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KidConnections Network/ Help Me Grow  Referral Information and Process

Methods to Submit Referral: 
Only choose one method, multiple referral submission can result in processing delays

• Phone: 1-800) 704-0900
• Fax: 408) 947-5848
• Email: kcn.referral@hhs.sccgov.org

Who to refer: 

• Birth through age 5.8 years old and their families exposed or impacted by
multiple risk factors

• ASQ-3/ASQ:SE-2 screening summary that indicates developmental concerns and/
or social-emotional concerns

• Parent/caregiver, teacher, and/or referral party with concerns
• Children at greatest risk of poor developmental outcomes
• Children who have Medi-Cal

How to refer: 
Referral party completes the STARTS referral packet which includes the following: 

• Cover sheet
• STARTS Referral form
• ASQ 3/ASQ:SE-2 Information Summary Sheet/s
• Medi-cal Insurance Number
• Additional information that supports the referral
STARTS referral form and other documents are available at the FIRST 5 Santa Clara County
website www.first5kids.org/forms

KidConnections Network of Providers:

• Alum Rock Counseling Center
• Community Solutions
• Gardner Health Services

For more information: 

Crystal Nava
Early Childhood Mental Health Program Manager 
County of Santa Clara Behavioral Health Department 
Direct: 408.794.0679
Email: crystal.nava@hhs.sccgov.org 

• Kidango
• Rebekah Children Services
• Pacific Clinics

• KidScope Behavioral Health
• Las Plumas Behavioral Health
• Sunnyvale Behavioral Health

Kelsey Pennington Bhatnagar 
Director, Health and Wellness 
FIRST 5 Santa Clara County 
Direct:  408.260.3700
Email: Kelsey@first5kids.org     
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