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ARTICLE 8- HOURS OF WORK, OVERTIME, PREMIUM
PAY

Section 8.1 — Hours of Work

Eight (8) hours' work shall constitute a full day's work and forty (40) hours work shall
constitute a full week's work unless otherwise provided by law, code or other
agreement. Workers assigned to an eight (8) hour shift which is shortened to seven (7)
hours due to daylight savings time shall be paid for eight (8) hours.

Section 8.2 — Overtime Work

a) Overtime Defined - Workers Covered by the Fair Labor Standards
Act (FLSA)
For hospital workers, overtime is defined as time worked beyond eighty (80)
hours in any fourteen (14) consecutive day work period, or beyond eight (8) hours
in any workday except as mutually agreed upon between the County and the
Union. For workers, who do not meet FLSA criteria for different work periods,
overtime is defined as time worked beyond forty (40) hours in any seven
consecutive day work period or beyond eight (8) or ten (10) hours in any workday
(depending on the number of hours in the duty shift to which the worker is
assigned). Workers assigned under FLSA to work periods other than seven (7)
or fourteen (14) consecutive day work periods, shall have work periods and daily
overtime defined accordingly. Time for which pay is received but not worked
such as vacation, sick leave, and authorized compensatory time off, will be
counted towards the base period. Workers shall not be assigned irregular work
hours to avoid the payment of overtime .. ... ..i:.. The County Executive
shall determine by administrative order those classes and positions which shall
be eligible for overtime work and for cash payment.

The County and Union agree that in any arbitration involving an FLSA non-
exempt employee and Section 8.2 the arbitrator shall be strictly bound by U.S.
Department of Labor, Wage and Hour Division, Regulations, Bulletins, Regional
Opinion Letters and provisions of the faiw Labor Standards Act in feviewing,
deciding and rendering a decision. The arbitration award and remedy must be
in strict compliance with said Regulations, Bulletins, Regional Opinion Letters
and provisions of the FLSA and cannot exceed that which would have been
ordered by the DOL, Wage and Hour Division if the dispute had been submitted
for their review.

If the Fair Labor Standards Act is determined by the U.S. Supreme Court or
Legislation to not apply to state and local government Section 8.2(a) will be
deleted and Section 8.2(b) shall apply to all classifications, in addition, Section
8.2(c) will be deleted and Section 8.2(d) shall apply to all ciassifications.



Overtime Defined -Workers Exempt from the FLSA

For hospital workers, overtime is defined as time worked beyond eighty (80)
hours in a biweekly pay period, or beyond eight (8) hours in any workday except
as mutually agreed upon between the County and the Union. For all other
workers, overtime is defined as time worked beyond forty (40) hours in any
workweek or beyond eight (8) or ten (10) hours in any workday (depending on
the number of

hours in the duty shift to which the worker is assigned). Time for which pay is
received but not worked such as vacation, sick leave, and authorized
compensatory time off, will be counted towards the base period. Workers shall
not be assigned irregular work hours to avoid the payment of overtime_or
difterentials. The County Executive shall determine by administrative order
those classes and positions which shall be eligible for overtime work and for
cash payment.

Rate of Pay -Workers covered by the Fair Labor Standards Act (FLSA)
When overtime work is assigned and is authorized by an appointing authority to
be worked, compensation for such time worked shall be time off with pay
computed at the rate of one and one-half (1-1/2) hours off for every hour of
overtime worked, except that such overtime work shall be paid in cash at the
rate of one and one- half (1-1/2) times the regular hourly rate cr holiday
nouriy tate. as asolicanic when specifically authorized by administrative order

of the County Executive. Compensation _ for
ed b ; : urs shall be paid gitrier a3 time off with pay comy
of two (2) hours off for every hour of overtime worked, or paid in cash at the
of two (2) times the re - or r hourly rate, at the employee’s option; when
specifically_autherized by ‘the administrative _County Executive.

