
Memorandum 
of 

Understanding 
February 14, 1984 - May 19, 1985 



AGREEMENT 

between 

COUNTY OF SANTA CLARA 

and 

REGISTERED NURSES PROFESSIONAL ASSOCIATION 

FEBRUARY 14, 1984 THROUGH MAY 19, 1985 





TABLE OF CONTENTS 

PREAMBLE 

ARTICLE 1 - RECOGNITION 

ARTIC LE 2 - NO DISCRIMINATION 
2 . 1 Employment 
2 . 2 Association Affiliation 
2 . 3 Affirmative Action 

ARTIC LE 3 -
3 . 1 
3 . 2 
3. 3 
3 . 4 
3.5 
3.6 

ASSOCIATION SECURITY 
Relationship Affirmation 
Dues Deduction 
Other Deductions 
Association Notices and Activities 
New Nurse Orientation 
Printing of Agreement 

ARTICLE 4 - OFFICIAL REPRESENTATIVES & NEGOTIATING COMMITTEE 

PAGE 
--y--

2 

3 
3 
3 

4 
4 
5 
5 
6 
6 

4.1 Official Representatives 7 
4 .2 Negotiating committee 7 

ARTIC LE 5 -
5.1 
5 . 2 
5. 3 
5 . 4 
5.5 
5 . 6 
5 . 7 
5 . 8 
5.9 
5 . 10 
5 . 11 
5 .12 

ARTIC LE 6 -
6.1 
6 .2 
6 . 3 
6.4 
6 . 5 
6.6 
6.7 
6 . 8 

6. 9 
6 . 10 

LAYOFF 
Seniority Defined 
Transfer of Prior Agency Service 
Changes to Classes 
Order of Layoff 
Notice of Layoff 
Reassignment in Lieu of Layoff 
Layoff 
Re-employment List 
Temporary work for Laid Off Nurses 
Names Dropped from Re-employment List 
Rights Restored 
Temporary Layoff 

PERSONNEL ACTIONS 
Probation 
Disciplinary Action - Unclassified Nurses 
Personnel Files 
Disciplinary Action - Permanent Classified 
counseling and Unfavorable Reports 
Return to Former Class 
Unclassified Appointment 
Rights Upon Promotion to Classified or 

Unclassified service or Transfer to 
Unclassified Service 

Transfers and Job Opportunities 
Classification Directory 

ARTIC LE 7 - PAY PRACTICES 
7.1 Salaries 
7 . 2 Basic Pay Plan 

i 

8 
8 
8 
8 
8 
8 
9 
9 
9 
9 
9 
9 

11 
11 
12 
12 
12 
13 
13 

13 
13 
14 

15 
15 



7.3 

7.4 
7.5 
7.6 
7.7 

ARTICLE 8 -
8.1 
8.2 
8.3 
8.4 
8.5 
8.6 
8.7 
8.8 
8.9 
8.10 
8 .11 
8.12 
8 .13 
8.14 
8.15 
8.16 
8.17 
8.18 

ARTICLE 9 -
9.1 
9.2 
9.3 
9.4 
9.5 
9.6 
9.7 
9. 8 
9.9 
9.10 

ARTICLE 10 
10.1 
10. 2 
10.3 
10. 4 
10.5 
10.6 

ARTICLE 11 
11.1 
11.2 
11 .3 

11.4 
11. 5 
11.6 

Effect of Promotion, Demotion or Transfer 
on salaries 

Part-Time salaries 
work out of Classification 
Paychecks 
Automatic Check Deposit 

HOURS OF WORK, OVERTIME, PREMIUM PAY 
Hours of work 
overtime work 
~al Periods 
Rest Periods 
Clean-Up Time 
on-Call Pay 
Call-Back Pay 
Shift Differentials 
Split Shift Pay 
Charge Nurse Differential 
Weekend Off Provision 
Float Differential 
Temporary Work Location 
Bilingual Pay 
Voluntary Reduced work Hours Program 
Departmental Agreements 
Alternate work Schedules 
Hazard Duty 

PAID TIME OFF 
Purpose 
Paid Time Off Accrual 
Pre-Scheduled usage 
Other usage 
Scheduled Time Off carry over 
Paid Time Off Pay-Off 
Nurses's Exit from Scheduled Time Off Program 
Annual cash out of PTO 
usage of Paid Time Off on Holiday s 
vacation Call Back 

- SICK LEAVE PROVISIONS 
Sick Leave Bank Accrual 
usage 
Doctor's Notes 
Bereavement Leave 
Sick Leave Bank Pay Off 
Reinstatement Pay Back 

- LEAVE PROVISIONS 
Leave Without Pay 
Maternity Leave 
Leaves to Perform Jury Duty or to Respond 

to a Subpoena 
Compulso ry Leave 
Military Leave 
Professional Development Fund 

ii 

15 
16 
17 
17 
18 

19 
19 
20 
20 
20 
20 
21 
21 
22 
22 
22 
23 
24 
24 
24 
25 
26 
26 

28 
28 
28 
28 
29 
29 
29 
29 
30 
31 

32 
32 
32 
32 
32 
33 

34 
35 

35 
36 
37 
37 



11. 7 
11.8 

ARTI CLE 12 -
12.1 
12 . 2 
12.3 
12.4 
12.5 
12.6 
12.7 
12.8 

Tuition Reimbursement 
Educational Leave for Registered Nurses 

BENEFIT PROGRAMS 
workers' compensation 
Repair/Replace Claims 
Insurance Premiums 
Training for Disabled Nurses 
Short-Term Disability 
Pharmacy Discount 
Retirement 
Deferred Compensation Plan 

ARTI CLE 13 
13 .1 
13.2 

- USE OF PRIVATE VEHICLES & MILEAGE PAYMENT 
use of Private Vehicles 

13 .3 
13.4 

Mileage Reimbursement for use of 
Private Vehicles 

County Business Travel 
Disabled Parking Stickers 

ARTI CLE 14 - NURSES IN UNCLASSIFIED POSITIONS 

ARTI CLE 15 
15.1 
15.2 
15.3 
15 . 4 
15.5 
15.6 

- GRIEVANCE PROCEDURE 
Grievance Defined 
Grievance Presentation 
Procedural Compliance 
Informal Resolution/ Time Limits 
Formal Grievance 
Arbitration Release Time 

ARTICLE 16 - CONFLICT OF INTEREST 

ARTICLE 17 
17.1 
17 .2 
17.3 
17 . 4 
17 . 5 
17.6 
17.7 
17.8 

NURSING PRACTICE ISSUES 
Supervision 
Conscientious Objector Clause 
Malpractice Protection 
Inservice Education Program for Nurses 
staff Meetings 
Professional Performance Committee 
Safety 
Nursing Practice 

ARTIC LE 18 - STRIKES & LOCKOUTS 

ARTICLE 19 - FULL AGREEMENT 

ARTIC LE 20 - SAVINGS CLAUSE 

ARTICLE 21 - IMPLEMENTATION 

ARTIC LE 22 - TERM OF AGREEMENT 

APPENDIX A - SALARIES - EFFECTIVE FEBRUARY 27, 1984 

APPENDIX B - SALARIES - EFFECTIVE OCTOBER 22, 1984 

iii 

38 
40 

42 
43 
43 
44 
45 
45 
45 
46 

47 

47 
47 
48 

49 

51 
51 
52 
52 
52 
53 

54 

54 
54 
54 
54 
55 
55 
56 
56 

57 

58 

59 

60 

61 

62 

63 



PREAMBLE 

This Memorandum of Agreement is entered into by the County of Santa 

Clara (hereinafter referred to as the County) and the Registered Nurses 

Professional Association (hereinafter referred to as the Association). 

This Memorandum of Agreement incorporates by this reference all appen­

dices attached. 
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ARTICLE I - RECOGNITION 

The county recognizes Registered Nurses Professional Association as the 
exclusive ba rgaining representative for all classified and unclassified 
nurse s in coded classifications within the Registered Nurses bargaining 
unit . 

For t he purpose of this Agreement, a nurse shall be defined as a person 
employed in a coded classification in a bargaining unit covered by this 
Agreement. 

The following classifications are included in the Registered Nurses 
barga in i ng unit. 

S76 Clinical Nurse I 
S75 Clinical Nurse II 
S74 Clinical Nurse III 
S73 Clinical Nurse IV 
S72 Clinical Nurse V 
S57 Psychiatric Nurse 
sBl Administrative Nurse I 
S56 Assistant Head Psychiatric Nurse 
S59 Psychiatric Nurse Consultant 
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ARTICLE 2 - NO DISCRIMINATION 

Section 2.1 - Employment 
Neither the County nor the Association shall discriminate (except as 
allowed by law) against nurses because of race, age, sex, color, 
physically disabled, creed, national origin, religion, Association 
activity, affiliations, political opinions, or sexual preference. 

section 2.2 - Association Affiliation 
Neither the County nor the Association shall interfere with, intimi­
date, restrain, coerce or discriminate against any nurse in the nurse's 
free choice to participate or join or refuse to participate or join the 
Association. 

Section 2.3 - Affirmative Action 
The County and the Association agree to cooperate to achieve equitable 
representation of women and minorities at all occupational levels de­
signated by Federal, State and county Affirmative Action goals and 
timetables, as adopted by the Board of supervisors. 
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ARTICLE 3 - ASSOCIATION SECURITY 

section 3.1 - Relationship Affirmation 
The intent and purposes of this Agreement are to encourage harmonious 
rela t ionships between the county and the Registered Nurses it employs 
who are subject hereto; to promote and improve that relationship sub­
ject to their joint duties to the community and to the high standards 
of patient care; to clarify certain rights and privileges of the par­
ties ; to set forth and define rates of pay, economic benefits and other 
conditions of employment that shall apply to such nurses; and to estab­
lish amicabl e processes for collective bargaining. The Association 
agre e s that it will cooperate with the County and support its efforts 
to a s sure efficient operation, to serve the needs of the community, and 
to me et the highest of professional standards in such services, 

Sect i on 3.2 - Dues Deductions 
a) Maintenance 

Nurses covered by this Agreement who have authorized Association 
ues deductions as of date of signature of this Agreement shall 

c ontinue to have such deductions made by the county during the term 
of this Agreement, except that such nurses may terminate such dues 
deductions during the month of February pursuant to paragraph {c) 
o f this Section. 

b) Condition of Employment 
Each person employed during the term of this Agreement shall at the 
t ime of employment and as a condition of employment execute an 
a uthorization for the payroll deduction of Association dues or of a 
s ervice fee equivalent to Association dues on a form provided by 
t he Association and shall continue said authorization in effect, 
e xcept that such nurses may terminate such dues deductions pursuant 
t o paragraph (c) of this section. 

c) Revocation 
A nurse may terminate authorization for Association dues or service 
f ee deduction by giving notice thereof to the County Controller by 
individual letter deposited in the U.S. Mail (1) within the last 
te n (10) working days in the month of February prior to the 
e xpiration of the Agreement, or (2) within the first ten (10) 
working days following the date of first employment, whichever 
applies, If the cancelled letter is not postmarked, it must be 
received and date stamped within the time limits specified in (1) 
o r (2) above. 

The county shall promptly forward a copy of the letter of revoca­
tion to the Association. 

A nurse who revokes deductions during the month of February shall 
have the deduction removed on the first pay period in April. 

A nurse who revokes deduction within ten ( 10) working days 
following the date of first employment shall have the deduction 
removed following the receipt of the notification by the county. 
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d) NO Fault 
The Association agrees to indemnify, defend and hold the County 
harmless from any and all claims, demands, suits, or any other 
action arising from the provisions of this Section or from com­
plying with any demand for termination or revocation hereunder. 

e) Leaves of Absence 
Upon return from leaves of absence, the County shall reinstate the 
payroll deduction of Association dues for those nurses who were on 
dues check-off immediately prior to taking leave, provided the 
employee has not authorized cancellation of dues check-off in ac­
cordance with the prescribed provisions. 

Section 3.3 - Other Deductions 
The county shall deduct other deductions for insurance programs from 
pay checks of nurses under reasonable procedures prescribed by the 
county for such deductions which may include nurses not within the 
recognized bargaining unit of the Association in accordance with pro­
cedures that may be established between the parties. 

Section 3.4 - Association Notices and Activities 
a) Bulletin Boards 

The Association, where it represents nurses of a County Depart­
ment, shall be provided by that Department use of adequate and ac­
cessible space on designated bulletin boards for communications. 

A glass covered, locked bulletin board shall be purchased by the 
Association. The bulletin board will be installed by Valley 
Medical Center and maintained in the cafeteria hallway at Santa 
Clara Valley Medical Center. 

b) Distribution 
The Association may distribute material to nurses in its repre­
sentation unit through normal channels. 

c) Visits by Association Representatives 
Any Representative of the Association shall give notice to the 
Department Head or designated representative when entering depart­
mental faci l ities. The Representative shall be allowed reasonable 
contact with nurses on county facilities provided such contact does 
not interfere with the nurse's work. Solicitation for membership 
or other internal nurse organization business shall not be con­
ducted during work time. Prearrangement for routine contact may be 
made on an annual basis. 

For this purpose rest periods are not work time. 

d) Facilities 

e) 

County buildings and other facilities shall be made available for 
use by the Association or its Representatives in accordance with 
administrative procedures governing such use. 

Names and Addresses of Covered Nurses 
The County shall supply the Association 
cessing run of names and addresses and 
all nurses within the representation 
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s upplied without cost to the Association except that addresses 
s hall not be supplied of those nurses who request the County in 
writing t o not provide such information. A copy of such request 
s hall be forwarded to the Association. 

f) Notification of Association Coverage 
When a person is hired in any classification covered by a bargain­
i ng unit represented by the Association, the County shall notify 
t hat person that the Association is the recognized bargaining re­
presentative for the nurses in said unit and present that person 
with a copy of the present Agreement, and a copy of the purpose and 
objectives of RNPA as approved . 

g) Report of Transactions 
The county shall supply the Association a data processing run cov­
e ring the following nurse transactions as are currently available 
on the s ystem: newly hired nurse, reinstatement, reemployment, 
r eturn fr om leave, return from military leave, miscellaneous, 
p romotion, return to former class, voluntary demotion, disciplinary 
demotion, transfer, title change, suspension, temporary military 
leave, injury or illness leave, other leave, indefinite military 
l eave, resignation, probationary resignation, probationary release, 
provisiona l release, miscellaneous release, dismissal, retirement, 
death, layoff. 

