwdng bd >
Tin hiéu giao théng/bén giao théng »
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San phia Bong
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San phia Nam
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Almaden Hub - Trung tdm cap quang ITS
Trung tdm Exp Hub - Trung tdm cap quang ITS
San Tomas Hub - Trung tdm cap quang ITS
Tram bom va may phat dién Aima

Tram bom va may phat dién Central-Fair Oaks
Tram bom Central-De La Cruz

Tram bom Lawrence-Central

Tram bom nwéc thdi Chula Vista

Tram bom nwéc thdi Celeo
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Ky thuat Giao théng/Nghién ciru Giao thong bao g‘6m cac van dé lién quan dén: Nghién ctru Giao
thong/Toc do, Thei gian Tin hiéu, Bién bao (yéu cau lap bién méi), Giam téc do Giao thong, Tham
quyén va cac van dé Khac.

Yéu cau mdi

Maplewood Ln
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Bao tri dwong bd »> Tuliptree Ln

SIEX

Tin hiéu giao thong/bén giao thong > Pruneridge Ave
Cosé > sambiin DF

Ky thuat giao théng/Nghién ciru ~ Dang tai dia chi...
Nghién ctru giao théng/téc do £ Cap nhat vi tri
versen %
Thoi gian tin hiéu ¥ 5 Truot Ban do va nhap vao "Cap nhat Vi tri"
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Lam diu giao théng Estella Dr @

Khac

Quyén han

San bay > &
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Van hanh San bay chi danh cho ngwi thué va nhan vién ctia san bay. Bao gobm cac van dé lién quan dén:
Shelter, Bugc diay may bay, Toa nha Swift, Toa nha Phi cang, Xwéng Van hanh va Bao tri, Puong
bing/DPuong lan, Nha chira may bay, Thu gom Dau d3 Str dung qua, Hé théng Dién, C6’ng/6 khda, Van
hanh va B3o tri, H& théng Ong nuérc, Li 1én/xubng may bay & B3i diu xe, Cb dai, Thwc hién Cong viéc,
PAPI, Hé thong Chiéu sang va cac van dé Khac.
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Sau khi quy vi d3 chon Hang muc Hoat déng va Van dé, nhan “Next”.
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Vi tri trén ban d6 sé tw dong dién théng tin vé duwdng pho va thanh phé. Vui long ghi rd phan M6 ta
Vi tri (phia trwéc thung rac, trong lan dwéng di chung xe, % dam cach bién bao dirng, v.v.) Va sau
dé, nhap Yéu ciu cda quy vi (hai 6 ga, dén tin hiéu hong, vé bay, v.v.). Néu quy vi cé hinh dnh muén
dinh kém, nhan vao “Add Attachment”. Sau khi hoan tat cac buwéc nay, nhan “Next”.

THONG TIN LIEN HE \ ‘
**Vui long cung cdap tén lién lac va email/sé dién thoai dé yéu cdu théng
bao tinh trang**

Pién thoai chinh

v  (408) 555-1212

E-mail *
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Tén Budng Phé *

Capitol | -
Thanh phé ;
San Jose

Pudng chéo

MO ta vi tri *

Budng cao td¢ Capitol / North qua Tully trong lan dudng di chung xe Safeway
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Hay kiém tra lai tat ca théng tin da nhap va sau d6 nhan “Submit”.

Watars
San Jose

Yéu cau mgi
Select an Operation / Details / Review & Submit
Hoat dong
Bdo tri dudng bo b
M3 s6 phat hanh

Pothole/Pavement

THONG TIN LIEN HE

**Vui long cung cap tén lién lac va email/sé dién thoai dé yéu cdu théng
bao tinh trang**

Dién thoai chinh

1~ -12 5

E-mail *

Raging
Waters Raging Waters
SanJosa

Pang tai dia chi...

jsmith@xooox.com Truot Ban dd va nhdp vao "Cap nhat Vi tri*
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GO'S

M6 t3 vi tri *

Pudng cao téc Capitol / North qua Tully trong 1an dudng di chung xe

L&i yéu cdu *
o) ga can dugc sira chira

Yéu c3u binh luén v

Eastndge




Sau khi mot yéu cau vé cong viéc duoc giri di, mot hop thong bao sé hién Ién xac nhan quy vi da gl
di van dé cung v&i maso cua yéu cau dich vu.
Quy vi c6 thé nhan vao Xem Yéu Ciu cta Téi dé xem danh sach tat ca cac yéu cau quy vi da tao ra.

Cam on!

Ban da gui van dé # WR00023119..
Néu day la truong hop khan cdp, hdy goi 911.

© Md yéu cu ciia t61




Khi cac yéu cadu dang dworc tién hanh, bao cdo vé tinh hinh cta yéu cau sé dwoc cdp nhat trén trang nay.

Khi mot yéu cau dwoc phan cdng va hoan tat, quy vi sé nhin duoc thong bao qua email.

Yeu cau cua toi

CLam cho khoe lai = Déng Bd loc  M& ¥ T4t ca cac hoat déng v
Nhin Sd lvgng Dibdocdo Trangthdi Chitiét trang thai  Vdn dé Hoat déng Lai yéu cau Dia chi Tai sdn Ngay dong clfa Vi tri
v [[] WRo0023119 28/04/2025 Mo Mdi - Mi 6 ga/Mat dudng Bao tri dudng bé O dia cin dudkc sifa chila 3002 Dién Capitol, San Jose
02:38 CH
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