Compensatory time  off accruals/balance shall be limited to a maximum of
two hundred and forty (240) hours or four hundred and eighty (480) hours for
Communication Dispatcher |, I, [Il =t Cormpian feniar Dispatcher, Call

All compensatory time off must be taken within twelve (12) months of the date
the overtime was worked. Any balance remaining after twelve (12) months shall
be paid in cash at the reguiar rate. Compensatory time balances shall be paid in
cash on separation. A worker may elect in advance to receive compensatory
time off credit in lieu of cash compensation for overtime where compensatory
time off is allowed, i ) e, i ihe evant the appointing
uthority coe L provide comp tory tme off during the mandatory time
e worker may take compensatory time off as a matter of right

ately b , . pay_period in which_the compensatory time
- usa of comoensatory fime shall not be unreasonably

denied
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Rate of Pay -Workers Exempt from the FLSA
When overtime work is assigned and is authorized by an appointing authority to
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be worked, compensation for such time worked shall be time off with pay
computed at the rate of one and one-half (1-1/2) hours off for every hour of
overtime worked, except that such overtime work shall be paid in cash at the
rate of one and one- half (1- 1/2) tlmes the hourly rate of pay at ihe employee
requast-when specificaliy autodzed oy -adminisiiative -order of-the- oounty
£ e, All compensatory trme off must be taken within twelve (12) months
of the date the overtime was worked, and failure to take the compensatory time
off shall be deemed a waiver of the compensatory time by the worker. In the
event the appointing authority does not provide compensatory time off during
the mandatory time period, the worker may take compensatory time off as a
matter of right rmmedrately before the end of the pay period in which the

3 ent e worker is not approved fo take
sal e cormpensatory fi m, that would be lost at the
Cares rdr _er(_f PETICA Compensatory tlme balances shall be paid in cash on
separatlon A Worker may elect in advance to receive compensatory time off
credit in lieu of cash compensation for overtime where compensatory time off is
allowed, it-ihe appointing il oty agiges.,

The Union and the Department of Labor Relations, where permitted by law, may
waive the overtime provisions of this Agreement in order to implement mutual
agreements reached pursuant to Section 8.14 - Varying Hours.

Distribution of Overtime

In the absence of a departmental agreement on the subject, overtime work
assrgnments shall be drstrlbuted among workers in the same classification, or
classication series wha ¢ iz, and applicable work unit as equally as
practlcable where vqunteers exrst volunteers will be utilized first, when
possible. Overtime work required beyond the regular elght (8) hour or ten (10)
hour duty shift shall be offered first to the regutacworkers in the unit, in order of
seniority, then Linits in order of semorrty and then forlow_ed by less senior

f ge unit, until the h 5t by semorltv is exhausted. If there are

signed by inverse seniority order.

= ]ll i |h‘“ 1|

H _\H\: YOIRErS lL"‘__an“I:",’
s the :eqular or holiday
atl-prevail—the County

Workerswho have frave id lessi 2 2 rasult-ofthe-nol-vo rttary overtrm“

Section 8.3 - Work Schedules [Union withdraws — CCL ]

a)

Hours of Operation
It is recognized that unless otherwise established by agreement or practice, the
regular County business hours are 8:00 a.m. to 5:00 p.m. and adequate
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coverage shall be maintained to assure the highest quality of service. Alternate
work schedules based on eight (8) hour shifts with either one-half (1/2) hour or
one (1) hour lunch periods may be established with starting and quitting times
between 6:00 a.m. and 9:00 p.m.

Alternate Hours Schedules

It is understood that workers have the right to meet and confer at the department
level on alternate hours. The parties agree that shift selection based on seniority,
merit and ability being adequate, may be an appropriate method for determining
shift assignments; however, the department may establish other criteria based
on operational considerations.

Matters subject to alternate hours schedule negotiations under this Agreement
to proceed as follows:

1. Negotiations
The Union or the department shall make prompt request to meet and
confer, specifying the matter to be negotiated. The other party shall
respond promptly, and they shall commence meeting and conferring at
the earliest mutually agreeable date and attempt to reach agreement.
Thereafter, either party may declare impasse in such negotiations.

2. Impasse
If impasse is declared, the Union and the County shall commence
mediation-arbitration which shall not exceed thirty (30) calendar days.
The results of mediation-arbitration are advisory to Board of Supervisors.
Costs of mediation-arbitration are to be split equally between the County
and the Union.

3. Board of Supervisors
Recommendations reached in mediation-arbitration shall be moved to the
lovel of the Board of Supervisors and shall be promptly agendized and
referred to the Board of Supervisors for appropriate action.

Section 8.4 — Meal Periods{Holding to UP 4/14/23]

a)

Length

Workers shall be granted an unpaid meal period of not less than thirty (30)
minutes nor more than one (1) hour, scheduled at approximately the mid-point
of the workday. Workers required to be at work stations for eight (8) or more
consecutive work hours shall have their meal during work hours.