Section 3.5 - New Nurse Orientation 
The Association shall be allowed a Representative at County-wide orien­
tat io ns for new nurses or departmental orientations where they are held 
in pl ace of county-wide orientations. such Representative shall be 
allowed twenty (20) minutes to make a presentation and answer ques­
tions to nurs es in classifications represented by their organization. 
The Association may present packets to represented nurses at orienta­
tion, such pa ckets being subject to review by the county. The County 
or department, where appropriate, will notify the Association one (1) 
week in advance of such orientation sessions. 

section 3.6 - Printing of Agreement 
The parties agree to share equally the cost of printing bound copies of 
this Agreement. The parties shall receive an equal number of the 
copi es of the printing run. The design and format of the printed 
Agreement shall be jointly determined by the parties. It is agreed 
that the contract will be printed not more than sixty (60) days after 
final agreement on all language. 
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ARTICLE 4 - OFFICIAL REPRESENTATIVES AND NEGOTIATING COMMITTEE 

Section 4.1 - Official Representatives 
a) Notification of Official Representatives 

The Association agrees to notify the county of their Official 
Representatives for its representation unit and changes in such 
Representatives. It may also designate alternates to such Official 
Representatjves for purposes of specific meetings by advance notice 
to the appropriate level of Management. 

b) Release Time 
Up to three (3) Official Representatives at any given time shall be 
allowed thirty-two (32) hours of release time each pay period. 
Hours of release time may accumulate up to a maximum of one hundred 
and twenty-eight (128) hours. This provision shall cover all 
shifts and must be taken in a minimum of one (1) hour increments. 
This time shall be scheduled in advance by mutual agreement between 
the Association and Management. 

Section 4.2 - Negotiating 
There shall be five (5) 
Nurses unit. The county 
request where required. 

a) Compensatory Time 

committee 
Official Representatives for the Registered 

agrees to rel ease five { 5) per sons upon such 

Those negotiators who are on their own time during the meetings 
will not be granted compensatory time. 

b) Resource People 
Resource people for negotiations shall be allowed on their own 
time, leave without pay, PTO, or compensatory time off to attend 
scheduled negotiation meetings for this Association to pr o vide 
information to the committee on specific items on an as needed 
basis and as mutually agreed, prearranged and scheduled by the 
committee. The County shall facilitate arranging time o ff for 
resource people attending negotiations. 
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ARTICLE 5 - LAYOFF 

Section 5. 1 - Seniority Defined 
Exc e pt as otherwise provided in Sections 5. 2 , 5. 6 and 6. 8 of this 
Agr e ement, seniority for purposes of layoff is defined as length of 
continuous paid employment within a coded classification with the 
classif i ed service of the County. Seniority shall be retained, but 
shall not accrue, during any period of leave without pay. 

Sect i on 5.2 - Transfer of Prior Agency Service 
If a function of another agency is transferred to the County, the sen­
iori.t y of nurses who transfer with the functio n shall be computed, 
based upo n application of the definition of Section 5.1, to each 
nur s e ' s p r ior service with the other agency. 

Section 5.3 - Changes to Classes 
The county and the Association agree that to the extent possible, 
nurses should not lose their rights under this Article because classes 
have been revised, established, abolished or retitled. 

Section 5.4 - Order of Layoff 
When o ne (1) or more nurses performing in the same 
Department/Agency are to be laid off, the order 
affec ted Department/ Agency shall be as follows: 

a) P rovisional nurses in inverse order of seniority. 

b) Probationary nurses in inverse order of seniority. 

c) Permanent nurses in inverse order of seniority. 

Section 5.5 - Notice of Layoff 

class in a County 
of layoff in the 

Nurse s subject to the provisions of this Article shall be given at 
leas t twenty (20) working days' written notice prior to the effective 
date of layoff. The Association shall receive concurrent notice, and 
upon request , shall be afforded an opportunity to meet with the County 
to discuss the circumstances requiring the layoff and any proposed al­
ternatives. The procedures of Section 5 .6 shall be applied prior to 
the e ffect i ve date of the layoff. 

Section 5 . 6 - Reassignment in Lieu of Layoff 
a) v acant Code in County 

In the event of notice of layoff, any nurse so affected will be 
allowed to transfer to a vacant position in the same classification 
in any county Department/Agency. 

b) Former Cl assification 
I n the event there are no vacant codes in the same classification 
i n any Department/Agency, a nurse will be offered a vacant position 
i n any classification at the same or lower level in which permanent 
s ta t us had formerly been held, first in the affected 
Depar t men t / Agency and then County-wide. Upon entry into such 
vacancy , total service shall be computed as in Section 5.6(c). 
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c) Displacement 
In the event there are no vacancies as listed in (a) or (b), the 
nurse shall have the right, upon request, to be returned to any 
classification in the Department/Agency at the same or lower level 
in which permanent status had formerly been held and the regular 
layoff procedure in that same or lower level shall apply. For the 
purpose of computing total service in the new class, the nurse 
shall be given credit for all time served in the class which the 
nurse is leaving, plus any time previously served in the class to 
which the nurse is being returned. 

Section 5.7 - Layoff 
In the event that a nurse is not reassigned in lieu of layoff as in 
Section 5. 6, the nurse shall be laid off. If a nurse elects not to 
exercise the rights in Section 5.6(c), the nurse may be deemed to have 
been offered and to have declined such work. 

Section 5.8 - Re-employment List 
The names of such probationary and permanent nurses reassigned or laid 
off in accordance with sections 5.6(b), 5.6(c) or 5.7 of this Article 
shall be entered upon a re-employment list in inverse order as 
specified under Section 5 .4. The person standing highest on a re­
employment list for a particular classification when a vacancy exists 
in that classification in any Department/Agency shall be offered the 
appointment. Nurses on re-employment lists shall retain the right to 
take promotional exams and/or receive promotional preference on exams. 

Section 5.9 - Temporary work for Laid Off Nurses 
Interested nurses who are placed upon the re-employment list due to 
layoff and who elect to be available for temporary work shall be given 
preference for such work in their former Department/Agency in the 
classification from which they were laid off. The election to be 
available for temporary work must be made at the time of layoff. Em­
ployees may decline to be available for temporary work or may decline 
such work itself without affecting any rights under this Article. 

Section 5.10 - Names Dropped from Re-employment List 
No name shall be carried on a re- employment list for a period longer 
than two (2) years, and the names of persons re-empl oyed in a perman­
ent position within the same classification shal l , upon such re­
employment be dropped f rom the list. Refusal to accept one of two 
offers of re-employment within the same classification, shall cause the 
name of the person to be dropped from the re- emp loyment list. 

Section 5.11 - Rights Restored 
Upon re-employment of a nurse from a re-emplo)'ment list, all rights 
acquired by a nurse prior to the nurse's placement on such list shall 
be restored. 

Section 5.12 - Temporary Layoff 
In the event of a decrease in census of any unit requiring a temporary 
reassignment of work areas or layoff of Registered Nurses for less than 
thirty (30) calendar days, the appointing authority shall: 
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a) Attempt to float any affected nurse to any unit which the nurse has 
been oriented. 

b) As an educational opportunity, a nurse may be allowed an 
orientation to an unfamiliar unit. 

c) Volunteers shall be requested to take time-off by using PTO, comp . 
time or leave without pay. 

d) If there are insufficient volunteers, however, layoffs shall be by 
i nverse seniority. 

It i s agreed that this provision s hall be applied by unit and shift. 
It i s also understood that the hospital will not assign extra help or 
regi s try, RN to the unit on that shift when this section is implemented. 
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ARTICLE 6 - PERSONNEL ACTIONS 

Section 6.1 - Probation 
a) Each new nurse shall serve a probationary period of six (6) 

months . Upon successful completion of such probationary period, 
the nurse shall be deemed a permanent employee. A leave of absence 
without pay shall not be credited toward completion of the nurse's 
probationary period . The parties agree that probationary nurses 
shall have all rights in this Agreement, unless otherwise 
specified, including full and complete access to the grievance 
procedure. Any nurse released during the probationary period 
shall, upon request, be provided with a statement of the reasons 
for the release. Consistent with County Charter Section 704(e), 
probationary nurses may not grieve suspensions, demotions, or 
dismissals. 

b) Probationary nurses shall have the right to request and receive 
Department/ Agency administrative review of disciplinary action 
taken during probation. such review must be requested in writing 
within ten (10) working days of the di s ciplinary action or it is 
waived. The review pr oc e s s s hall cons ist o f two (2) steps, the 
first s tep (where pos sible ) b e ing at a l e vel above the immediat e 
supervisor; and the second s tep being at the Department/ Agency 
level. The review proces s shall proceed promptly after a request 
is received. The first step decision shall be in writing within 
fifteen ( 15) days of the hearing. If the nurse wishes to pursue 
second step review, a written request shall be made within ten (10) 
working days of the first step decision or it is waived. The 
Department/ Agency Head, or designated representative, shall hear 
and make a decision in writing within fifteen days of the hearing 
at the second step. 

Section 6. 2 - Disc iplina ry Act i on - Unc las sifie d Nur ses 
unclassified nurses who have completed six (6) or twelve (12) months' 
service (the period being equal to the probationary period for a 
comparable classified position) may grieve disciplinary action on the 
grounds that such discipline was not for cause. such grievance shall 
comply in all respect s with Article 15 of this Agreement 

Notice of disciplinary action must be served on the nurse in person or 
by certified mail prior t o the disciplinary action b e coming effec tive . 
Notice shall be include d in the nurse's p e rsonne l fil e and a copy s ent 
to the Associat i on and s hall inc lude: 

a) Statement of the nature of the disciplinary action. 

b) Effective date of the action. 

c) Statement of the cause thereof. 

d) Stateme nt in ordinary and c onc i se language o f the ac t or omi ssion s 
upon whi c h the caus es ar e based. 

e) Statement advi s ing the nur se o f the right t o a ppeal f rom s uc h 
a ctio n and t he right t o Association representa t~on . 
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Section 6.3 - Personnel Files 
The Cou nty shall maintain a personnel file for each nurse. The 
Depar t ment may also maintain a personnel file for each nurse. Nurses 
shall have the right to review their personnel file(s) or authorize 
review by their representative. No material will be inserted into the 
nurse ' s personnel file(s) without prior notice to the nurse. Nurses 
may cause to be placed in their personnel file(s) responses to adverse 
mater i al inserted therein and a reasonable amount of correspondence 
originating from other sources directly related to their job 
perfo r mance. 

Sectio n 6 . 4 - Disciplinary Action - Permanent Classified 
The Co unty may take disciplinary action for cause against any perman­
ent c l assified nurse by suspension, demotion or discharge by notifying 
the nurse in writing. Notice of disciplinary action must be served on 
the nurse in person or by certified mail prior to the disciplinary 
action becoming effective. The notice shall be included in the nurse's 
perso nne l file(s) and a copy sent to the Association, and the Personnel 
Board , and shall include: 

a) St atement of the nature of the disciplinary action. 

b) Ef fective date of the action. 

c) St atement o f the cause thereof. 

d) St atement in ordinary and concise language of the act or omissions 
upon which the causes are based. 

e) S t atement advising the nurse of 
Pe rso~nel Board from such action 
r epresentation. 

the right to 
and the right 

appeal to the 
to Association 

Such nurse shall be given either five (5) days' notice of discharge, or 
demot i on , or five (5) days' pay, except where circumstances require 
immed i ate action. 

In ca s es of questionable gross negligence or incompetence as defined in 
the Nurse Practice Act, the nurse, at the sole election of the 
appointing authority or their designee, may be placed on administrative 
leave with pay, not to exceed fifteen ( 15) working days, pending an 
investigation. 

Section 6.5 - c ounseling and Unfavorable Reports 
a) counseling 

In the event that a nurse's performance or conduct is unsatis­
factory or needs improvement, informal counseling shall be pro­
v i ded by the nurse's first level supervisor. Documentation of such 
c ounseling shall be given to the nurse as it is developed. such 
d ocumentation shall not be placed in a nurse's personnel file(s) 
a nd when the situation allows counseling, counseling shall be used 
p r ior to any unfavorable reports being issued. 
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b) Unfavorable Reports on Performance or Conduct 
If upon such counseling a nurse's performance or conduct does not 
improve and disciplinary action could result, a written report 
shall be prepared by the supervisor including specific suggestions 
for corrective action, if appropriate. A copy shall be given to 
the nurse and a copy filed in the nurse's personnel file(s). No 
unfavorable reports shall be placed in a nurse's file(s) unless 
such report is made within ten (10) working days of the County's 
knowledge of the occurrence or incident which is the subject of 
this report. Provided no additional report has been issued during 
the intervening period, each report shall be removed from the 
nurse's file(s) at the end of one (1) year. Upon resignation, any 
such reports shall be removed from the nurse's file(s). Nurses 
shall have the right to grieve the factual content of such reports 
or attach a written response to the report for inclusion in their 
personnel file(s). 

Section 6.6 - Return to Former Class 
As an alternative to appointment from any employment list, any current 
regular nurse, upon recommendation of the appointing authority and 
approval by the Director of Personnel, may be appointed without fur­
ther examination to a position in any class in which regular status had 
formerly been acquired, or to any related class on a comparable level 
with the former class. 

Section 6.7 - Unclassified Appointment 
No nurse, while holding a position in the unclassified service, shall 
be assigned to or occupy any classified position. 

Section 6.8 - Rights Upon Promotion to Classified or unclassified 
Service or Transfer to Unclassified Service 
Any permanent nurse who receives a provisional or probationary pro­
motion, or who is transferred or promoted to a position in the unclas­
sified service shall retain all rights and benefits as a p e rmane nt 
nurse of the nurse's former class while in such provisional, probation­
ary, or unclassified status. These include the right to participate in 
promotional examinations and the right to return to the nurse's former 
class if released while in such status. All such service shall count 
toward seniority credits in the nurse's former class in the event the 
layoff procedure is involved. 

