Documents sent electronically via e-mail

This Agreement is entered into on May 12, 2010, between the County of Santa Clara and
Service Employees International Union Local 521.

For reasons of cost cutting and with new technology the above parties agree to the
following changes in the way we certify delivery of documents for timeline purposes and
is applicable to all contracts current in effect for which the County entered into with the
prior SEIU Local 715, prior Local 535 Worker Chapter and prior Local 535 Supervisory
Chapter.

The parties agree that doctiments $ent electronically via email are acceptable form of
communication and proof of service for time line issues and is allowed specifically in the
place of Certified US Mail wherever required in the above-referenced labor contracts.
The “time stamp” of the email by the receiving party is controlling. If there is a dispute,
the sending party’s email record may be used to assist in resolving any timeliness issue.
Stil] unresolved timeline issues may be items of further dispute relative to the subject
matter at hand. Items sent by Certified US Mail will still be acceptable, but not required.

The documents may include, but not limited to recommended discipline letter, final
disciplinary actions, grievances, grievance response, etc.

Each party will give the other party the name or names of persons and their email address
as official recipient of such documents. Evidence of “full” mail boxes resuiting in non

acceptance by the receiving party, or evidence of receiving party email system
malfunction experienced by the sending party automatxcally extends the time by one full

County business day.
Either party may cancel this agreement upon ten (10) calendar days notice to the other.

For County of Santa Clara: . For SEIU Local 521:
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