F : provide dicect patient care or suppor! direct patient care In
a_ general acute care workers shall be
i) minutes and not

more than one (1. _ ploy king five (5) hours or less during &
hift will not be provided a meal period. An employee working a double shift is



man welve (12) hours.
Lpervisor or

manager written notice as;

A W wrker who is scheduled to work and WOIKS. af @ast elth (8) h()l.llb CIL.Ing a

ft g rda

pomon of tlme n,omw@ U smr* Ine empsovae s ,Jdld zf::ﬁ bfeak(_

1 W ided one {1) or more meal p@nod(s) or Paid RPS[ Break

Overtime Meals

If a worker is assigned and works two (2) or more hours of overtime work
contiguous to his/her regular work shift or is called in within three (3) hours of
his/her scheduled quitting time and then works two (2) or more hours of overtime
work, the County will pay a meal reimbursement of fourieen-twenty ($3420.00)
dollars. Workers shall be provided an additional reimbursement as above for
every seven (7) hour period of overtime completed thereafter. If a worker is called
in after three (3) hours of his/her scheduled quitting time and if less than two (2)
hours prior notice is given and the worker then works four (4) or more hours of
overtime, then the County will pay a meal reimbursement of foureen
1ty ($142G.00) dollars.

Workers authorized meals pursuant to Section 8.4(c) or otherwise provided
meals at no cost, are not eligible for meal reimbursement as outlined in this
section.

County Facilities

Whenever the duties or responsibilities of any County worker require him/her to
be present and on duty during the serving of meals in a County facility and where
such duty or responsibility occupies that worker's meal period, such individual
shall be entitled to that meal without charge.

Meal Rates
In each County dining facility where meals are served to workers at the worker's
expense, the department head in charge of the operation of that facility shall



prescribe the rates to be charged. The rates so prescribed shall, as a minimum,
be sufficient to defray the costs of the food served.

Section 8.5 — Rest Periods [Hoicing to UP 4/14/231

All workers shall be granted and take a rest period of fifteen (15) minutes during each
half shift of four (4) hours of work. Rest periods shall be considered as time worked for
pay purposes. If a rest break is not taken, the worker is not entitled to an earlier quitting
time.

lt workers who provide direct patient care or support direct patient care in a general

e care hospital, clinic or puolic health selling, for every four (4) hours of work or
yor fraction thergof, the work nifitted fo a fifleen (15) mint ii%‘ e glg_erlud

t Break, is
SR JR . ; il : LI J|1 Ol .:,11'. h

 the meal period is not proyvided. The maximum monetary .-'_ mcdv for any
: vgiav is hvo L2 _hg 01 add 1onal pay per one. M) tinuous shift.

' 1o¢

Section 8.6 — Clean-up Time [Holding to UP 4/14/23]

All workers whose work causes their person or clothing to become soiled shall be

prowded W|th renspnable hine 2o adequate facnlltles for washup purposes at 1) Five
: itsl i od antd second break: and 2) Fifteen (195)

8l (ST

7“

m wuws a shn"t end.

Section 8.7 — On-Call Pay [Holding to UP 4/14/23 - note correction]
a) Definition

On-call is defined as the requirement to remain immediately available to report
for duty to perform an essential service when assigned by the appointing
authority, subject te approval by the County Executive. On-call duty is in addition
to and distinct from the normal workweek. This Section is not applicable to those
situations where workers are recalled to work when not previously placed on an
on-call status.

b) Classifications Eligible
Each department head, subject to approval by the County Executive, shall
designate which class(es) of worker(s) shall be subject to on-call duty.

c) Rates of Pay
Workers assigned to on-call duty shall receive, in addition to their regular salary,
Hairby-eight- forly-fivedollars ($4:335) for each eight (8) hour shift, or substantial
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portion thereof, of assigned call duty, except for the following classifications

Which shall receive one-half of their regular base rate of pay for each hour of
_or reguiied to be on siandby duty within the same 24 hour-

period when assigned to the Santa Clara Valley Health and Hospital System.