Any permanent nurse who receives a provisional promotion, or who is 
transferred or promoted to a position in the unclassified service, the 
duration of which is known to be for less than six (6) month s , shall be 
considered to be on leave from the nurse' s permanent position and 
departments are authorized to make substitute appointments to such 
vacated positions. 

Section 6.9 - Transfers and Job Opportunities 
Valley Medical Center and the Health Department shall establish a 
system to fac i litate transfers and career mobility of Registered 
Nurses. A list of all transfer opportunities and all special assign­
ment positions created within the existing job specifications for 
Registered Nurses within the Valley Medical Center will be posted on a 
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bulletin board outside the Nursing Office and the Cafeteria on a 
biweekly basis. The Health Department shall institute a transfer 
request care system whereby nurses will be notified of vacancies in 
which they have indicated interest. Nurses may arrange for interviews 
during work time with prior notification to their direct supervisor. 
supervisors shall interview all interested candidates. Candidates from 
the Health Department must respond within the time limits listed on the 
transfer card. Nurses on leave or vacation may make prior arrangements 
to receive notification of specific openings by mail. 

Section 6.10 - Classification Directory 
A classification directory will be made available for use at central 
Personnel Department, Valley Medical Center Personnel Department and 
the Health Personnel Department listing minimum qualifications and 
salary ranges for all county positions. 

-14-



ARTICLE 7 - PAY PRACTICES 

Section 7.1 - Salaries 
Effective on the dates listed all salaries shall be as listed in Ap­
pendices A and B attached hereto and made a part hereof. The parties 
agree that the rates of pay established by this Agreement are commen­
surate with those prevailing throughout the County for comparable work 
as required by the Charter for the county of Santa Clara. 

Section 7.2 - Basic Pay Plan 
The Basic Pay Plan consists of the salary ranges and 
classes to such ranges as provided in this Section. 
be paid within the range for the nurse's class 
following provisions. 

a) step one 

tne assignment of 
Each nurse shall 

according to the 

The first step in each range is the minimum rate and shall normal­
ly be the hiring rate for the class. In cases where it is diffi­
cult to secure qualified personnel or a person of unusual qualifi­
cations is engaged, the Director, with the approval of the County 
Executive, may approve appointment at the second or third step, and 
with the approval of the Board of Supervisors at the fourth or 
fifth step. If a nurse is hired under the difficult-to-secure­
qualified-personnel clause, the County will move those nurses 
within that same class to the same salary step as that being re­
ceived by the new nurse. The Association will receive a monthly 
listing of positions by class and department which lists positions 
hired above the first salary step. 

b) Step TWO 
The second step shall be paid after the accumulation of six (6) 
months of competent service at the first step . 

c) Step Three 
The third step shall be paid after the accumulation of twelve (12) 
months of c ompetent service at the second step. 

d) Step Four 
The fourth step shall be paid after the accumulation of twelve (12) 
months of competent service at the third step. 

e) Step Five 
The fifth step s hall be paid after the accumulation of twelve (12) 
months of competent service at the fourth step. 

f) Time for Sa l ary Adjustments 
Salary adjustments shall be made on the first day o f the pay period 
in which the required accumulation of months of competent service 
occurs. 

Section 7.3 - Effect of Promotion, Demotion or Transfer on Salaries 
a) Promotion 

Upon promotion, a nurse's salary shal l be adjusted as follows: 
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1 . For a promotion of less than five percent (5%) the salary shall 
be adjusted to the step in the new range which provides for a 
corresponding percentage increase in salary. 

2 . For a promotion of five percent (5%) or more the salary shall 
be ad j usted to the step in the ne w range which provides for 
five percent (5%) increase in salary or to the first step in 
the new range, whichever is greater. Gny other promotion will be in accordance with regular County 

r ocedure. 

b) Demotion 
No twithstanding the provisions of Sectio n 7 . 2, upon demotion o f a 
nurse with permanent status in the nurse's current class, the 
n urse's salary shall be adjusted to the highest step in the new 
class not e xceeding the salary received in the former class. 

c) Tr ansfer 
Upon transfer, the salary shall remain unchanged. 

d) No Loss of Time-In-Step 
No twithstanding the provisions o f Section 7 .2, no salary adjust­
me nt upon promotion, demotion, or transfer shall effect a loss of 
t i me acquired in the former salary step, and such time as was 
a cquired in the former salary step shall be included in computing 
t he accumulation of the required months of service for eligibility 
o f the employee for further salary increases. 

e) Voluntary Demotion 
In the event of a voluntary demotion required by a work-connected 
illness or injury and a resulting disability, the salary of the 
n urse shall be placed at the step in the salary range which 
c orresponds most closely to the salary received by the nurse as of 
t he time o f injury. In the event that such voluntary demotion 
wo uld result in a salary loss of more than ten percent (10%), the 
n urse's new salary shall be set at the rate closest to, but not 
l e ss than ten percent (10%) below the nurse's salary as of the time 
o f injury. 

Section 7.4 - Part-Time salaries 
a) salary Ranges 

b) 

The salary ranges provided in the attached Appendix are for full­
time service in full-time positions, and are expressed in dollars 
p e r the number of working days in a bi-weekly pay period. If any 
position is established on any other time basis, the compensation 
f o r such p osition shall be adjusted proportionately. 

Benefits 
Nurses filling part-time positions of half time or more 
a l l benefits prorated. If an individual chooses to be 
the Health, Dental and Life Insurances they shall 
appropriate proportionate amount deducted from their pay. 
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Nurses who become part-time nurses as a result of a layoff from 
full-time will continue to receive full-time benefits until such 
time as they are offered a full-time position in their current 
classification or higher. 

c) Split Codes 
The co unty shall provide a minimum of fifty (50) full-time codes to 
be filled on a half-time basis at any one time. The location and 
choice of these codes will be determined on a departmental basis. 
Requests for split codes shall not unreasonably be denied. Reason­
able denial shall include, but not be limited to, demonstration 
that the work is not divisible, demonstration that qualified 
partners, if needed, are not available, or that the fifty (50) 
available codes are filled. Nurses shall make a written request 
for a split code to their immediate supervisor. If the request is 
denied, it shall be reviewed by their Department Head and they 
shall receive a written response. 

Section 7.5 - Work Out of Classification 
a) ~ 

When a nurse is temporarily assigned work out of classification to 
a vacant position, the nurse will receive pay consistent with the 
promotional pay procedure as set forth in Article 7.3 only when the 
assignment is made for a period of fifteen (15) consecutive 
calendar days or more. When such payment for higher level duties 
is appropriate under these terms and conditions, it will commence 
on the first day of the assignment and continue throughout the 
duration thereof. 

b) Application to Holiday and Sick Leave 
Upon eligibility for pay in accordance with Section 7.5(a), a nurse 
temporarily assigned work out of classification shall receive the 
pay for: 

1. Holidays when the nurse is assigned work out of classification 
the day pr i or to and following the holiday. 

2 . Sick leave absences when the nurse 
classification and while absent 
incumbent or by another nurse 
classification in the same position. 

d) Vacant Regular Codes 

is assigned work 
is not relieved 

assigned work 

out 
by 
out 

of 
the 
of 

Work out of classification may be assigned to cover vacant regular 
codes after ordinance code provisions for filling such vacancies 
have been followed and with approval of the Director of Personnel. 
The appointing authority shall consider appointment of nurses under 
work out of classification provision before making a provisional 
appointment. 

Section 7.6 - Paychecks 
a) Night Employees 

The County agrees to provide paychecks for night nurses by 1 2 : 01 
a . m. on payday. 
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b) Sho rtage Errors 
c ash a d vance by the Controller ' s Department to cover a shortage 
e r r or i n a nurse ' s paycheck shall be provided to the nurse within 
o ne ( 1 ) working day after written notification of discrepancy to 
Finance. This provision is to cover only those discrepancies above 
a net t wenty-five dollars ($25.00). 

c) o ve r payme nt Errors 
When a net twenty-five dollar ($25.00) or more overpayment error 
occur s, t he nurse will repay t he overpayment in the same amount and 
with i n the same number of pay periods in which the error occurred. 
In case s that necessitate payback of overpayments totaling more 
than $2 00 .00, t he County shall notify the Association prior to 
impl emen t i ng repaymen t action. 

section 7 . 7 - Automatic Check Deposit 
The count y shall continue to maintain an automatic check deposit system 
for nurses ' use during the term of this Agreement. 

-18 -



ARTICLE 8 - HOURS OF WORK, OVERTIME, PREMIUM PAY 

Section 8.1 - Hours of Work 
Eight (8) hours' work shall constitute a full day's work and forty (40) 
hours' work shall constitute a full week's work unless otherwise pro­
vided by law, code or other agreement. Nurses assigned to an eight (8) 
hour shift which is shortened to seven (7) hours due to daylight 
savings time shall be paid for eight (8) hours, and nurses assigned to 
an eight (8) hour shift which is lengthened to nine (9) hours due to 
daylight savi'ngs time, shall be paid overtime one (1) hour as defined 
in Section 8.2(b). 

Section 8.2 - overtime work 
a) overtime Defined 

Overtime is defined as time worked beyond eighty (80) hours on a 
bi-weekly pay period, or beyond eight (8) hours in any work day 
except as mutually agreed upon between the County and the Associa­
tion. Time for · which pay is received but not worked such as vaca­
tion, sick leave, and authorized compensatory time off, will be 
counted towards the base period. The County Executive shall deter­
mine by administrative order those classes and positions which 
shall be eligible for overtime work and for cash payment. 

b) Rate of Pay 
When overtime work is assigned and is authorized by the appointing 
authority to be worked, compensation for such time worked shall be 
time off with pay computed as noted in 1. and 2. below , except that 
such overtime work shall be paid in cash for nurses where required 
by State or Federal law or when specifically authorized by admin­
istrative order of the County Executive. 

1. Regular Overtime - one a nd one-half ( 1 1/ 2) hours for every 
hour of overtime worked. 

2. Continuous Shift - one and 
four (4) hours of overtime 
a minimum of eight (8) 
additional hours worked. 

one-half (1 1/ 2) hours for the first 
contiguous to their regular shift of 
hours and two ( 2 ) hours for any 

All compensatory time off must be taken within twelve (12) months 
of the date the overtime was worked, and failure to take the com­
pensatory time off shall be deemed a waiver of the compensatory 
time by the nurse. In the event the appointing authority does not 
prov ide c ompensatory time off during the mandatory time period, the 
nurse may take compens atory time off as a matter of right immedi­
ately before the end of t he pay period in which the compensatory 
time would be lost. Compensatory time balances shall be paid in 
cash on separation. A nurse may elect in advance to receive 
compensatory time-off credit in lieu of cash compensation for 
overtime where compensatory time off is allowed, if the appointing 
authority agrees. 

c) Distribution of overtime 
Overtime work assignments shall be distributed among nurses in the 
s ame classification and applicable work unit as equally a s practi­
cable. Overtime work required beyond the regular eight (8) hour, 
ten (10) hour or twelve (12) hour duty shift shall be offered first 
to the regular nurses who normally work s uch assignments. 
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Section 8.3 - Meal Periods 
a} Length 

Nurses shall be granted a meal period not less than thirty (30) 
mi nutes nor more than one (1) hour, scheduled at approximately the 
mid-point of the work day. Nurses required to be at work stations 
f o r eight (8) or more consecutive work hours shall have their meal 
during work hours. 

b} overtime Meals 
I f a nurse is assigned two (2} or more hours of overtime work 
c ontiguous to the nurse's regular work shift or is called in within 
t h ree (3) hours of the nurse's scheduled quitting time, the County 
wi ll provide a meal and time to eat same or reimburse the cost of 
t he meal actually purchased and consumed by the nurse on the 
n urse's own time to a maximum amount of nine dollars ($9.00). 
N rses shall be provided additional meals as above for every four 
(4) hour period of overtime completed thereafter. Nurses must 
p r esent their claim (with receipt} for the reimbursement during 
t heir next regular work shift or the meal reimbursement is waived. 

c} Co unty Facilities 
wh enever the duties or responsibilities of any county nurse require 
t h e nurses to be present and on duty during the serving of meals in 
a County facility and where such duty or responsibility occupies 
t hat nurse's meal period, such individual shall be entitled to that 
me al without charge. 

d} Me al Rates 
In each County dining facility where meals are served to nurses at 
the nurse ' s expense, the Department Head in charge of the operation 
o f that facility shall prescribe the rates to be charged. The rates 
s o prescribed shall, as a minimum, be sufficient to defray the 
c osts of the food served. 

Section 8.4 - Rest Periods 
All nurses shall be granted and take a rest period of fifteen (15) 
minut e s during each half shift of four (4) h6urs of work. Rest periods 
shall be considered as time worked for pay purposes. 

Section 8 . 5 - Clean-up Time 
All n urses whose work causes their person 
shall be provided with reasonable time 
washup purposes. 

Section 8.6 - on-Call Pay 
a} De finition 

or clothing to become soiled 
and adequate facilities for 

On-call is defined as the requirement to remain immediately avail­
a b le to report for duty to perform an essential service when as­
s i gned by the appointing authority, subject to approval by the 
Co unty Executive. On-call duty is in addition to and distinct from 
t he normal work week. This Section is only applicable to those 
s i tuations where nurses are recalled to work when previously placed 
on an on-call status. 
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b) Classificat ions Eligible 
Each Department Head, subject to 
shall designate which class(es) 
on-call duty. 

approval by the county Executive, 
of nurse(s) shall be subject to 

c) Rates of Pay 
Nurses assigned to on-call duty shall receive, in addition to their 
regular salary, one half ( 1/2) of their regular base rate of pay 
for each hour of assigned call duty. Nurses who are called into 
work while on-call will receive one and one-half (1 1/2 ) times 
their regular base rate of pay for each hour worked. Shift 
differentials shall be paid in accordance with Section 8.8. 

d) Beepers 
Beepers shall be provided to all nurses when placed on on-call 
status. 

Section 8.7 - Call-Back Pay 
If overtime work does not immediately follow or precede the regular 
work shift, a minimum of four (4) hours call-back time shall be credit­
ed the nurse . Call-back pay is subject to all provisions of Article 8, 
Section 2, overtime Work. 