R78 Anesthesia Technician

RZV ASSQCIATE CARDIT INTERVENTIONAL TECHNOLOGIST

R2W CARDIOVASC ULAR N TEZRVENTONAL TECHNDLOGIST
S \C SONOGRAPHER |

S9H CARDIAC SONOGRAPHER i
S9G CARDIAC SONOGRAPHER 1l
RSC DIAGNOSTIC IMAG ;.;;:gt:’i-ﬁ“ 1] - FLUORQSCOPY

R8D DIAGNOSTIC IMAGING TECH | - ',!A!\/l_fv_}_oi;izi\f&_
R8E DIAGNOSTIC IMAGING TE_C_h__ | — COMPUTED TOMOGRAPHY
RSF DIAGNOSTIC IMAGING TECH | - CT/MAMMO

REG DIAGNOSTIC MAGING TESH T - CLINI! INGTRUCTO

- e TS F P a0 Al R ey h
R85.. Diagnasicimiaging  aannaiand

R8B DIAGNOSTIC IMAGING TECH Il — COMPUTED TOMOGRAPHY

R2X__INTERVENTIONAL RADIOLOGY TECHNOLOGIST

S85 Licensed Vocational Nurse, when acting in lieu of S23 Operating
Room Technician

R2E Magnetic Resonance Imaging Technologist
RBA Magnetic Resonance Imaging Technologist-
Angio

R6C Magnetic Resonance Imaging Technologist-CT
P84  Obstetric Technician

S23  Surgical Technician

R27 Pharmacist

P40 Pharmacist Specialist



J1S  Epic Pharmacy Informaticist
R15 Respiratory Care
Practitioner |

R1S Respiratory Care
Practitioner I

R54  Respiratory Therapy it i

Ceordinator Services Specialist
530 - Ultrasonographer-

S0A UL TRASONOGRAPHER | - A

B N SRS VARV ARV (N T 0 I N ()
(RAGONDGREAR H- 0 oy

S6C ULTRASONOGRAPHER - C
S28. - Ultrasenographer-il

S9A ULTRASONOGRAPHER H-: A
S88 UL TRASONOG A I

S9C ULTRASONOGRAPHER [i — C
S9D ULTRASONOGRAPHER i1 - D
Y04 Medical Social Work

E STOOR A b ERLT S P
YOI Medical Socia Vurke

Y03 Medical Social Worker |}

One (1) position of Occupational Therapist (when assigned on call to the Burn

and Plastics service)

Notification to Union

Should any other classificationes—upigue—to-Santa-Clara—Valley-Health-and
Hospital-Systern be assigned to on-call duty, the County agrees to notify the
Union of the assignment and to meet and confer as to which of the above rates

apply.



e) BeepersiMobiie Uavices-—~Union jaoves to CCL 5/11/23
Beepers/Mobile Devices shall be provided to aII workers who request them

employees and-puniiive aisg m!m«ur,

Section 8.8 — Non-Contiguous Overtime Guarantee [Holding to UP 4/14/23]

A. Call Back Pay
If 2 worker has been called in from an assigned on-call duty under Section 8.7 (C) or
thoge srtuatron 5 vvhere workers are recalled to work when not p_re\@ysiv placed on

5 I : f’\vu'tnﬂe rates,
,41 f{2% )times on
'fN“ 0‘ 7

s ounsidersd as Call Back time worked and paid

iravel time to return to the works

r(, ermg_!y_

A worker may elect in advance to receive compensatory time off ¢redit in lieu of cash
cainpensation

. -If overtime work does not |mmed|ately follow or precede the regular work shift, a minimum of
four (4) hours overiine i .1y shall be credited to the worker st overtime rate of
QQE?T‘_QQ_QQ_Q_E_?l]Q_I_f_QL_%)7[__;{‘ ; ,Vvork and two and one-half { 2 %) times on holidays.
Waorkers-in-the-following-classes-areno beligible 4{%the«_foer#l)-hmrr~r~mf-1+i-r-xH m-H-the-werkerhas

heop called-in frowrassigrad-on-gall- duly under&.7iepk
Brome
Coo Rd-—-Apesthenia teahnisinn
iz

Eo-ids - Dlegnastie-inmg

o

G 585 —Licensed-Voeational-Nurse, when acting-in-liew-of-523-Operating-Room-Technician
Haee

f-—523  —  Surgical Technician RA7-Fhaanaaist

}o—-PAG—— —Bharmacist Specialist

o

o HO S e Raspiratoey Cave Prastitons

Wi

N-—R54-— ——Resphatory Thermpy-lnservica-Coardinate 530 Urasenagrapherd

O 52G - brasenographerd

Poomi3ne {Ihnesiion-ofOseu pativaal Thoranist fvhenassianaduncallte the-Burn-and-Plasticssendea)
[

L=

The payment of the guaranteed four (4) hour minimum is subject to all the provisions
of Article 8, Section 8.2, Overtime Work.

A worker is credited with a guaranteed four (4) hour minimum under this section for
each occurrence of non-contiguous overtime during a scheduled shift, except that a
worker shall not be credited with an additional four (4) hour guaranteed minimum nor will
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2 at e vkl regariless of length of Bime needed to complete
RIS untll the orlglnal four (4) hours has elapsed.

Section 8.9 — Evening/Night Shift Differential {Holding-to-UR-4/14/23]

a)

b)

eyl

de)

Evening Shift Differential
An evening shift differential of three - four dollars_and rinety-seven sixty three

2:00 p. m. if at Ieast four (4) hours of an assigned schedule of contiguous work
hours (to include overt|me) are worked after 5:00 p.m. : fective June-15.- 2020
Pay-Parod 20714, the evanng shit diliecenial-wil be morzased-to-three-dollars
and-fourteen cents (53 14, shive (fu‘ le-dd- 20 Pay-Peded-24H13 ~the
evening-shift-differentialwill-be-increased-to-three-dollars-and-thity-nine cents
(63.39). Effective Jume 13, ?ng Pay Penod 22113 the evenmgshrft differential
will be increased to three dullars and ebdy -four cents-($3.64).

Night Shift Differential
A night shift differential of = . dollars ¢ 20 140 cents ($5. 454.00) per
hour shall be paid to workers for each hour worked aﬁer 11 00 p.m.-and prior to
+#38_8:00 a.m. if at least four (4) hours of an assigned schedule of contiguous
work hours (to include overtime) are worked after 11:00 p.m. and before 730
8:00 am. Effective Jupe 15, 2020.-Pay Period 2014, the night shift-differential
wru be incraased to-jour dollare and fourteen-cents (84.14) - Effective June-14.-
20270 Pay Perod 21003 s shift dilferaptial w bn inoreased-to-four-dollars
and Hirby-n 2 f ¥ e : 2 - ay-Period 2213 the
antal swrii-ne dwreased fofour doliars and- sixty-four-cents

gt shifl diife,
{354.54)-

5 15 1 per hour shall be
day _._ﬁr_.___utlhf:_f_@y_ For the
2 _As working any hours

paid to all worker
PUrooses \}T i

b&,]'rr“( Bl «ult\" " i” =

Regularly Scheduled Shifts

A worker shall not be paid two different shift differential rates during a regularly
scheduled shift, xcept for o weelkend differential application. If a worker meets
the criteria for both evening and night shift differential during a regularly
scheduled shift, the worker shall receive the night shift differential for all eligible
hours.

Overtime Shifts

Overtime shifts stand alone and shall be treated as two separate shifts for
purposes of determlnrng whether the night or evening shift differential rate is
paid, cxoept { ,, Hint ilte licaticn. (Total hours worked is the
basis used for computmg eI|g|b|I|ty for the differential, )

ateinliag 3
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tody Health Float

ite 15 required. the County
) gnment from

o float, the worker
assignment.

e)q) _ Part-time Workers
Workers in part-time codes (twenty hours (20) or less in a work week) will receive
the above differential if at least two (2) hours of an assigned schedule of
contiguous hours meet the above guidelines.

fih)  Eligible Classifications

The premium for shift differential shall be paid to all County workers (as outlined
above), irrespective of classification, pay level, overtime status, holiday work, or
other wage variations (except as required by law).

giii____The shift differential shall not be allowed in computing payments at time of
termination.

h)) _ This differential shall only be paid on actual hours worked. In addition, workers
whose shifts are temporarily changed (either voluntarily or at management
discretion) will be paid based on actual hours worked.

Section 8.10 — Split Shift Pay

A worker who is performing services upon a split shift shall be paid an additional twelve
dollars and fifty cents ($12.50) per day. “Split Shift” is defined as eight (8) hours of work
which are not completed within any nine (9) consecutive hours in a workday.

Section 8.11 — Temporary Work Location

When a worker is assigned to work at a location different from his/her regularly assigned
work location, the County will either supply transportation for such travel or shall pay
mileage based on Adicle 16.2 of this Agreement.

Section 8.12 — Bilingual Pay [Holding-to-U2 4/44/23] Modified by Union 5/11/23
On recommendation of the appointing authority and the Director of Personnel, the
County may approve payments of cne iwo hundred twenty-five fifty seventy-dollars

($225170) per month to a bilingual worker whose abilities have been determined by the
Director of Personnel as qualifying to fill positions requiring bilingual speaking and/or
writing ability. Bilingual payments will be when:

a) Public contact requires continual eliciting and explaining information in a
language other than English; or in sign language (ASL or SEE); or
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b) Where translation of written material in another language is a continuous
assignment; or

c) The position is the only one in the work location where there is a demonstrated
need for language translation in providing services to the public.