The O.R. Nurse or Recovery Room Nurse may elect to receive compensatory 
time off credit in lieu of cash compensation for call-back time worked. 

An O.R. Nurse or Recovery Room Nurse shall be granted a day charged to 
Paid Time Off, leave without pay, or compensatory time, on the O. R. or 
Recovery Room Nurse's normal work day following five (5) or more hours 
of call-back time. 

Nurses will be c redited for each call-back during a scheduled shift. 

Section 8.8 - Shift Differentials 
a) Definition of shifts: 

1. DAY shift -- any scheduled shift of at least eight (8) hours 
beginning on or after 6:00 am and ending on or before 6:00 pm. 

2. EVENING shift -- any scheduled shift of at least 
hours beginning on or after 2: 00 pm and ending on 
2:00 am . 

eight (8) 
or before 

3. NIGHT s h ift -- any sch e duled shift of at least eight (8) hour s 
beginning on or after 10:00 pm and ending on or before 10:00 am. 

b) Part Time/Overlapping Shifts: 

1. For shifts of fewer than eight (8) hours, a differential will 
be paid on the hours worked only if at least half the hours 
fall between 5:00 pm and 6:00 am. 

2. For s hifts which fall across 
differential will be pa id if 
between 5:00 pm and 6:00 am . 
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3. For shifts which fall across both the evening and night shifts 
as defined above, the differential will be paid according to 
which shift contains the majority of hours worked. If the 
split is half and half, the night shift differential will be 
paid. 

c) Pay Rates : 

1. The ho urly rate for evening shift differential is $2.00. 

2 . The base hourly rate for night shift differential is $3.50. 

3 . The above differentials are paid on productive hours worked 
only. 

4. Those Registered Nurses who as of October 4, 1981 work at 
either the East Valley, South Valley, Poi~on Control Unit, or 
the Emergency Room Walk-In Clinics for six (6) hours on the 
P.M. shift shall receive three dollars and ten cents ($3.10) 
per shift in lieu of the shift differential described above for 
the length of their a s signment in the specified unit. 

Section 8.9 - Split Shift Pay 
A nurse who i s performing services upon a split shift shall be paid an 
additional three dollars ($3.00) per day. "Split Shift" is defined as 
eight (8) hour s o f work which are not completed within any nine (9) 
consec utive hours in a work day. 

Se ctio n 8.10 - Charge Nurse Differential 
A Clinical Nur s e I, steps three, four and five or a Clinical Nurse II, 
or a Psychiatric Nurse who is assigned as a charge nurse shall receive 
an ad ditional s eventy-five cents ($.75) per hour. 

Sectio n 8.11 - Weekend Off Provision 
Th e co unty will attempt to grant every other weekend off and each nurse 
will no t be r e quired to work more than two (2) consecutive weekends in 
a r ow commencing with the weekend of July 3-4, 1982. The County guar­
antees that su c h nurse s at Valley Medical Center and in the Psychiatric 
Inpat i ent Unit of the Health Department will not be required to work 
more than twenty-six { 26) weekends per year. Nurses working in other 
units of the Health Department will not be required to work more than 
twenty-eight ( 28) weekends per year. If the County requires a nurse to 
work more than two (2) consecutive weekends, or more than twenty-six 
(26) or twenty-eight (28) required above, the nurse will receive time 
and o ne-half for work in ex,;:ess of that required. These penalties 
shall not be duplicated for the same weekend worked. work as used in 
this s ection s hall mean productive time. Weekend work required shall 
be pr o rated for newly coded nurses and for any nurse who is off the 
payro l l due to an authorized leave of absenc e. 

The a bove weekend off provisions may be waived on the written request 
of the individual nurse. 
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Section 8.12 - Fl oat Differential 
a) Each nurse wi ll only float within areas as follows: 

1. Medical-Surgical Units (2m, 3c, 4c) 

2. Newborn ICU 
Newborn Nursery 
Pediatrics 
Pediatric Intensive Care Unit 

3. Intensive care Unit 2 
Burn Unit 
Intensive Care Unit 4 
cardiac Care Unit 
Transitional Care Unit 4 

4. Rehabilitation Unit 1 
Rehabilitation Unit 2 
Transitional care Unit 1 

5. Labor 
Delivery 
Post Partum 

6. Operating Room (relief only) 
Recovery Room (relief only) 

7. Methadone Unit 

8. Psychiatric Unit 1 
Psychiatric Health Facility 
Emergency Psychiatric service 

9. Out-Patient Department 
Clinics 

10. Emergency Room (not to float except in emergency) 

11. Artificial Kidney Unit 

b) If a float assignment outside like areas is necessary, Management 
shall attempt to send volunteers from the unit to be floated from 
prior to making an involuntary assignment. If a nurse is required 
to float outside of one of the like areas, the nurse shall receive 
seventy-five cents ($0.7 5 ) per hour for such assignment. A nurse 
who requests to f !oat in order to broade n the nurse's experience 
may put the nurse's name on a list, maintained in the Nursing 
Office, indicating where the nurse requests to float. In this 
case, a differential shall not be paid. 

Except in emergencies,* no nurse will be assigned to an area 
without having adequate orientation to that area. Adequate 
orientation will be determined by the Director of Nursing with 
input from the Head Nurse, and Staff Deve loper. 

*Emergency is defined as a s ituation when reasonable effort s to f loat 
from like areas fails . 
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This Section will not apply when one of the units is temporarily 
closed. 

c) The county will attempt to expand the float pool at Valley Medical 
Center. Nurses in the pool will be paid the current differential. 

section 8.13 - Temporary work Location 
When a nurse is assigned to work at a location different from the 
nurs e ' s regularly assigned work location, the nurse shall be allowed to 
trave l on County time to that work location. Time allotted for travel 
and mi leage paid shall be based on the shortest of the following: 

1 . Distance from home to new work location or 

2 . Distance from old work location to new work location. 

The County will either supply transportation for such travel or shall 
pay mileage based on the above distances. The County assumes no 
obligation to the nurse who for self-convenienc e voluntarily reports to 
other than the regularly assigned work location. 

Section 8.14 - Bilingual Pay 
On r e commendation of the appointing authority and the Director of Per­
sonnel, the c o unty may approve payments of forty dollars ($40.00) per 
month to a bilingual nurse whose abilities have been determined by the 
Director of Personnel as qualifying to fill positions requiring bi­
lingu a l speaking and/ or writing ability . Bilingual skill payments will 
be mad e when: 

a) Public contac t requires continual e liciting and explaining informa­
tion in a language other than English; or 

b) Wh ere tran s lation of written material in another language is a 
c ontinuous assignment; or 

c) The position is the only one in the work location where there is a 
d emonstrat e d need for language translation in providing services to 
t he public. 

The co unty sha ll review positions covered by this Agreement not les s 
than annually to determine the number and location of positions to be 
designated as requiring bilingual abilities . 

Diffe r ential may be remo ved when the criteria ceases to be met. 

sectio n 8.15 - v oluntary Reduced work Hours Program 
a) Th e county agrees to establish a Voluntary Reduced Work Hours Pro­

g r am for full-time nurses represented by the Association. The 
purpose of the Program is to reduce work hours and a commensurate 
a mount of p ay on a voluntary basis. 

b) Nurses may elect a two and one-half percent (2 1/ 2%), five per­
c e nt (5%), ten percent (10%) or twenty percent (20%) reduction in 
p a y for a commensurate amount of time off for a six (6) month per­
i od. Admission into the plan will be at six (6) month intervals. 
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c) All nurses in the Program will revert to their former status at the 
end of six (6) months. If a nurse transfers, promotes, demotes, 
terminates, or in any other way vacates or reduces the nurse's 
present code, the nurse will be removed from the Program for the 
balance of the six (6) month period. 

d) Compensatory time shall accrue as earned and shall not be scheduled 
on any day considered as a county holiday. Nurses may use the 
reduced hours time in advance of accrual and will reimburse the 
County for hours taken in advance of accrual upon early termination 
from the Program. 

e) Participation in this Program shall be by mutual agreement between 
the nurse and the Department/Agency Head. At no time will approval 
be given if it results in overtime. Restrictions by Department/ 
Agencies within work units shall be uniformly applied. 

f) It is understood by the County that due to this Program there may 
be lower levels of service. 

g) 

h) 

All nurses will be notified in writing 
specifics and the sign-up options. Such 
mutually agreed upon by the parties. 

regarding the Program 
written notice to be 

Full and timely disclosure of actual 
developed will be made available to 
Association. 

sign-ups and any 
both the County 

analysis 
and the 

i) This agreement governs as to the Voluntary Reduced Work Hours Pro­
gram, but will in no way alter the meaning of the Association and 
county Agreements currently in effect. This will include any de­
partmental, sideletter agreements, etc. 

Section 8.16 - Departmental Agreements 
All agreements between the Department and the Association covering 
hours, job assignments, shifts, shift assignments, overtime, seniority, 
and holiday and vacation scheduling currently in effect or entered into 
during this Agreement shall remain in effect pursuant to their terms. 
Work assignments by seniority and provisional appointments by seniority 
are proper subjects for inclusion in a departmental agreement. 

Matters subject to departmental negotiations under this Agreement to 
proceed as follows: 

a) Negotiations 
The Association or the Department shall make prompt request to meet 
and confer, specifying the matter to be nego t iated. The other 
party shall respond promptly, and they shall commence meeting and 
conferring at the earliest mutually agreeable date and attempt to 
reach agreement. Thereafter, either party may declare impasse in 
such negotiations. 
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b) Impasse 
If impasse is declared, the Association and the Department shall 
within twenty-five ( 25) to thirty (30) days thereafter resolve the 
dispute, drop the matter, or move it to the next level. 

cJ Dispute Resolution 
If the matter moves to the next level of negotiations, the Associa­
tion and the County shall within twenty-five ( 25 J to thirty ( 30) 
d ays resol ve the dispute, drop the matter, or move it to the next 
l e vel. 

d) Bo ard of Supervisors 
If the matter is moved to the next level, the moving party shall 
set forth the present issues of disagreement and it shall be 
promptly agendized and referred to the Board of Supervisors for 
appropr iate action. 

e) Time Limits 
Failure to move the matter to the next level within the time limits 
described herein shall result in the dropping of such negotiations 
f o r the term of this Agreement; however, the parties may mutually 
agree in writing to extend the time limits. 

Section 8.17 - Alternate work Schedules 
A nur s e may elect to work an alternate work schedule based on eighty 
(80) hou r s per two (2) week period. Time worked in excess of eighty 
(80) hou rs bi-weekly shall be subject to overtime pay provisions of 
this Agreement. This schedule shall be a voluntary/optional alter­
native to a previous eight (8) hour per day schedule with mutual agree­
ment of the nurse and management. A nurse working a regularly 
scheduled ten (10) or twelve (12) hour shift shall be compensated for 
each hour worked at the regular hourly base pay. Hours worked in 
excess of ten (10) or twelve (12) hours of a regularly scheduled ten 
(10) or twelve (12) hour shift , shall be subject to overtime provisions 
of Artic le 8, Section 2 (Overtime Pay). 

Shift differential shall be paid for all hours worked as specified in 
Article 8, Section 8 (Shift Differentials). 

Section 8.18 - Hazard Duty 
a) The work places covered and included in this section are the JPD 

Ranches and the locked/secured sections of the following facilities: 

The Main Jail 
Elmwood 
North county Jail 
JPD Hal l 
Psychiatric Inpatient 
Psychiatric Health Facility 

b) A premium for Hazard Duty of thirty cents ($.30) per hour shall be 
p a id to coded classifications while in paid status whose entire 
a s signment for the county is in a work place described in paragraph 
a). This payment shall be made irrespective of classification, pay 
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level, overtime status, holiday work, or other wage variations. 
This hazard duty premium shall be included in the pay status time 
of the coded classifications described in this paragraph b). 

c) A premium for hazard duty of thirty cents ($.30) per hour shall be 
paid to coded classifications, whose entire assignment is not in a 
work place described in paragraph a), for only the hours assigned 
and worked in a work place described in paragraph a). This payment 
shall be made irrespective of classification, pay level, overtime 
status, holiday work or other wage variations. This hazard duty 
premium shall not be included in the pay status time of the coded 
classification described in this paragraph c). A nurse must work a 
minimum of thirty (30) consecutive minutes per entry into a work 
place described in paragraph a) prior to being eligible for the 
hazard duty premium. Coded classifications shall receive an addi­
tional full hourly premium for time worked of more than six (6) 
minutes in any hour after the first hour of work. 

d) The hazard duty premium shall not be allowed in computing payments 
at the time of termination. 
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ARTICLE 9 - PAID TIME OFF 

Section 9.1 - Purpose 
Paid Time Off was developed to allow more flexibility in the use of 
nurse's time off. The following were taken into consideration in 
establ ishing the amount of time accrued each pay period: vacation, 
personal leave, birthday holiday, holidays, sicK days and bereavement 
leave. 

Section 9.2 - Paid Time Off Accrual 
a) Ea ch nurse shall be entitled to annual Paid Time Off. Paid Time Off 

is earned on an hourly basis. For purposes of this section, a day 
i s defined as eight (8) worK hours. The accrual schedule shall be 
a s follows: 

TOTAL HOURLY 
SERVICE YEARS YEARLY ACCRUAL ACCRUAL MAXIMUM 
& WORK DAY ACCRUAL IN FACTOR FACTOR ALLOWABLE 
EQUIVALENT WORK DAYS PER HOUR PER PP BALAN.CE 

! s t year 
1 s t thru 261 days 31 .118773 9.501 93 work days 

2 nd thru 4th year 
262 thru 1044 days 33 .126436 10 .114 99 work days 

5th thru 9th year 
1U45 thru 2349 days 37 .141762 11.340 111 work days 

10th thru 14th year 
2 350 thru 3654 days 39 .14942 5 11.954 117 work days 

15 th thru 19th year 
36 55 thru 4959 days 41 .157088 12.567 123 work clays 

2 0th thru thereafter 
4960 days 43 .164750 13.180 129 work days 

Section 9.3 - Pre-Schedulecl usage 
Paid Time Off may be usecl for any lawful purpose by the nurses; the time 
requested shall require the approval of management with due consider­
ation of nurse convenience and administrative requirements. All Paid 
Time Off hours must be exhausted before Leave Without Pay may be used 
with the exception of leaves of absence where there are no earnings in 
one (1) full pay period. A nurse may be granted Leave Without Pay for 
less than one (1) pay period upon the approval of the appointing 
authority or their designee. 

section 9.4 - Other usage 
For e a ch approved absence due to personal illness, bereavement, or any 
other reason (applies to all leaves for which sick leave was formerly 
used), an amount equal to one (1) full shift (eight hours, ten hours, 
twelve hours, etc.) shall be charged to the PTO bank or if the PTO bank 
is exhausted to Leave Without Pay. Absences due to verified personal 
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illness or bereavement beyond the amount equal to one (1) full shift 
shall be charged to the Sick Leave Bank (limited to four days for 
bereavement). such sick leave bank usage must be approved by management. 

Section 9.5 - Scheduled Time Off carry over 
In the event the nurse does not take all the scheduled time off to which 
entitled in the succeeding twenty-six (26) pay periods, the nurse shall 
be allowed to carry over the unused portion, provided that the nurse may 
not accumulate mo re than three (3) years' earnings except: 

a) When absent on full salary due to work-related c ompensation injury 
which prevent s the nurse reducing credit s to the maximum a llowable 
amount, or 

b) In the case of inability to take paid time off because of extreme 
emergency, s uch as fire, flood or other similar disaster, an addi­
tional accumulation may be approved by the county Executive. 

Section 9.6 - Paid Time Off Pay-Off 
Upon termination of employment a nurse shall be paid the monetary value 
of the earned Paid Time Off balance as of the actual date of terminatio n 

· of employment. 

Section 9.7 - Nurse's Exit from Scheduled Time Off Program 
In the event that a nurse covered by this section ceases to be covered 
by this section, the nurse shall revert back to Ordinance Section 
A25-693 •vacations•, A25-688 "Bereavement Leave•, A25-694 "Sick Leave• 
and A25-664 "Holidays•, or superceded agreement with a recognized 
employee organization. Any balance of paid time off shall be recon­
verted to vacation leave, and any paid time off accumulated over an 
amount allowed without reference to this section shall be credited as 
compensatory time off whi c h mus t be used within one ( 1) year. Any 
balance in the Sick Leave Bank s hall be conve rt e d to Sick Leave . 

section 9.8 - Annual cash out of PTO 
Eligibility for cash out is determined by the use of the nurse's sick 
leave bank and unscheduled absences in the twenty-six pay periods of 
each calendar year. cash out eligibility for 1984 begins December 19, 
1983 and ends December 16, 1984. 

Up to a maximum of eighty (80) hours of PTO may be cashed out annually 
(prorated for nurses other than full time) on the following bas is: 

a) If the nurse has no usage of sick l e ave bank during the dates 
indicated above, the cash out option is: 

-cash out o f 4U hours of PTO. 

b) If the nurse has no more than two ( 2) unscheduled absences during 
the dates indicated above, the cash out options are: 

-cash out of 40 hours of PTO and/ or 
- convert two (2) days of s ick leave into PTO. 
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c) If the nurse has no usage of sick leave and no more than two 
unscheduled absences during the dates indicated above, the cash out 
op tions are: 

-cash out of 80 hours of PTO and/ or 
- c onvert 2 days sick leave bank into PTO. 

Section 9.9 - usage of Paid Time Off on Holidays 
a) The following shall apply to all holidays listed below: 

1. Holiday falls on regularly scheduled day to work and nurse does 
not work -- Charge maximum eight (8) hours PTO. 

2 . Holiday falls on regularly scheduled day to work and nurse works 
-- Charge maximum eight (8) hours PTO and pay time and one-half 
for all hours worked. 

3 . Holiday falls on scheduled day off and nurse does not work -­
Nothing is charged as holidays are in PTO accrual rate. 

4 . Holiday falls on scheduled day off and nurse works No charge 

5 . 

to PTO Bank and pay time and one-half for all hours worked . 

Half-time nurses who do not work the holiday may elect 
advance to charge four ( 4) hours to PTO and the remainder 
leave without pay. 

b} The following shall be observed as legal holidays: 

1 . January 1st 

2 . Third Monday in January 

3 . February 12th 

4 . Third Monday in February 

5 . Last Monday in May 

6 . July 4th 

7. First Mo nday in Septembe r 

8 . September 9th 

9. Second Monday in October 

in 
to 

10. veteran's Day to be observed on the date State of California 
workers observe the holiday 

11 . December 25th 

1 2 . Every d ay appointed by the Pres ident o r Governor f or a p ublic 
fast, thanksgiving or ho liday 

13. Other such holidays as may be designated by the Board of 
supervisors 
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All previous informal time off practices are eliminated and un­
authorized. 

c) Nurses shall enjoy the same number of holidays , regardless of 
variations in work weeks. For nurses who are assigned to positions 
which are not normally staffed on the weeke nds (Saturdays and 
Sundays, such as the clinics and staff Development) , holidays which 
fall on Sunday are observed on the following Monday and holidays 
which fall on Saturdays shall be observed on the preceeding Friday. 
For employee s who are assigned to positions which normally work on 
weekends (such as the Medical units , ICU ' s , Institutional units, 
etc . ) the holiday shall be observed on the actual day listed in (b), 
supra. 

d) A nurse may elect in advance to receive compensatory time off credit 
in lieu of cash compensation. 

e) A nurse may elect in advance to use compensatory time off for a 
holiday in lieu of charging PTO. 

Section 9.10 - vacation Call Back 
when a nurse i s called back from a scheduled paid time off, the nurse 
shall receive overtime pay rather than PTO charge . Scheduled PTO as 
stated above mu s t be prearranged for a minimum of five (5) working days. 
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ARTICLE 10 - SICK LEAVE PROVISIONS 

Section 10.1 - Sick Leave Bank Accrual 
Each nurse shall be entitled to use sick leave. such leave shall be 
earned on an hourly basis and computed at the rate of fifty-six (56) 
hours pe r year and may be accrued without limitation. The accrual 
factor per hour is . 026820 and the accrual factor per full pay period 
is 2.146. 

section 10.2 - usage 
A nurse who has acquired a sufficient right to sick leave with pay may 
be granted permission to use same not to exceed three (3) working days 
of such leave in order to care for a sick or injured member of the 
nurse ' s immediate family requiring care, however, the initial period of 
time gr a nted , up to one full shift, must be charged to the PTO bank. 
The second a nd third day shall be charged to sick leave if necessary . 
"Immed iate family" shall mean the mother, father, grandmother, grand­
fathe r of the nurse or of the spouse of the nurse and the spouse, son, 
son-in-law, daughter, daughter-in-law, brother, sister, grandchild, 
brother-in-law or sister-in-law of the nurse or any person living in 
the immediate household of the nurse. 

Section 10.3 - Doctor's Notes 
Reques t f o r sick leave with pay in excess of three ( 3) working days 
must be s upported by a statement from a licensed medical practitioner 
who i s e l ig i bl e for third party reimbursement. Management may require 
such a suppor t ing statement for absences less than three (3) days. 

section 10.4 - Bereavement Leave 
Leaves of a bsence with pay shall be granted nurses in order that they 
may d i scharge the customary obligations arising from the death of a 
member of their immediate family. "Immediate family" shall mean the 
mother , fa the r , grandmother, grandfather of the nurse or of the spouse 
of the nur se and the spouse , son , son-in-law, daughter , daughter-in­
law, brother, sister, grandchild, brother-in-law or sister-in-law of 
the nur s e o r any person living in the immediate household of the 
nurse . Up t o five (5) days with pay shall be granted , with four (4) 
days c h a rg eab l e to sick leave as the second through the fifth day , if 
necessa ry. However, the initial period of time granted, up to one ( 1} 
full shift , must be charged to the PTO bank. 

Section 1 0 . 5 - Sick Leave Bank Pay Off 
a} Upon death, retirement or resignation in good standing, a nurse 

shall be paid for any balance in the sick leave bank at the follow­
ing rat e . 

Days of service % Paid at 

0 thru 2610 0% 
2611 2871 20% 
287 2 3132 22% 
313 3 3393 24% 
339 4 3654 26% 
3655 3915 28% 
3916 4176 30% 
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b) 

4177 thru 4437 32% 
4438 4698 34% 
4699 4959 36% 
4960 5220 38% 
5221 5481 40% 
5482 5742 42% 
5743 6003 44% 
6004 6264 46% 
6265 6525 48% 
6526 accumulation 50% 

current nurses who retire prior to October 1, 
either the above payoff or the payoff as was 
1979-80 Agreement as noted below. 

1985 may 
in effect 

select 
in the 

For purposes of this paragraph, a day is defined as eight (8) work 
hours. Upon death or retirement, up to sixty (60) days of accrued 
sick leave shall be paid off at at rate of fifty percent (50%) of 
the equivalent cash value. All accrued balances beyond sixty (60) 
days shall be paid off at the rate of twelve and one-half percent 
(12 1/ 2%) of the accrued cash value (one hour's pay for one day of 
accrual). Upon resignation in good standing, nurses with ten (10) 
or more years' service shall be paid up to sixty (60) days of 
accrued sick leave at the rate of twenty-five percent (25%) of the 
equivalent cash value. All accrued balances beyond sixty (60) days 
will be paid off at the rate of twelve and one-half percent (12 
1/2%) of the accrued cash value. All other rights to sick leave 
with pay of a nurse shall be cancelled upon the nurse's separation 
from the County; provided, however, if a nurse resigns or is 
separated on a layoff and is reinstated or re-employed within one 
(1) year from the date of resignation or layoff, such nurse's 
right, if any, to sick leave with pay shall be restored to the 
nurse. At the nurse's option, the nurse may convert accrued but 
unused sick leave at retirement to credit one (1) month of nurse's 
medical premium for each day of sick leave accrued. 

Section 10.6 - Reinstatement Pay Back 
Nurses rece1v1ng a sick leave bank payoff in accordance with Section 
10 ,5 may, if reinstated within one (1) year, repay the full amount of 
sick leave bank payoff received and have the former sick leave bank 
balance restored. Repayment in full must be made prior to reinstate­
ment. 
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ARTICLE 11 - LEAVE PROVISIONS 

Sect i on 11.1 - Leave Without Pay 
a) Reasons Granted 

Le aves of absence without pay may be granted to nurses for up to 
one (1) y ear. Extensions to leaves approved for less than one (1) 
year shall not unreasonably be denied provided adequate advance 
notice is given. If a nurse wishes to return to work early from a 
leave of absence, the nurse shall provide reasonable advance notice 
to the appointing authority. Leaves beyond one (1) year may be 
g ranted due to unusual or special circumstances. The following are 
a pproved reasons for such leaves: 

1 . Illness beyond that covered by sick leave. 

2 . Education or training which will benefit the County, including 
advancement in nursing. 

3 . Other personal reasons which do not cause inconvenience on the 
depar tment. 

4 . To accept other government agency employment . 

5. Paternity leave, not to exceed six (6) months. 

b) Le ave for Association Business 
Upo n thirty ( 30) days' advance not ice, a long term leave without 
pay to accept employment with the Association shall be granted by 
t he appointing authority for a period of up to one (1) year. No 
mo re than three ( 3) nurses shall be granted a leave at any one 
time. A leave may only be denied if: 

1. The notice requirement is not met. 

2 . The n umber of nurses on leave has reached the maximum of three 
( 3). 

3 . The nurse has specialized skills and abilities which are 
necessary and could not be replaced. 

With noti ce no less than thirty (30) days prior to the conclusion 
of the leave, such leave may be extended up to one (1) year upon 
approval of the appointing authority. 

c) Revocation 
A leave may be revoked by the Director of Personnel upon evidence 
that the caus e for granting it was misrepresented or has ceased to 
e xist. 

d) Seniority Rights 
Maternity leaves of more than thirteen (13) pay periods; leaves of 
a bsence of more than two (2) pay periods; and suspensions shall not 
be counted as time spent in a salary step in computing eligibility 
o f the nurse for further salary increases. All time spent on 
industrial injury leave shall be counted. 
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section 11.2 - Maternity Leave 
a) Length 

Upon request, maternity leave without pay shall be granted to natu­
ral or adoptive parents by the appointing authority for a period of 
up to six (6) months. With notice no less than one (1) month prior 
to the conclusion of the leave, such leave may be extended up to 
one (1) year upon approval of the appointing authority. A request 
for extension can only be denied for good cause. A nurse who is 
pregnant may continue to work as long as her physician approves 
with concurrence from the Department. 

Adoptive parents shall not be covered by county medical benefits 
while on maternity leave. 

b) Sick Leave use 
If, during the pregnancy leave or following the birth of a child, 
the nurse's physician certifies that she is unable to perform the 
duties of her job, she may use her PTO or accumulated sick leave 
during the period certified by the physician. The authorized PTO 
or sick leave shall be charged either prior to or at the 
termination of the leave. 

Section 11.3 - Leaves to Perform Jury Duty or to Respond to a Subpoena 
a) Response to summons 

A nurse shall be allowed to take leave from the nurse's County 
duties without loss of wages, PTO, sick leave or nurse benefits for 
the purpose of responding to summons to jury selection or serving 
on a jury for which the nurse has been selected, subject to the 
limitation that a nurse shall receive paid leave to serve on a jury 
for which the nurse has been selected not more than once during a 
calendar year and provided that the nurse executes a written waiver 
of all compensation other than the mileage allowance, for which the 
nurse would otherwise receive compensation by virtue of the nurse's 
performance of such jury duty. No nurse shall be paid more than 
the nurse's regular shift pay or regular work week pay as a result 
of jury duty service. The nurse is required to notify the nurse's 
appointing authority when the nurse has received a jury summons and 
when the nurse's jury service is completed. 

b) Jury Duty 
Nothing in this Section shall prevent any County nurse from serving 
on a jury more than once per calendar year, provided, however, that 
such additional periods of absence from regular County duties as a 
result thereof shall be charged, at the option of such nurse, to 
either accrued Paid Time Off (PTO) or leave without pay. 

c) Response to a Subpoena 
No nurse shall suffer loss of wages or benefits in responding to a 
subpoena to testify in court if that nurse is not a party to the 
litigation. 

d) Release Time 
In the event a night shift nurse is called to court under the above 
provision, the following shall apply: 
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1. swing or PM shift shall have release time the day of court 
attendance; time spent in court shall be deducted from the reg­
ular s hift on that day with no loss of wages or benefits. 