The County shall review positions covered by this Agreement not less than annually to
determine the number and location of positions to be designated as requiring bilingual
abilities.

Differential may be removed when the criteria ceases to be met for two (2) pay periods.

Section 8.13 — Voluntary Reduced Work Hours Program [Holding to UP 4/14/23]

a) The County agrees to establish a Voluntary Reduced Work Hours Program for
full- time workers represented by the Union. The purpose of the Program is to
reduce work hours and a commensurate amount of pay on a voluntary basis.

b) Workers may elect a two and one-half percent (2 1/2%), five percent (5%), ten
percent (10%), or twenty percent (20%) reduction in pay for a commensurate
amount of time off for a six (6) month period. Admission to the plan will be at six
(6) month intervals - pay period 5 and pay period 18. The parties shall meet and
agree upon the beginning date for the Program.

c) All' persons in the Program will revert to their former status at the end of six (6)
months. If a worker transfers, promotes, demotes, terminates, or in any other
way vacates or reduces his/her present code, he/she will be removed from the
Program for the balance of the six (6) month period.

d) Workers who wish to voluntarily reduce their work hours may submit a written
request to their immediate supervisor within the designated window period.
Supervisors must issue a written response to the worker within five (5) working
days. If the request is being denied, the specific reason for denial will be included
in the response. Copies of this shall be delivered by mail to the Union and the
designated Chief Steward.

€) 1 the worker is not satisfied with the decision, he/she may, withinfive (5) working
days after receipt of the supervisor's response, submit a written request to the
bepaitinent Director of Employee Services Agency for a meeting to make a
verbal appeal.

f) It is agreed that the Bepartmisnt Director of Employee Services Agency or his/her
direct report or another member of Executive Management, will arrange a
meeting with the worker within five (5) days after the receipt of such a request.
The worker may have a Steward assist him/her in the meeting. Every effort will
be made to accommodate the worker, steward and manager when scheduling
the meeting. Timelines can be extended by mutual agreement to accommodate

12



m)

absences. The Daparimen: Director of Uriplovee Suivices Agency shall send a
final decision in writing to the worker within five (5) working days of such a
meeting. Copies of this decision shall be delivered by mail to the Union and the
designated Chief Steward.

Compensatory time shall accrue as earned and shall not be scheduled on any
day considered as a County holiday. Workers may use the reduced hours time
in advance of accrual and will reimburse the County for hours taken in advance
of accrual upon early termination from the Program.

Participation in this Program shall be by mutual agreement between the worker
and the department/agency head. At no time will approval be given if it results
in overtime. Restrictions by Department/Agencies within work units shall be
uniformly applied.

It is understood by the County that due to this Program there may be lower levels
of service.

All workers will be notified in writing regarding the Program specifics and the
sign- up options. Such written notice to be mutually agreed upon by the parties.

Full and timely disclosure of actual sign-ups and any analysis developed will be
made available to both the County and the Union.

This agreement governs as to the Voluntary Reduced Work Hours Program, but
will in no way alter the meaning of the Union and County agreements currently
in effect. This will include any departmental, master, unit, sideletter agreements,
etc.

It is agreed that the workload standards referred to in the Social Services Unit
will be reduced for each worker, proportionate to each worker’s reduction in
hours. (This section is only applicable to SSU.)

Section 8.14 — Request for Alternate Hours Schedule

During the month of November, the Union may request an informal meeting with the
Office of Labor Relations regarding requests for varying work hour schedules such as
47D or 8-80 which would be beneficial to the community or the program, as well as to
the worker, and would be cost effective for the County. At such meeting, the parties
shall exchange information and shift schedules. To the extent possible, they will jointly
analyze the feasibility of the request. A response shall be given by the Office of Labor
Relations as to the decision on whether to propose such a schedule within sixty (60)
days of the Union’s proposal on the schedule. If the Office of Labor Relations and
Agencies/Departments propose to change hours practices pursuant to such guidelines,
they shall proceed to meet and confer in accordance with Section 8.3 b) of this Article.