2 . Night or graveyard shift shall have their choice of release 
time on the shift prior to or the shift preceeding court 
attendance; and that nurse shall suffer no loss of wages or 
benefits. 

e) Return to work 
For the purpose of this Section, a nurse who responds to a summons 
to jury duty and who is not selected as a juror shall not be deemed 
to have performed jury duty and shall return to work as soon as 
possible. 

Section 11.4 - Compulsory Leave 
a) Physical Examination 

If any non-probationary nurse is required by the appointing 
a uthority to take a physical examination not connected with pre­
e xisting o r existing indus trial injury to determine if the nurse is 
i ncapacitated for work, the following provisions will apply and 
will be gi ven to the nurse in writing: 

l. Before making a decision, the physician designated 
appointing authority will consult with the nurse's 
physical and will advise the nurse of this procedure. 

by the 
personal 

2 . If the nurse's personal physician agrees with the decision of 
the physician designated by the appointing authority, the 
decision is final. 

3. If th e physicians disagree, and the nurse so requests, they 
will select a third physician whose determination will be 
final. Cost for such examination by the selected physician 
will be equally shared by the nurse and the appointing 
authority. 

b) court Related 
The appointing authority may require a nurse who has been formally 
charged in a court of competent jurisdiction with the commission of 
any felony or of a midemeanor involving moral turpitude, provided 
said crime is related to the nurse's employment status, to take a 
compulsory leave of absence without pay pending determination by 
way of a plea, finding or verdict at the trial court level as to 
the guilt o r innocenc e of such nurse. 

1. Determination of Innocence 
If there is a determination o f innocence or the charges are 
dropped, the nurse shall be reinstated to the nurse's position 
with return of all benefits, including salary, that were due 
for the period of compulsory leave if the nurse was available 
for work during this period. Despite reinstatement, the nurse 
remains subject to appropriate disciplinary action if warranted 
under the circumstances. Any such disciplinary action may be 
imposed effective as of the commencement date of the compulsory 
leave i mposed under this Section. 
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2. Determination of Guilt 
If there is a determination of guilt, the appointing authority 
may take appropriate disciplinary action. If the action is a 
suspension and the suspension is for a shorter duration than 
the compulsory leave, the nurse shall rece i ve the difference 
between the compulsory leave and the suspension in salary and 
all benefits. 

Section 11.5 - Military Leave 
a) Governin~ Provision 

The prov1s1ons of the Military and Veterans Code of the State of 
California shall govern the military leave of nurses of the County 
of Santa Clara. 

b) Physical Examination 
Any regular or provisional nurse shall be allowed time off with no 
loss in pay for the time required to receive a physical examination 
or re-examination as ordered by provisions of a national conscrip­
tion act or by any branch of the National or State military 
services. 

Section 11.6 - Professional Development Fund 
a) General 

1. The County will fund, on a matching basis, up to fifteen 
thousand dollars ($15,000) per fiscal year for group and indi­
vidual professional development and for education, as described 
in sections "b" and •c•. This funding is over and above the 
County-wide tuition reimbursement program and departmental pro­
grams as presently funded/ budgeted. Programs which begin or 
must be committed to on or before May 19, 1985, when approved, 
will encumber the fund and such amounts can be expended after 
that date. 

2. The Profess ional Development Fund will be administered and re­
quests reviewed/approved by a County/Association Committee con­
sisting of two (2) persons having equal status: one designated 
by the County, one designated by the Association. A third 
party agreeable to both the County and the Association will 
cast the deciding vote, in case of disagreement. They will 
meet at least weekly, if required, on a regularly scheduled 
basis. They will jointly develop the procedures and forms 
necessary for operation of the program as described herein, and 
revise them as necessary. 

b) Individual 
1. Funded on a matching basis: fifty percent (50%) by the nurse 

and fifty percent (50%) by the County, up to a maximum County 
contribution of three hundred dollars ($300) for any individual 
per fiscal year and subject to the other limitations set forth 
herein. 

2. The requested expenditure must relate to the nurse's job or one 
to which the nurse could rea s onably aspire within County 
service. 
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c) 

3 . Requests will be processed on a "first come, first served" 
basis, but priority will be given to first requests by an in­
dividual for the current year. 

4 . At least five (5) working days must be allowed for prior ap­
proval and ten (10) working days for a cash advance (if appro­
priate) in the amount of the estimated County contribution. 

5 . Allowable expenses shall include but not be limited to: con­
ference and seminar registration fees; tuition not reimbursed 
under the tuition reimbursement program; books and materials 
required for a conference, seminar or course; expenses for 
travel out of the county to at tend a conference, seminar or 
course, including transportation, meals, lodging, car rental, 
etc., per county reimbursement policy, procedures and sched­
ules. An itemized statement of expenses shall be submitted by 
the nurse for reimbursement or accounting as the case may be. 

6 . Substitute courses may be approved when approved courses are 
found t o be unavailable. 

Gr oup 
1. Funded on a matching basis: 

participating nurses and/ or 
percent (75%) by the c o unty. 

twenty-five percent ( 25%) by the 
the Association, and seventy-five 

2 . The As sociation will plan and budget group programs for review 
and a pproval by the c ounty/ Association committee. Each pro-
posed program will be considered separately on its own merits. 

3 . The As sociation will administer the approved programs, making 
all th e necessary arrangements, etc. 

d) Quarterly Financial Statement 
A quarterly financial statement shall be forwarded to the Associa­
t i on on the status of the fund no later than two (2) weeks after 
t h e end of each quarter. 

Section 11.7 - Tuition Reimbursement 
a) Fund 

Th e County shall maintain a tuition reimbursement program for the 
t e rm of this Agreement. The total monies in this program will be 
a dministered at the County level. The fund will consist of thirty 
t housand do llars ($30,000) per fiscal year. 

b) Eligibility 
Nu rses are eligible to participate in the program provided: 

1. The nur s e is not 
government agency 
reimbursement only.) 

receiving 
or private 

reimbursement from 
source. (This 

any other 
applies to 

2. The t r aining undertaken is related to the nurse occupational 
area or has demonstrated value to the County. 
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3. The application was filed With the appointing authority or 
their designee prior to the commencement of the course. 
Applications requiring time off must be filed With the 
appointing authority at least ten ( 10) days prior to the 
commencement Of the course. 

4. substitute courses may be approved when approved courses are 
found to be unavailable. 

5. There are sufficient funds available in the program. 

c) Disapproval 
Management may disapprove an application for tuition reimbursement 
provided: 

1. Notice of disapproval is given to the nurse within ten (10) 
working days after receipt of the application . 

2. The county alleges disapproval is necessary because any of the 
provisions above have not been met. When a nurse disagrees 
with the disapproval and files a grievance, they shall be 
allowed to continue the course with time off as provided for in 
this section, except for denial based on paragraph b(5) above. 
If a final determination is made against the nurse, time off 
shall be made up by working, charging Paid Time Off (PTO) or 
comp time, or payroll deduction, and tuition reimbursement 
shall be not paid. If a final determination is made supporting 
the nurse, they shall be fully reimbursed i n accordance with 
this section. 

d) Reimbursement 
Total reimbursement for each nurse participating in the program 
will not exceed two hundred dollars ($200) per fiscal year. 
Mileage and subsistence will not be authorized unless the training 
is required of the nurse. Within the above l i mit, nurses shall 
receive full immediate reimbursement for tuition and other required 
costs ( including textbooks) upon presentation of a receipt showing 
such payment has been made. 

e) Deduction Authorization 
The nurse shall sign a note which states that, upon receipt of 
reimbursement, they authorize: 

1. Deduction from their wages in the event they do not receive a 
passing grade of C or better, 

2. Deduction of fifty percent (50%) of the amount of reimbursement 
if they leave county employment within one (1) year after 
satisfactory completion of the course. 

3. Deduction of the full amount of reimbursement if they leave 
county employment before completion of the course. 

4. Any monies deducted from nurses under this Section will be 
redeposited into the Tuition Reimbursement Fund. 
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f) Make-up Time 
Nurses taking a course only available during working hours must 
make up fifty percent (50%) of the time away from job. Make-up 
time may be deducted from the nurse's accrued educational leave, 
Paid Time Off (PTO) or compensatory time balance. Make-up time 
will not be allowed when it results in the payment of overtime. 
The department will make every effort to allow the nurse time off 
except where the payment of overtime will result. A nurse and the 
appropriate level of management may mutually rearrange the duty 
s hift beyond eight (8) hours but within the eighty (80) hour pay 
period for purposes of participating in non-duty education and/ or 
training deemed by the County to be to the benefit of the nurse and 
the County and such arrangement will be considered a waiver of 
Section 8.2. 

g) Semi-annual Financial statement 
A semi-annual financial statement shall be forwarded to the Associ­
ation on the status of the fund no later than two (2) weeks after 
the end of each period. 

Section 11 . 8 - Educational Leave for Registered Nurses 
a) Each July 1 a credit of forty (40) hours per year shall be granted 

for educational leave for all full-time nurses. Educational leave 
will be accumulative to a maximum of eighty (80) hours. Education­
al leave for part-time nurses will be prorated. There shall be a 
three (3) month waiting period for all nurses hired after the 
execution of this contract. However, each nurse that uses any time 
earned between three (3) and six (6) months must sign a note which 
states that the nurse will authorize a deduction from the nurse's 
last paycheck or the time used if the nurse leaves County employ­
ment within one (1) year of the date of hire. 

b) The individual nurse shall decide the educational program in which 
they shall participate. It is understood that all use of educa­
tional leave shall be principally related to nursing practices 
within the county. 

c) Details in the written application for educational leave shall 
include but not be limited to the course, institute, workshops or 
classes, subjects, hours, faculty and purpose of taking the course, 
seminar , etc. The application shall be received by the Administra­
tion no less than ten (10) working days prior to the requested date 
of l eave of absence. At least five (5) working days prior to the 
commencement of the leave of absence date, the Administration shall 
respond in writing to the nurse. When notification of a course is 
received less than ten (10) working days prior to the course date, 
Administration may consider approval. 

d) In all instances set forth above, the leave request shall be sub­
ject to approval by the Department. such leaves shall not unduly 
interfere with staffing requirements for patients' care or dupli­
cate comparable training offered by the Department. The Department 
agrees that it shall not unreasonably withhold approval. 
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e) Proof of attendance may be requested by the Department. The nurse 
may be requested by the Department to report such activity in 
writing. 

f) Every effort shall be made to arrange scheduling for the individual 
nurse's use of educational leave time. 

g) If the educational leave falls on the nurse's day off, the nurse 
shall select one of the following: 

1. The day will be charged to educational leave and the nurse will 
have a day added to the nurse's Paid Time Off balance, or 

2. The day will be charged to educational leave and the nurse will 
be given another day off during the pay period, or 

3. The day will not be charged to educational leave. 

h) Participation in the Registered Nurses Unit educational leave pro­
gram shall not alter the RN's right to benefits included in the 
Professional Development Fund Section of this Agreement. 

i) The County shall provide three (3) courses approved by the Board of 
Registered Nursing for continuing educational credit, provided 
qualified instructors are available and interested. The county is 
under no obligation to hire additional instructors. 
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ARTICLE 12 - BENEFIT PROGRAMS 

Section 12.1 - workers' compensation 
a) Eligibility 

Every nur se shall be entitled to industrial injury leave when the 
nurse is unable to perform services because of any injury as 
defined i n the Workers ' Compensation Act. 

b) Compensation 
A nurse who is disabled as a result of an industrial injury shall 
be placed on leave, using as much of the nurse's accumulated 
compensable overtime, accrued sick leave, and PTO time as when 
a dded to any disability indemnity payable under the Workers' 
Compensation Act will result in a payment to the nurse of not more 
t han the nurse's full salary unless at the time of the filing of 
t he Supervisor's Report of Injury the nurse indicates on the form 
p rovided by the supervisor that he/she does not want such 
i ntegrati o n of payments to take place. This choice shall be 
b inding fo r the entire period of each disability unless the 
e mployee later requests in writing that the Workers' Compensation 
Division begin integration. In such case, integration shall be 
i mplemented at the beginning of the next pay period. 

I f integration occurs, the first day shall be charged to the 
nurse's a c crued but unused PTO, the second and third to be charged 
to the n urse 's accrued but unused sick leave. If the temporary 
di sability period exceeds fourteen (14) calendar days, temporary 
disability will be paid for the first three (3) days. 

c) Clothing Claims 
Loss of, or damage to, a nurse's clothing resulting from an in­
dustrial injury which requires medical treatment will be replaced 
by the county through the following: 

The Accident Review Board will review and make recommendations on 
a ll such incidents as s ubmitted in writing by the nurse. Reim­
b ursement will be limited to the lesser of: 

1 . seventy-five percent (75%) of proven replacement cost, or 

2 . The repair cost. 

However, both of the above are limited by a fifty dollar ($50.00) 
maximum. (Nothing in this Section is intended to replace or super­
c ede Article 12. 2 which provides for replacement of items damaged, 
lost or destroyed in the line of duty.) 

d) Tracking of High Incidents of Industrial Injury 
The county shall design and initiate a study/analysis of on-the-job 
injury/illness incidents to identify whether there are areas of un­
us ually high injury and/o r illness. The County may submit the 
report to the county-wide Safety Committee. The parties agree to 
review an d determine what course of action, if any, may be required 
based on t he findings. 
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section 12.2 - Repair/Replace Claims 
County shall provide the necessary protective clothing to nurses and 
classifications pursuant to such requests by the nurses affected as 
provided by law under Cal-OSHA, Title 8, Article 10. The County shall 
pay the cost of repairing or replacing the uniforms, clothing and 
equipment of county nurses which have been damaged, lost or destroyed 
in the line of duty when the following conditions exist: 

a) The clothing, uniform or equipment is specifically required by the 
department or necessary to the nurses to perform the nurse's duty; 
and not adaptable for continued wear to the extent that they may be 
said to replace the nurse's regular clothing; or 

b) The clothing, uniform or equipment has been damaged or destroyed in 
the course of making an arrest, or in the issuance of a citation, 
or in the legal restraint of persons being placed in custody or 
already in custody, or in the service of legal documents as part of 
the nurse's duties or in the saving of a human life; and 

c) The nurse has not, through negligence or willful misconduct, 
contributed to such damage or destruction of said property. 

Claims for reimbursement shall be reviewed and approved by the Accident 
Review Board in accordance with procedures set forth by the County 
Executive. 

Section 12.3 - Insurance Premiums 
a) Medical Insurance 

The county agrees to contribute the following amounts per month for 
medical insurance. 

Employee - county Paid 
Dependent - county Paid 
Employee Paid 
Total cost - Employee & Dependent 

BLUE CROSS 
HEALTH PLAN 
$108.73 

28.94 
92.35 

$230.02 

KAISER FOUNDATION 
HEALTH PLAN 

$ 66.13 
77. 54 
-0-

$137.67 

The parties agree that Kaiser coverage will be the Kaiser S Plan 
with the 3A option and the Blue Cross Plan will provide the same 
level of benefits and service as enjoyed during the 1980-81 fiscal 
year. 

In addition, the County agrees to pay any inflationary increases 
added during the term of the Agreement. 

The County shall pay the nurse's premium while on medical, maternity 
or industrial injury leave of absence up to thirteen (13) pay 
periods. 

Santa Clara county Health Plan and Take care 
From September 1, 1984 through September 30, 1984 nurses may be 
enrolled in the Santa Clara County Health Plan, Take care Plan, or 
Kaiser. Only nurses already covered by Blue Cross prior to 
September 1, 1984 may choose to cont i nue that program. If the 
County window for Heal th Insurances is changed from September 1, 
1984 the county will notify the Association prior to September 1, 
1984 of the change. 
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Employee - county Paid 
Dependent - county Paid 
Employee Paid 
To t al cost - Employee & Dependent 

b) Dental Insurance 

SANTA CLARA COUNTY 
HEALTH PLAN 

$ 97.86 
39.81 
69.02 

$207.02 

TAKE CARE 
HEALTH PLAN 

$ 79.40 
58 .27 
55.38 

$B3.05 

The co unty agrees to contribute the amount of thirty-two dollars and 
sixty-six cents ($32.66) per month for dental coverage to cover the 
nu r se and full dependent contribution. The existing California 
Dental Service Plan coverage will be continued in accordance with 
the fol l owing schedule: 

Basic and Prosthodontics: 75-25 no deductible. $1,000 maximum 
per patient per calendar year. 

Orthodontics: 60-40 no deductible. $750 lifetime 
maximum per patient (no age limi~), 

c) Life Insurance 
The county agrees to continue the existing base group Life Insur­
ance Plan of ten thousand dollars ($10,000) per nurse for the term 
of the Agreement, 

d) soc i al Security 
Effective October 12, 1981, the County did cease payment of the 
nurses' portion of social security. 

e) county-wide Benefits 
The part i es agree that, during the term of this Agreement, county­
wide changes in benefits, such as medical, dental, life insurance 
or retirement, shall be applied to nurses in this Unit. 

Section 12.4 - Training for Disabled Nurses 
a) vocational Rehabilitation 

When a nurse is determined by the county unable to return to the 
classification in which the nurse held permanent status because of 
a work-connected illness or injury and does not elect a disability 
retirement, that nurse will be offered vocational rehabilitation. 

b) Lateral Transfer/Demotion Openings 
If the nurse meets all the qualifications for a particular position 
(this would take into account the nurse's medical limitations, 
prior work experience and skills) and an opening exists that 
involves a lateral transfer or demotion, the position shall be 
offered to the nurse. 

c) Salary Level 
In accordance with Chapter VI, Article 5, section A25(e) of the 
Personnel Practices, • ... the salary of the nurse shall be placed at 
the step in the salary range which corresponds most closely to the 
salary received by the nurse as of the time of injury. In the 
event that such a demotion would result in a salary loss of more 
than ten (10) percent, the nurse's new salary shall be set at the 
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d) 

eJ 

f) 

g) 

rate closest to but not less than ten percent ( 10%) below his 
salary as of the time of injury.• 

Training Program 
In those cases where the nurse may not have the necessary prior 
experience or all the required skills but there is reasonable 
assurance that the nurse will be capable of obtaining them through 
a designated formal on-the-job training program , the County will 
make reasonable efforts to place the nurse in a training program. 

Placement Review 
If, after a period on the job, it is demonstrated that the nurse is 
unable to develop the required skills, knowledge and abilities 
and/ or cannot meet the physical requirement s to handle the new 
position, the nurse will be placed on a leave of absence and the 
placement process begins again. 

Promotions 
Any position which involves a promotion will call for the normal 
qualifying procedures, written and/or oral examination. However, 
if it is found that a nurse meets all the qualifications for a 
higher paying position and an eligibility list is already in 
existence , the nurse shall be allowed to take a written and/or oral 
examination, and, if the nurse qualifies, the nurse's name will be 
placed on the eligibility list commensurate with his/ her score. 

Referral to Accredited Rehabilitation Agency 
In those cases where the County is unable, for one reason or an­
other , to place a nurse in any occupation, that nurse• s case will 
be referred to an accredited rehabilitation agency as approved by 
the Division of Industrial Accidents for testing, counseling and 
retraining at either the County's or State's expense. 

h) state Legislation 
The provisions of this section shall not apply if State legislation 
removes from the County the control of training for disabled em­
ployees. 

Section 12.5 - Short-Term Disability Program 
The county shall provide a short-term disability plan at no expense to 
the county under the same terms and condit i ons as provided County-wide. 

Section 12.6 - Pharmacy Discount 
The county shall implement a program whereby nurses and members of 
their immediate household will be able to purchase pharmaceuticals from 
VMC pharmacies at favorable rates. 

Section 12. 7 - Retirement 
The County will continue the present benefit contract With PERS for the 
term of this Agreement. 

The co unty shall pay, on behalf of all nurses covered under PERS 
Miscellaneous, the currently required nurse contribution to the Public 
Employees' Retirement system. 
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Sect i on 12.8 - Deferred Compensation Plan 
The county will continue the present deferred income plan. If the 
County propose s to change the plan, it shall provide appropriate notice 
to t he Association and the parties shall meet and confer pursuant to 
Arti c le 19 ove r said changes. 
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ARTICLE 13 - USE OF PRIVATE VEHICLES AND MILEAGE PAYMENT 

section 13.l - use of Private Vehicles 
a) No Requirement 

No nurse shall be required as a condition of obtaining or con­
tinuing County employment, to possess or provide a private vehicle 
for use in connection with her/his County employment. use of 
County vehicles shall be in accordance with County policies and 
regulations. 

b) Authorization of use 
Departments may authorize the use of private vehicles by their De­
partment nurses, with each Department maintaining a continuous 
listing of those nurses authorized to use their private vehicles. 
Each nurse so authorized shall have completed applicable County 
authorization requirements governing County driver permits and 
insurance. Nurses not having completed such requirements and 
thereby not on the listing shall be neither required nor authorized 
to use their private vehicles. 

c ) Damage 
Nurses whose vehicle is damaged in a collision with another vehicle 
while driving a personal vehicle on County business shall, 
following the approval of the Accident Review Board, be reimbursed 
for such damage not to exceed one hundred fifty dollars ($150.00) 
provided: 

1. The driver of the other vehicle is responsible for the accident 
as verified by a police report, and the damages shall be un­
recoverable from the other party by reason of lack of liability 
insurance, or 

2. The damage is caused by a hit-run or unidentified driver as 
verified by a police report, or 

3. The amount of damage to be reimbursed by the County is not 
recoverable under any policy of insurance available to the 
nurse. The County shall be subrogated t o the rights of 
recovery from the responsible party. 

Section 13.2 - Mileage Reimbursement for use of Private Vehicle 
Any nurse required to travel on business for the county and who has 
been duly authorized to use and does use a privately owned automobile 
shall be allowed and paid a s traveling expense for the actual miles 
traveled during any calendar month at the rate of twenty-nine cents 
($0.29) per mile. 

Section 13.3 - County Business Travel 
a) Meal Reimbursement 

Nurses who are required in the performance of their duties to 
travel beyond the Counties of Santa Clara, San Benito, Santa Cruz, 
San Mateo, San Francisco, Alameda and Contra Costa shall be reim­
bursed for meals at the rate of: Breakfas t, three dollars ($3.00); 
Lunch, five dollars ($5.00); Dinner, nine dollars ($9.00). Other 
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expenses , including meal reimbursement where allowed within these 
Counties , shall be reimbursed as provided in the Santa Clara county 
Code a nd County Procedures Manual. 

b) Cl a i ms for Travel Expense 
In acco r dance with County Ordinance Code Section A31-8, receipts 
for al l expenditures for lodging and all other individual expendi­
tur e s in excess of ten dollars ($10 .00) shall be submitted with 
c l a i ms for travel expenses. All individual expenditures of ten 
dollars ($10.00) or less shall be itemized in the claim; however, 
receip t s are not required. It is recognized that individual ex­
pend i ture of ten dollars ($10 or less may be incurred daily or over 
the e nt ire period of travel; the ten dollars ($10 .00) limit per­
tains to the cost of each item rather than the total cost of such 
item. 

Section 13 .4 - Disabled Parking Stickers 
All nur s es determined by the County to be disabled in accordance with 
standar ds of the state of California Department of Motor Vehicles will 
be issued a d i sabled parking sticker for their private vehicle. 
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ARTICLE 14 - NURSES IN UNCLASSIFIED POSITIONS 

a) Specially Funded Nurses 

b) 

All nurses in unclassified coded positions within the Associa­
tion's bargaining unit shall be subject to and protected by this 
Agreement and departmental agreements, except as otherwise provided. 

seniority 
Time worked in such positions shall 
purposes of departmental agreements, 
other matters in the same manner for 
positions. 

apply to seniority for the 
salary increments and all 
all other unclassifed coded 

c) Examinations 
such nurses shall be allowed to participate in examinations in the 
classified service equivalent to the positions they occupy as well 
as all open and/or promotional examinations for which they qualify 
under Merit System Rules. 

d) Career Opportunities 
It is the County's intention to encourage and promote career 
opportunities for regular County enurses. In the interest of 
equitable treatment and to fulfill its contractual commitment, the 
County will not fill more than fifty percent (50%) of coded vacan­
cies in a classification with unclassified nurses when regular 
county nurses are certifiable. 

e) New Programs 
Upon final approval by the County and the granting authority of new 
special programs funded from State and/or Federal sources which 
create full-time positions of one (1) year's duration or more, the 
parties agree to meet and confer on: 

1. coverage of such positions by all or any portion of the terms 
of this Agreement. 

2. The impact the utilization of such positions may have on 
employees in positions currently covered by this Agreement. 
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ARTICLE 15 - GRIEVANCE PROCEDURE 

County and the Associatio; recognize early settlement of grievances is 
essential to sound employee-employer relations. The parties seek to 
establish a mutually satisfactory method for the settlement of griev­
ances of nurses, the Association, or the County. In presenting a 
grievance, th e aggrieved· and/or the aggrieved's representative is 
assured freedom from restraint, interference, coercion, discrimination 
or reprisal. 

section 15.1 - Grievance Defined 
a} Definition 

A grievance is defined as an alleged violation, misinterpretation 
o r misapplicaton of the provisions of this Memorandum of Agree­
ment, Department Memoranda of Agreement and/or Understanding, Merit 
System Rules, or other county ordinances, resolutions, Policy and/ 
or Procedu re Manuals, or alleged infringement of an employee's per­
sonal rights (i.e., discrimination, harassment} affecting the work­
ing conditions of the nurses covered by this Agreement, except as 
excluded under Section 15.l(b}. 

b} Matters Excluded From Consideration Under the Grievance Pr ocedure 
1 . Disciplinary actions taken under Section 708 of the County 

Charter. 

2 . Probationary release of nurses. 

3 . Position classification. 

4 . Merit System Examinations. 

5 . Items requiring capital expenditure. 

6. Items within the scope of representation and subject to the 
meet and confer process. 

Section 15.2 - Grievance Presentation 
Nurses shall have the right to present their own grievance or do so 
through a repr esentative of their own choice. Grievances may also be 
presented by a group of nurses, by the Association, or by the County. 
No grievance settlement may be made in violation of an existing rule, 
ordinance, memorandum of agreement or memorandum of understanding, nor 
shall any settlement be made which affects the rights or conditions of 
other nurses r epresented by the Association without notification to and 
consultation with the Association. 

The Association sha ll be provided copies of individual or group 
grievances and responses to same. such grievances may not proceed 
beyond Step One without written concurrence of the Association at each 
step. 

The Association shall have the right to appear and be heard in all 
individual or group grievances at any step. Upon request by County, 
the Association shall appear and be heard in such grievances at any 
step. 
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Section 15.3 - Procedural Compliance 
Association grievances shall comply with all foregoing provisions and 
procedures. The county shall not be required to reconsider a grievance 
previously settled with a nurse if renewed by the Association, unless 
it is alleged that such grievance settlement is in violation of an 
existing rule, ordinance, memorandum of understanding, or memorandum of 
agreement. 

section 15.4 - Informal Resolution/Time Limits 
It 1s agreed that nurses will be encouraged to act promptly through 
informal discussion with their immediate supervisor on any act, condi­
tion or circumstance which is causing nurse dissatisfaction and to seek 
action to remove the cause of dissatisfaction before it serves as the 
basis for a formal grievance. Time limits may be extended or waived 
only by written agreement of the parties. 

If either party fails to comply with the grievance time limits, and the 
matter proceeds to arbitration, the party who missed the time limits, 
as determined by the arbitrator, shall pay the full cost of the 
arbitrator. 