Section 8.15 — Departmental Agreements
All agreements between departments and the Union covering hours, job assignments,
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shifts, shift assignments, overtime, seniority, and holiday and vacation scheduling
currently in effect or entered into during this Agreement shall remain in effect pursuant
to their terms. Work assignments by seniority and provisional appointments by seniority
are proper subjects for inclusion in a Departmental Agreement. New or existing
agreements may be opened or reopened by mutual agreement of any year. During odd
years, only new agreements may be opened. During even years, only existing
agreements may be reopened.

Matters subject to departmental negotiations under this Agreement shall proceed as
follows:

a) Negotiations
1. New agreements may be negotiated by mutual agreement with three (3)
months to negotiate in an attempt to reach agreement, or then impasse
may be declared by either party.

2. During November the Union or the Department/Agency may request to
meet and confer as specifically listed in this Section. The other party shall
respond promptly, and they shall promptly commence meeting and
conferring in an attempt to reach agreement. Thereafter, either party may
declare impasse in such negotiations.

b) Impasse
If impasse is declared, the Union and the department shall commence
mediation- arbitration which shall not exceed thirty (30) calendar days. The
results of mediation-arbitration are advisory to Board of Supervisors. Costs of
mediation- arbitration are to be split equally between the County and the Union.

C) Board of Supervisors
Decisions reached in mediation-arbitration shall be moved to the level of the
Board of Supervisors and shall be promptly agendized and referred to the Board
of Supervisors for appropriate action.

Section 8.16 — Hazard Duty Pay {Hoiding to UF 4/14/23]
a) Coverage
The work ptaces tovered by this differential are the JPD Ranches, afd the
locked/secured sections of the following facilities:
1. Emergency Psychiatric Service
Main Jail
S1 Elmwood
4 North County Jail
5 JPD Hall (including Transportation Officers)
6 Psychiatric Inpatient
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working environn

nd community a55 at risk and/or
1g alone of ff
4. MHSA Motel
8. Valley Homsless Haah Frogiam
He _ :|d assignments

ment Court)

Full Time Payment

A premium of one dollar and twentysixty-five cents ($1.265) per hour shall be
paid to coded classifications while in paid status whose regular assignment for
the County is in a work place described in a). This payment shall be made
irrespective of classification, pay level, overtime status, holiday work or other
wage variations. This hazard duty premium shall be included in the pay status
time of the coded classifications described in this paragraph b).

Effective June 13, 2024 Pay Period 22/13 Hazard Duty Pay will be raised by
fiftears twenty-five cents (80. 1 25) to one dollar and forty-ninety cents ($1.4.90).

Part Time Payment

A premium of one dollar and tweniyfiily-lwo-five cents ($1.252) per hour shall
be paid to coded classifications whose regular assignment is not in a work place
described in a) for only the hours assigned and worked in a work place described
in a). This payment shall be made irrespective of classification, pay level,
overtime status, holiday work, or other wage variations.

A worker must work a minimum of thirty (30) consecutive minutes per entry into
a work place described in paragraph a) prior to being eligible for the hazard duty
premium. Coded classifications shall receive an additional full hourly premium
for time worked of more than six (6) minutes in any hour after the first hour of
work. This hazard duty pay should not be included in the paid status time of the
coded class described in this paragraph c).

Effective dume 13, 20242 Pay Period 22113 +azard Duty Pay will be aised by

fifteen hirteen cents (80.125) to one dollar and forty ninely cents ($1.4.80).

Classifications Assigned to EImwood

Included in the coded classifications covered by a) and b) are the following
coded classifications assigned to Elmwood: Community Workers and
Rehabilitation Officers; provided that if any of the foregoing is assigned for an
entire pay period to work outside Elmwood, such worker shall not receive hazard
duty pay for such pay period.

If the work of a coded classification covered by paragraphs a), b), and d) requires
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absence from a work place described in paragraph a) for less than 100% of
working time during any pay period such coded classification shall receive
hazard duty pay.

f) Termination Payment
The hazard duty premium shall not be allowed in computing payments at the
time of termination.

g9) Safety Retirement Exclusion
No worker covered by Safety Retirement shall receive a payment for hazard duty.

Section 8.17 — Notary Public Differential
A Notary Public differential of one hundred twenty dollars ($120.00) per month will be
paid to all workers when assigned and performs the function of notary public,

Section 8.18 — Telework [Holding 1o UP 4/14/23]

a) Telework Program
The County of Santa Clara recognizes that flexible work arrangements and
reduced commutes may benefit the employee, -the department and the public

by making the most efficient use of staff t|me Taiawur« benefits employee, the
{ Q lﬂf\/ (‘)f‘ ': r"ll fl( th{:}? A fa e

=

i poliution, traffic_and _parking

- ALASELY. | .1|.i_-:': A '..:!i.li: ;':‘,.’-;{:""-f-
o Increased groduchivi y
»  Reduced el 7miovee bsenteeism

o Efficient use of_i,GL Inty resources, including office space
Greater flexi for employees ‘

ved employee micrale and job sat
af | I lI o -

o i over) e ba

s Abili \/ to function during an emergency.

L

lesined o contnue telework o be made available to
220 10 be conpleled efficiently and
ol ¢ o provide muriuai benefit to both

j The County shall maintain an equitlable teleworking
program for workers in SEIU 521 represented classifications. The County shall
provide training for supervisors and workers who meet the criteria for

participating in the program.

The Union shall have the right to meet and confer over any proposed changes
or_develcpment of (v-the telework program at the Departmentaligeographical

level,
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b)

Eligibility for telework

Eligibility is based on many criteria, and many job classifications and associated
job responsibilities may not be conductive to teleworking. The following
requirements are presented to help the employee and supervisor determine if
teleworking is feasible. [ = isorDepartiment Head must make @ reasonable

assessmant in determining if lelework is feasivle by fairly evaluall g the requester’s job
functions.

Additionally--aA change in job duties and assignments, such as being assigned
to work out of class, being assigned to a new project, or covering for coworkers
who are out on vacation or leave, may affect eligibility. For this reason, it is the
supervisors Dapartinent's responsibility to seriedically-assess the teleworking
arrangement with the employee to address any change in eligibility.

Aesting-any-eligibility-requirement-does-hot-guarantee approval-to-telewerk-
Approvakis giver-on-a-case-by case-basis-hewever, forFor approval to be given,
an employee must meet all ligibility requirements.

Criteria for an employee to telework include:
e Full or part time status

e Pormanent status-(ro original probationary-status)i-ethers—on
axception-basis-only, subjectHo approvabby-department-head

e Classified or unclassified position

e Employee is in compliance with County merit system rules, regulations
or policies, and/or department rules and policies

In_the event an

eligicle employee was subjected to disciplinary action
within_the past si

) nonths_from _the date of the request and has
ective_action, employee shall be deemed as in

or policies, and/or

= Demonstrated peffbfmahce to be able to work independently
as determined by the immediate supervisor

o Job performance meets o excaads expectations

o Employee’s telework consists of the employee’'s regular
work responsibilities, including call-back and on-call duties

e Employee’s job duties allow him/her to be away from the County work
site for a period of time during the work week

e Teleworking ees wiinot impede other workers from performing their job

17



1y

duties
* No reduction of service to internal and external customers and clients

s - Employec-and-superviser agres-n wiiting-on-a-teleworking
arrangement-which 3 approved Inwriing-by the department-head-or
dasignee.

e Employee has access to required supplies and equipment to telework
and has an acceptable workspace and environment to effectively work at
home.

In addition to meeting these eligibility requirements, the following items are
required before allowing an employee to telework:

e Telework Request and Approval Form is completed and approved
s _Telework Agreement/Assignment Form is completed and approved
’ L THING 01 a teigworking arrangenient,
epaitment head or designee.
» _|f the telewaiker pailicipating in the eieworking program fails to conform
to the program crit crltersa the teleworking privileges may be revoked.

_helewarking - is—-a& rnanagerment -ophon, -Ask- an-—entitlement —Any—telewerk
agreament-may be-reveked-or rmaa—ﬁi&e@—by-%he bepatmentat any - limefor-any
reason: This section is nol subjact to the yrievance procedure.

Telework Request/Denials

if a telework request is denied, the requester may appeal the decision, within five

(5) working days after receipt of 2 written notification of the denial. The requester

may submit a w ‘”vtfem requesi o the Director of the Office of Sustainability for a

meetmq to make a verbal apoea

' __;i the Director of the Office
am f*’ﬁ nawv m] f 3

of such a mquc,st The worker ma\.f"h_gve a Steward nglst hlm/her in the meeting.

Every effort will be made to_accommodate the worker, steward and manager

when scheduling the meeting. Timelines can be extended by mutual agreement

io accommodate apsences.

The Director of the Otfic
the u,Q?kchlT‘lf fwl )

Sy @_;‘s @l ;\:zﬁ{t}iij ty’
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