Section 15.5 - Formal Grievance 
a) Step One 

W1th1n fifteen (15) working days of the occurrence or discovery of 
an alleged grievance, the grievance shall be presented in writing 
to the person designated by the appointing author ity. The Associa­
tion shall send a copy of the grievance to Employee Relations and 
this copy shall dictate time limits. The grievance form shall con­
tain information which identifies: 

1. The aggrieved; 

2. The specific nature of the grievance; 

3. The time or place of its occurrence; 

4. The rule, law, regulation, or policy alleged to have been 
violated, improperly interpreted, applied or misapplied; 

5. The consideration given or steps taken to secure informal re­
solution; 

6. The corrective action desired; and, 

7. The name of any person or representative chosen by the nurse to 
enter the grievance. 

A decision shall be made in writing within fifteen (15) working 
days of receipt of the grievance. A copy of the decision shall be 
directed to the person identified in (7} above. A copy shall be 
sent to the Association and this copy shall dictate time limits. 
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b} Step Two 
If the aggrieved continues to be dissatisfied, the aggrieved may, 
within fifteen ( 15} working days after receipt of the second step 
decision, present a written presentation to be directed to the 
county Executive's designated representative indicating the 
aggrieved wishes the grievance to be referred to an impartial 
arbitrator. The County and the Association agree to mutually agree 
upon or jointly select a panel of seven (7) arbitrators from names 
p r ovided by the State Conciliation Service. Members of this arbi­
t r ation panel shall be advised of and agree to the following pro­
v i sions: 

l. Within ten (10) working days of receipt of the grievance at 
step three, one (1) arbitrator shall be selected from the panel 
and a hearing scheduled within thirty (30) calendar days. 

2 . Arbitration proceedings shall be recorded but not transcribed 
except at the request of either party or the arbitrator. Upon 
mutual agreement, the County and the Association may ' submit 
written briefs to the arbitrator for decision in lieu of a 
hearing. 

3 . The arbitrator's decision shall be rendered within fifteen (15) 
days of the hearing, receipt of the transcript or the briefs. 

The parties may mutually agree to use an arbitrator not on the list or 
to add to, or modify the list. The arbitrator's compensation and ex­
penses shall be borne equally by the nurse or the Association and the 
County . Decisions of the arbitrator shall be final and binding. 

Section 15.6 - Arbitration Release Time 
The fol lowing statement on nurse participation in grievance arbitra­
tion hearings is agreed to: 

a) Th e nurse on whose behalf the grievance has been filed will be 
g r anted release time for the entire hearing. Release time to serve 
a s a witness will be granted on a scheduled basis, i.e., when the 
nurse is scheduled to appear. In the case of a group grievance, 
release time will be granted for the designated spokesperson for 
the entire hearing. Release time also will be granted to the 
a ppropriate Unit Representative. 

b) Ot her requests for leave for the purpose of participation in a 
g r ievance arbitration hearing will also be granted and charged to 
the nurse's own leave time - provided the absence does not unduly 
interfere with the performance of service. 
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ARTICLE 16 - CONFLICT OF INTEREST 

Nurses are to abide by all applicable Federal, State and Local Statutes 
or contract requirements regarding conflict of interest in outside 
employment. Nurses intending to engage in outside employment shall 
file an advance statement of such intent for the approval of the 
appointing authority. 
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ARTICLE 17 - NURSING PRACTICE ISSUES 

section 17.l - supervision 
All Interim Permitees will be directly supervised and will not assume 
team leader duties. A Clinical Nurse I will not work in charge 
posit i on except as provided for in section 8.10 of this Agreement. 

Section 17.2 - Conscientious Objector Clause 
The r i ghts of patients to receive the necessary nursing care are to be 
respec ted. As individuals, licensed nurses hold certain moral, ethi­
cal , and religious beliefs and in good conscience may be compelled to 
refus e involvement with abortions. The licensed nurse must be free to 
exerc i se this right without being subjected to ridicule, harassment, 
coerc i on, censure, termination, or other forms of discipline. Emer­
gency situations will arise where the immediate nature of the patient's 
needs will not allow for personnel substitutions. In such circum­
stance s the patient's right to receive the necessary nursing care would 
take precedence over exercise of the nurse's individual beliefs and 
right s until other personnel can be provided. 

Section 17.3 - Malpractice Protection 
The co unty's obligation to defend and indemnify its officers and em­
ployees is prescribed by California Government Code 825 et seq. and 995 
et seq. The County shall indemnify and defend nurses in this Unit in 
accordance with the applicable law when and if they are sued for errors 
or om i ssions {malpractice) within the course and scope of their duties, 
save a nd except where the applicable law excuses County's obligation to 
defend (e.g., fraud, malice, etc.). This paragraph and the terms and 
condit ions thereof shall be enforceable, at law in accordance with the 
applicable law, but shall not be subject to the grievance provision of 
this Agreement. 

Section 17.4 - Inservice Education Program For Nurses 
a) While all nurses are responsible for their own professional growth, 

Santa Clara Valley Medical Center will Maintain a Staff Development 
Program for nurses, including the following: 

1. Provide 
to the 
hospital 
vals. 

an organized plan of orienting all newly coded nurses 
objectives, policies, goals, and procedures of the 
and of nursing service at regularly scheduled inter-

2. Provide an organized plan of orienting all nurses to the job 
descriptions, responsibilities, and work assignments for nurs­
ing classifications at regularly scheduled intervals. 

3 . Keep the nursing staff abreast on a continuing basis of new and 
expanding nursing care programs and of new techniques, equip­
ment, facilities and concepts of care. 

4. Each n urse must complete both { 1) and ( 2) above before being 
permanently assigned to a unit and shift. Until comp let ion of 
the formal orientation, the nurse will be considered as still 
in a structured learning experience and not part of the unit's 
regular nursing staff. 
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b) In each area, a clinical nurse(s) is responsible for coordinating 
inservice programs with the Nursing staff Development. These 
programs shall be relevant to updating and upgrading skills 
particular to the unit in order to promote optimal nursing care to 
each patient. 

It is understood that the department has the authority to approve all 
voluntary attendance at inservice education programs. 

Section 17.5 - Staff Meetings 
Nurses assigned attendance at meetings, lectures , or inservice courses 
while off shift will be subject to all overtime provisions. Nurses on 
shift will be compensated at the regular rate. 

Section 17.6 - Professional Performance Committee 
a) The Valley Medical Center Professional Performance Committee shall 

be composed of nurses currently employed by the hospital. The 
committee s hall have a representative from each nursing unit, one 
(1) from each satellite clinic, and one (1) Institution Nurse 
elected by t he nurses from that unit and clinic. All appointed and 
new po s itions will be filled by election by October 31 of each year . 

b) Nurses employed by the County recognize their obligation t o perform 
the highest level of nursing care for the patients. The Profes­
sional Performance Committee shall act as an advisory body to Nurs­
ing Service and Administration. The hospital will make a good 
faith effort to implement recommendations agreed to by the P.P.C. 
and the Director of Nursing. 

c) The Committee shall not involve itself in grievances as defined and 
set forth in this Agreement. The purpose and f unction s hall be a s 
s e t forth in its bylaws and shall include the following: 

1. Recommend nursing policies and procedures to the Nur s ing 
Administrator. 

2. Review nursing policies and procedures prior to implementation, 
when possible, except in emergencies. 

d) The Nursing Admini s trator or repr e sen t ati ve will meet with th e 
P. P . C. at t heir regularly s c heduled meeting when r eques t ed. The 
Nur s ing Administrator will respond in writing to all writ ten 
recommendations within thirty (30) days unless extended by mutual 
agreement. 

e) Attendance at P.P.C. will be voluntary by the e lected representa­
tive or an alternate. Committee members will be granted release 
time to attend the meetings . Those members who attend during other 
than duty time will be granted up to thr e e (3) hours of compensa­
tory time. 

Mee tings will be held monthly fo r three (3) ho ur s or more as agreed 
to by the Nur s ing Admini s trator. 
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Sec t ion 17.7 - Safet y 
The Co unty necessarily abides by safety standards established by the 
state Division of Industrial Safety and pursuant to the Occupational 
Safety and He a lth Act. 

Section 17.8 - Nurs i ng Practice 
If a nur s e ob jects to an assignment on the basis that it exceeds the 
nurse ' s professiona l qualifications and the nurse is unable to resolve 
the ob j ec tion with the immediate supervisor, the objection will be 
noted , in wri ting, by the nurse and delivered to the Director of 
Nursing 's off ice or t he appropriate administrator prior to the nurse 
leaving at th e end of the shift. A written response from the Director 
of Nu r s ing or designee will be forwarded to the nurse. 
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ARTICLE 18 - STRIKES AND LOCKOUTS 

During the term of this Agreement, the County agrees that it will not 
lock out nurses and the Association agrees that it will not engage in 
any concerted work stoppage. A violation of this Article will result 
in cessation of Association dues deduction by the county. 
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ARTICLE 19 - FULL AGREEMENT 

It is understood this Agreement represents a complete and final under­
stand i ng on all negotiable issues between the County and its Depart­
ments and the Association. This Agreement supersedes all previous 
memor anda of understanding or memoranda of agreement between the County 
and its Departments and the Association except as specifically referr e d 
to in this Agreement. All ordinances or rules c overing any practice, 
subjec t or matter not specifically referred to in this Agreement shall 
not be superseded, modified or repealed by implication or otherwise by 
the pr ovisions hereof. The parties, for the term of this Agreement, 
volunt arily and unqualifiedly agree to waive the obligation to negoti­
ate wi th respect to any practice, subject or matter not specifically 
referred to or covered in this Agreement even though such practice, 
subjec t or mat ter may not have been within the knowledge of the parties 
at th e time t his Agreement was negotiated and signed. In the event any 
new p r a ctice, subject or matter arises during the term of this Agree­
ment and an action is proposed by the County, the Association shall be 
afforded all possible notice and shall have the right to meet and con­
fer upon request. In the absence of agreement on such a proposed 
action , the County reserves the right to take necessary action by man­
agement direc t ion. 
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ARTICLE 21 - IMPLEMENTATION 

It is understood by the County and the Association that to fully 
implement this Agreement it will be necessary for the County to amend 
severa l existing County ordinances, some of which require the approval 
of t he County Personnel Board, so that such ordinances will no t 
conflict with the provisions of this Agreement. The County and the 
Assoc i ation agree to cooperate to secure the enactment of such 
ordinances. 
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ARTICLE 22 - TERM OF AGREEMENT 

This Agreement shall become effective only upon approval by the Board 
of Supervisors and upon the ratification by the Association, and shall 
remain in full force and effect to and including May 19, 1985 and from 
year to year thereafter; provided, however, that either party may serve 
written notice on the other at least sixty (60) days prior to May 19, 
1985, or any subsequent May 19, of its desire to terminate this 
Agreement or amend any provision thereof. 

DATED: \'i\1u1 \\ lC\1(4 ( > 

SANTA CLARA COUNTY 
NEGOTIATING COMMITTEE 

mlh 
3/ 30/ 84 
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APPENDIX A 

RNPA SALARIES 
EFFECTIVE FEBRUARY 27, 1984 

Approximate Effective* 
Monthly Rate Monthly Rate 

Code Class Title Range ~ ~ ~ Step 4 Step 5 Step 1 Step 5 Step 1 Step 5 

576 Clinical Nurse 23.4 869.20 91 2.40 958.16 1005.84 1056.16 1883.27 2288.35 2005.78 2439.22 

575 Clinical Nurse II 25 .4 958.16 1005.84 1056.16 1109.28 1164.96 2076.01 2524.08 2212 .02 2691.45 

574 Clinical Nurse III 27.4 1056. 16 1109.28 1164.96 1223.36 1284. 56 2288.35 2783.21 2439.22 2968.72 

573 Clinical Nurse IV 28 . 4 1109.28 1164. Y6 1223.36 1284.56 1348.32 2403.44 2921.36 2562.37 3116.54 

I 
572 Clinical Nurse V 29.4 1164.96 1223.36 1284.!>6 1348.32 1415.76 2524.08 3067.48 2691.45 3272.89 

°' "' I 

581 Admi ni strati ve Nurse I 26.4 1005.84 1056. 16 1109.28 1164.96 1223.36 2179.32 2650.61 2322.56 2826.84 

556 Asst Head Psychiatric Nurse 26.4 1005.84 1056.16 1109.28 1164.96 1223.36 2179.32 2650.61 2322.56 2826.84 

559 Psychiatric Nurse Consultant 31.2 1272.08 1335.20 1402.00 1472.32 1546.16 2756.17 3350.01 2939.79 3575.20 

557 Psychiatric Nurse 24.8 930.72 977. 28 1026.00 1077 .44 1131.60 2016.56 2451.80 2148.40 2614.11 

*Includes County payment of nurse's 7% contribution to PERS. 



I 

"' w 
I 

Code Class Title 

576 Clinical Nurse I 
575 Cl i nica 1 Nurse I I 
574 Clinical Nurse III 
573 Clinical Nurse IV 
572 Clinical Nurse V 

APPENDIX B 

RNPA SALARIES 
3% INCREASE EFFECTIVE OCTOBER 22, 1984 

Approximate Effective* 
Monthly Rate Monthly Rate 

Range ~ ~ ~ Step 4 Step 5 Step 1 Step 5 Step 1 Step 5 

24.0 895.12 /'939.84 986.88 1036.08 1088.oo v"1939_43 2357.33 2065.88 2513.03 

26.0 986.88 1036.08 1088.00 1142 .• 64 1200.08 2138.24 2600.17 2278.80 2772.87 

28.0 1088.00 1142.64 1200.08 1260.08 1322.88 2357.33 2866.24 2513.03 3057.57 

29.0 1142.64 1200.08 1260.08 1322.88 1388.80 2475.72 3009.07 2639.71 3210.39 
30.0 1200.08 1260.08 1322.88 1388.80 1458.40 2600. 17 3159.87 2278.80 3371.75 

581 Administrative Nurse I 27.0 1036.08 1088.00 1142.64 1200.08 1260.08 2244.84 2730.17 2392.67 2911.97 

556 Asst Head Psychiatric Nurse 27.0 1036.08 1088.00 1142.64 1200.08 1260.08 2244.84 2730.17 2392.67 2911.97 

559 Psychiatric Nurse Consultant 31.8 1310.00 1375.36 1444.24 1516.64 1592.72 2838.33 3450.89 3027.70 3683.14 

557 Psychiatric Nurse 25 . 4 958 . 16 1005.84 1056 . 16 1109.28 1164.96 2076.01 2524.08 2212.02 2691.46 

*Incluaes County payment of nurse's 7% contribution to PERS. 


